CONG TY CP DV VE SINH CONG NGHIEP DA NANG SONGANHHYG - TP. DA NANG Ma tai liéu: SAH-EXC-04

A , ok < S~ L, Phién ban: 2.0 (11/2026)
BIEN BAN SU’ CG (NCR), KHAC PHUC 5-WHY (CAPA) & POI TRU TiN DUNG D61 g Quin 1y Cht Meams 8 ot e
Quy trinh chuin giai quyét khiéu nai chit lwgng, vi pham SLA hoic thiét hai tai san theo Hop dong Hotline 24/7: 0905 751 566

S6 bién ban NCR NCR-202.../..... | Ngay 1ap: .../ ... /202... Cong trinh / Hop dong

[J Nhe (D&m lai) (] Trung binh (Tré SLA) [J Nghiém

trong (Tai san/HSE) Thei han phan héi & xir Iy Phan hoi < 30 pht - S1 < 2h - Khic phuc < 24h

Phan cip mirc d sw c6

1. MO TA S’ CO KHONG PHU HQ'P (NCR) & KHOANH VUNG TU'C THO'I

Noi dung ghi nhan Thong tin hién trwedng, s6 liéu do kiém & bang chirng anh
Hién trang & Chi s6 khong dat Khu VUC! oo | M6 ta 16i: (Pinh kém ...... anh)
Hanh dong khic phuc tirc thoi [ ¢6 1ap khu vuc & bao vé tai san [] Piéu d6i phan tng nhanh/Floater [] Xt Iy dim lai hoan chinh lic ...... : ......

2. PHAN TiCH NGUYEN NHAN GOC RE (5-WHY) & HANH PONG PHONG NGUA TAI DIEN (CAPA)

Lép phan tich Chudi cau héi 5-Why tim nguyén nhan géc Hanh dong phong ngira hé théng (CAPA)

Why 1-2 1. Vi sao sw c0 xay ra? Cap nhét checklist giao ca / B6 sung diém do kiém tai cong doan:
Hién twong 2. Vi sao budrc kiém tra QC trwdc do chwa chdn dwoc?

Why 3-5 3-5. Ldi quy trinh / thiét bi / dao tao / vt liéu &n ndo & goc ré? Dao tao lai nhém thuec thi ngdy ....../..... - Ngwoi kiém chirng lai (sau 7
Gdc hé théng 1=\ EE

3. pOI TRU TIN DUNG DICH VU (SERVICE CREDIT), BOI THWO'NG HOP PONG & BAO HIEM GOI THAU

Chon | Phwong an giai quyét minh bach Chi tiét 4p dung & Xac nhdn déng hé so
O Mikc 1 - Ddm va mién phi trong < 24 gio Ap dung cho 16i vé sinh/dd béng chwa dat hodc s6t diém; da do kiém lai dat ngudng nghiém thu ky thuat
O Mikc 2 - P6i trir Tin dung Dich vu (Service Credit) Trir vao héa don thang hodc quyét toan dot cudi (voi goi 1 1an): weeeens VND (...... %)
O Mirc 3 - Boi thworng thiét hai theo Hop dong (kém BH  Boi thuong truc tiép theo bién ban xac dinh thiét hai; néu géi thiu c6 don BH riéng thi phdi hop gidm dinh

g0i thiau néu co)

AT LWONG / DAI DIEN SONGANHHYG

DPAI DIEN KHACH HANG XAC NHAN b

Ho tén & ChiC VU .ooveeeeeeeeevversensenens Ho tén: ...
Xac nhén khic phuc hoan tit ngdy ....../...... - Chit ky: Ky phé duyét CAPA / Service Credit - Chir ky:
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