SONGANH HYG HO SO 2026

DICH VU VE SINH CONG NGHIEP DA NANG

SERVICE COMPETENCY

Vé sinh van phong

Hb so nang luc dich vu: chdn doan, phuong phap, thong sé, ki€ém soat rui ro va nghiém thu

Chiing minh nang luc vé sinh van phong bang di liéu do dugc: ATP, dé bdng, kiém soat diém cham, quan ly ca va
tiéu chi nghiém thu theo ving.

“Ca kh6 khéng ngai. BDa nhdn la lam dén cung.”

SONGANHHYG - LAM NGHE BANG KHi CHAT VA TU TRONG

CHAN POAN - PHUONG PHAP - THONG SO - KIEM SOAT RUIRO - NGHIEM THU

SAH-SC-01 - V1.1 - 11/2026

SERVICE COMPETENCY VERIFIED DELIVERY RISK PROTECTION
Chiing minh tay nghé Ca thyc chién, dit liéu Cam két bao vé khach hang
bang quy trinh va sé do va nghiém thu bang ca ché

0905 751 566 - danangadv@gmail.com - dichvuvesinhdanang.com



MUC LUC SAH-SC-01 - V1.1

MUC LUC

Cau truc tai liéu, th tu doc va s6 trang trén ban PDF

Tra IGi 6 cau hoi trudc khi ky 3
V& sinh van phong khéng phai la “lau don” — dé la kiém soat diém cham 5
Pham vi, KPI va nhiing gi khéng nam trong géi 6
Chéan doan theo vlng, vat liéu va mat dé st dung 7
Ma tran phuaong phap va ly do loai phuang phap khéng phu hgp 8
Thiét bj, théng s6 van hanh va hiéu chuan 9
Hda chat: dung néng dg, ding bé mat, ding thai gian tiép xdc 10
Quy trinh 8 budc va cac diém gilt khéng dugc bod qua 11
Rui ro van hanh, an toan, an ninh va di liéu 12
Do céi gi, do & dau va ghi nhu thé nao 12
Nghiém thu theo ving, theo 16i va theo mic d6 13
Nh{ng truong hgp khong nén thi cdng 14
Khi phuang an chudn khéng phu hop 15
Ban giao bang ho so, khdng bang 18i néi 15
Checklist khao sat va ban giao trong mét trang 16

CACH POC TAI LIEU

Thang bang chiing EO-E4: EO chinh sach; E1 quy trinh; E2 nang luc; E3 do ludng; E4 xac nhan déc 1ap. Méi bang c6 don vi va ngudng; méi két luan phai
truy dugc vé mét phép do hodc mét bién ban. Ban PDF c6 bookmark theo muc va sé trang in & chan trang.

dichvuvesinhdanang.com - Ban trinh duyét 1.1 Trang 2/17



SONGANHHYG - HO SO TIEU CHUAN NGHE 2026 SAH-SC-01 - V1.1

MA TAI LIEU PHIEN BAN HIEU LUC TRANG THAI
SAH-SC-01 V1.1 Sau khi ky Ban trinh duyét 1.1
BIEN SOAN SOAT XET PHE DUYET RA SOAT TIEP
Phong KT & CL Trudng phong KT 11/2027

Tra IGi 6 cau hai truéc khi ky

Van phong khong bi gian doan, sach do dugc bang ATP/gloss, khéng mui hda chét va ¢ ngudi chiu
trach nhiém khi két qua khéng dat.

TOM TAT 30 GIAY
Van dé: San vinyl xin, nha vé sinh con mui, khiéu nai l3p lai, ca t6i kéo dai vi lam khéng ding diém cham.

Cach xtr ly: Chia viing theo tan suét, do ATP tai diém cham, dung scrubber-dryer va quy trinh restroom theo luu
lugng; lam ngoai gid.

Két qua anh/chi nhan: ATP (d6 sach sinh hoc) < 100 RLU, gloss (d6 bong) > 40 GU, khong chan khu vuc lam viéc,
phan hoi sy c6 < 30 phut.

Néu chi ¢6 1 phit: doc hdp “Tom tat 30 gidy” va Bang 0.2; 6 cau hoi dudi day danh cho ngudi duyét va ngudi van hanh.

BANG 0.1. SAU CAU HOI QUYET PINH MUA — TRA LOI TRUC TIEP

Khéng, néu dung ca ngoai gid 18:00-22:00. Khu vuc lam viéc khéng bi chan; néu budc lam giG hanh
chinh, chia zone 30-45 phut va cé bién canh bao. Mét s6 khu viyc nhay cam (phong server, phong
hop) chi lam khi cé ngudi ctia khach giam sat.

Cong viéc cua téi co bi gian
doan khong?

X ly nguyén nhan gy ban: dau ma, cin khoang, vi khudn restroom, bui min va diém cham. Khéng
chi lau bé mat. Gidi han: hu hai nén/cau tric, mui tr HVAC/6ng thoat, tham tur tudng phai x{r ly riéng
— néu khong, mui sé tai phat.

Vén dé téi dang gap c6 dugc
X ly tan géc khong?

Ba muc chi phi tuong déi: 1,0 duy tri; 1,3 phuc hoi; 1,7 sau xdy dung. Gia tuyét déi = dién tich x tan
sudt x gid x muc ban, sau khao sat. Phat sinh khi: dién tich tng, tan suat ting, lam dém/ngay I&, tiép
can khé, hu hai &n, di chuyén nhiéu lan, x( ly chat thai dac biét. Moi thay déi phai cé change order.

Chi phi sé & mic nao, phat
sinh trong trudng hgp nao?

Mét ngudi chiu trach nhiém cudi cing: Giam déc ky thuat. Gidm sat hién trudng kiém tra, CSKH diéu
phéi. Khong dat: lam lai trong 24 giG (Major) hoac 4 gid (Minor); bdo hanh 14 ngay; tai phat ma CAPA
va khao sét lai sau 30 ngay. Bdi thudng theo hgp déng va bao hiém.

Néu két qua khdéng dat hoac
tai phat, ai chiu trach nhiém?

SONGANHHYG d3 tung giai T6 chirc: hoat dong tir 2000, 550+ nhan sy, 7.000+ khach hang theo dif liéu cong bé. Bang chiing ca
quyét tinh huéng tuang tu thyc: 01 Verified Customer Case (terrazzo, 4n danh) — khdng phai van phong; case van phong la
chua? Technical Demonstration 01. Xem callout bén dudi.

Phéan hoi < 30 phat; khao sat < 24 gid; phudng an + bao gia < 48 gid; method statement trudc thi
cdng; giam sat trong thi cdng; nghiém thu cé bién ban; aftercare 24 gid/7 ngay/30 ngay. Mét dau
maoi CSKH xuyén suét.

Téi dudc hod trg thé ndo tU luc
lién hé dén sau ban giao?
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BANG 0.2. BA MUC PHUONG AN VA LY DO CHON

Chon khi Khong chon khi Chi sé chi phi

Van phc h Nén h hé thé
Duy t dinh ky an phong dang hoat déng, ban muc én hu, mui tur hé théng, sau xay

trung binh dung
Phuc hoi San xin, restroom mui, khiéu nai lap Can thay vat liéu, xtr ly két cau 1,3
Sau xay dung Bui min, keo, san, can xi mang Co6 amiang/chi, hu hai két cau 1,7

Mt 1,0 la mic co s cta dich vy; 1,3 va 1,7 1a mdc tang tuong déi, khdng phai bao gia. Gia tuyét déi = dinh mlc x don gia sau khao sat. Moi phat

sinh phai cé change order bang van ban.

BANG 0.3. GIAN DOAN, PIEU KIEN TRO LAI VA BAO VE TAI SAN

Cam két / diéu kién Piéu kién dirng

Tiéng 6n May cha san 60-68 dBA; lam ngoai giG hoac khu vuc tréng Khong lam gan phong hop dang hop
SR/, N . a . . S A ., Khéng dung clo néng do cao trong
Mui/hoéa chat Dung san pham trung tinh, khdng mui; thdng gio khu vuc kin
S Mat dié jc: ddi ca, bao khach
bién/nudc Can 6 cam an toan, RCD; nudc cép tai tang at dlen/nu‘ldc ddi ca bao khac
trong 30 phut
Trd lai s&t dung Ngay sau khi khé mat san (15-30 phut) San da/vinyl vira phu: theo TDS

Tham bao vé thang may, che & dién, dan canh bao uét, khoa
Bao vé tai san/hoat déng td/ngan kéo sau khi lam, khéng chup man hinh/mat ngudai; Theo hgp déng
PTW néu vao khu vuc han ché.

BANG CHUNG: MINH HOA HAY THUC TE?

B6 ho so cong b6 hién c6 01 Verified Customer Case (SAH-VC-01, terrazzo, 4n danh) va 03 Technical
Demonstration (11-13). Technical Demonstration la ho so thiét ké phuong an, di liéu minh hoa, khéng phai ca
thuc da xac nhan. Verified Case c6 ngudn cong khai; chua cé consent ky. Xem 11-case-office.html.

Tinh huéng thudng gap
Néu anh/chi dang gdp mét trong ba tinh huéng dudi day, tai liéu nay ap dung truc tiép; néu khac, goi d€ phan loai
trudc khi bao gia:
+ San vinyl xin, nha vé sinh con mui, khi€u nai 1ap lai, ca t6i kéo dai vi lam khéng dlng diém cham.
- Da tung x{ ly nhung tai phat trong 30 ngay.
« Can biét trudc thai gian gian doan, chi phi va ngudi chiju trach nhiém.
KHONG XU LY TRONG GOI NAY
+ Slra két cau, thay san, xtr ly tham tur tudng/tran.
« Mui tir HVAC, 6ng thoat, ham rac — phai x ly hé thong.
+ Amiang, chi, méc lan rong > 1 m? kiém soat con tring.

NE&u cdng trinh thudc cac muc trén, phai chuyén don vi chuyén biét hodc 1ap gdi riéng; khéng nhan gop vao goi vé
sinh.

Thuat ngir: ATP: d6 sach sinh hoc; RLU: ddn vi do ATP; gloss/GU: d6 béng; scrubber-dryer: may cha san.
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Customer Confidence Checklist

D4y la checklist bat budc trudce khi gli hd so hodc chét bao gia. Néu mét 6 chua duge danh dau, khéng gui.

]

]

o Trong 30 gidy, t6i hiéu tai liéu nay giai quyét van dé gi. Pat khi doc dugc muc “Tom tat 30 gidy”.

o T6i nhan ra tinh huéng ctia minh trong vi du hodc dugc chi dan dén case phu hgp. Dat khi cé “Tinh huéng

thudng gap” va link Technical Demonstration.

]

o Toi hiéu tai sao phuong an dugc chon tét hon cac phuang an khac. Dat khi doc dugc bang so sanh 3 phuong

an va diéu kién "khong chon”.

]

]

]

O

]

]

o Téi biét pham vi cong viéc va nhitng gi khdng dugc xt ly. Dat khi doc duge muc "Khdng xur ly”.

o Toi hiéu mic d6 gian doan va diéu kién st dung trd lai. Pat khi doc dugc bang gian doan va thai gian dong ran.
o Téi biét yéu t6 nao anh hudng dén gia va phat sinh. Dat khi doc dugc 3 muc chi phi va danh sach phat sinh.

o Toi hi€u cach nha thau bao vé tai san va hoat déng cia minh. Dat khi doc dugc muc “Bao vé tai san/hoat déng”.
o T6i biét ai x(r ly néu cong viéc khdng dat hoac ¢é sy ¢o. Dat khi ¢é tén vai tro, thai han lam lai va bao hanh.

o T6i phan biét dugc két qua minh hoa véi bang chiing thuc té. Pat khi doc dugc callout “Bang ch(rng: minh hoa

hay thuc té?".

]

o Toi biét ngay budc ti€p theo d€ nhan tu van hodc bao gia. Dat khi doc dugc callout “Budc ti€p theo”.

BUGC TIEP THEO

Goi 0905 751 566 hodc gUi Zalo/email danangadv@gmail.com vGi 3 théng tin: loai cong trinh, dién tich/s6 lugng,
van dé dang gap. Trong 30 phit, SONGANHHYG phan hoi; trong 24 gid, khao sat; trong 48 gid, gui phuong an 2
trang + bao gia theo pham vi.

Vé sinh van phong khéng phai la “lau don” — d6é la kiém soat
diém cham

M6t van phong sach khéng dugc do bang cam giac. N6 dugc do bang s6 diém cham dat nguéng ATP,
dd 6n dinh cua san, thai gian phan hoi nha vé sinh va s6 khiéu nai trén 10.000 m? méi thang.

SONGANHHYG tiép can vé sinh van phong nhu mét hé théng ki€ém soét rui ro van hanh: xac dinh ving, do hién

trang, chon phuong phap theo vat liéu va mat do, gitt nhip kiém tra trong ca, réi nghiém thu bang dir liéu. Cach lam

nay phu hgp vdi toa nha van phong hang A, tru sd doanh nghiép, van phong dai dién va cac don vij cé yéu cau an
ninh, bdo mat hodc gid lam viéc nghiém ngat.

® N\ L4
< 100 2 gid 30 phat 0
RLU — ngu&ng ATP diém cham nhip kiém tra nha vé sinh trong phan hoi su ¢ theo cam két tai liéu mat dugc phép tiép xtc
tay gid cao diém khi chua dugc phép

Ba diéu kién tién quyét truéc khi nhan ca
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BANG 1.1. PIEU KIEN TIEN QUYET VA CACH KIEM CHUNG

Pham vi ro

An ninh ré

biéu kién ky thuat ré

Danh muc vung, tan suat, gid thi céng, ngudi phu

trach, vat tu do ai cap

Danh sach nhan su dudc vao, khu vuc cdm, quy trinh

ban giao chia khoa/thé

Nguén dién, nudc, thoat nudc, vat liéu san, khu vuc

dang thi cong khac

PINH VI CUA TAI LIEU NAY
DAy la hd so nang luc dich vu, khdng phai bang bao gia. Moi con s6 k thuat 1a ngudng kiém soat ndi bo dé 1ap
phuong an va nghiém thu; diéu kién thuong mai dugc quy dinh riéng trong hgp dong.

SAH-SC-01 - V1.1

Phu luc hgp déng + mat bang danh dau
vling

Danh sach dugc duyét + bién ban ban
giao ca

Khao sat ¢ anh, do d6 am, ghi chu hién
trang

Pham vi, KPI va nhirng gi khéng nam trong goi

Ranh gigi pham vi la mét phén cua chat lugng. Mot hgp dong khong noéi ré phan loai tru sé tao ra ky

vong sai — va tranh chap xuat hién ding vao luc khach hang can dich vu nhat.

2.1. Pham vi tiéu chuan

BANG 2.1. PHAN VUNG VA PHAM VI CONG VIEC

Hang muc tiéu chuan Ghi chi kiém soat

Lobby & hanh lang

Khu vuc lam viéc

Phong hop

Pantry & bép nhd

Nha vé sinh

Thang may & cau
thang

Khu vuc dac biét

Quét/hat bui, lau san, clra kinh, thang may, tay nam, tran
nhe, tham chui chan

Hut bui tham/san, lau ban, diém cham, gat tan, thung rac ca
nhan

Ban, ghé, bang, diéu khién, kinh trong, san, khéng khi

Mat bép, bon rla, 10 vi song, tu lanh (mat ngoai), san, thung
rac

Bon cau, bon tiéu, lavabo, guang, vach, san, mui, vat tu tiéu
hao

Tay vin, nat bam, ctra, san, kinh, géc chét

Phong server, phong y té, phong giam déc, kho hé so

2.2. KPI va cach do

dichvuvesinhdanang.com -

Ban trinh duyét 1.1

Uu tién gid trudc 8:00 va sau 17:30; kiém tra
dau chan va vét nudc

Khoéng di chuyén tai liéu, khéng ma ngan kéo,
khong doc man hinh

Kiém tra lich hop trudc khi vao; don sau méi
cudc hop néu cd yéu cau

Dung khan riéng; khéng dung héa chat nha vé
sinh; kiém soat mui

Kiém tra theo luu lugng, t6i thi€u 2 gid/lan
trong gi& cao diém; ca thap diém cé thé 4
gid/lan néu khach déng y

Diém cham tan suat cao; lau kho tay vin

Chi vao khi ¢6 ngudi c6 tham quyén; quy trinh
riéng

Trang 6/17



SONGANHHYG - HO SO TIEU CHUAN NGHE 2026

BANG 2.2. BO KPI VAN HANH VAN PHONG

N S S 7 S

ATP diém cham

D6 bdng san

Nha vé sinh

Khiéu nai

Phan hoi su c6

C6 mat tai hién trudng

bung gic

An toan

Ty |& diém swab < 100 RLU trén

O,
téng diém do = 90%

Gloss 60° trung binh, so v&i mau > 40 GU véi vinyl da duyét;
chuan +10% mau

S6 lan kiém tra dat checklist 12

> 95%
muc
S6 khiéu nai xac thuc/10.000 1
m?/thang -
Thai gian tu ti€p nhan dén xac < 30 phit

nhan bang dién thoai/email

Thai gian ti xac nhan dén co < 2 gid néi thanh; < 4 gig

mat ngoai thanh
T¥ |é ca bat dau dung cua so thi > 08%
cobng

S6 tai nan lao déng ghi nhan 0

KHONG NAM TRONG GOI TIEU CHUAN
Giat ghé/sofa, danh bong dé, vé sinh kinh cao tang, x{r ly mui bang ozone, diét con tring, thay vat tu thiét bi vé
sinh va stra chita co dién khong thudc géi van phong tiéu chuan. Cac hang muc nay dudc béo gia riéng theo ho so

dich vu tuong Ung.

SAH-SC-01 - V1.1

Tuan / giam sét

Théang / ky thuat

Theo luu lugng / t8 trudng

Thang / CSKH

Sy kién / diéu phéi

Su kién / diéu phai

Ngay / giam sat

Théng / HSE

Chan doan theo vuing, vat liéu va mat dé su dung

Cung mét dién tich, hai van phong c6 thé can hai phuang an khac nhau. Yéu t6 quyét dinh khéng phai
s6 mét vuong ma la mat dé ngudi, vat liéu bé mat, luu lugng khach va mdc dé nhay cdm an ninh.

3.1. H6 so chan doan bat budc

BANG 3.1. DU LIEU CAN THU THAP TRUGC KHI LAP PHUONG AN

Vat liéu san

Mat do

Piém cham

Nha vé sinh

An ninh
Khung gig

Nguon nudc

dichvuvesinhdanang.com -

Vinyl, gach men, d4, g6, tham; tudi; I&p phu; Ian danh béng
gan nhat; dé bong hién tai

S8 nhan sy/tang; gid cao diém; s& lugt khach/ngay; sé phong
hop

Danh sach diém: tay nam, cong tac, ban phim, voi, nit thang
may, tay vin

S6 lugng thiét bi; tinh trang thoat nudc; mui; vat tu; tan suat
hién tai

Khu vyc cam; td ho sg; phong server; camera; quy trinh vao ra
Clra s8 thi cdng; gid hop ¢8 dinh; gid giao nhan; gid tat dién

Nguon; do cling; TDS nudc; ap luc; vi tri ldy nudc

Ban trinh duyét 1.1

Ho so toa nha; gloss meter 60°

Ban quan ly; di liéu quet thé

Walkthrough + mat bang

Khao sat truc tiép; ATP; nose test

Ban quan ly; bao vé
Lich van hanh

TDS nudc meter; bao cao toa nha
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SAH-SC-01 - V1.1

Hién trang vé sinh

3.2. Cay quyét dinh phan loai ca

BANG 3.2. PHAN LOAI CA VA MUC KIEM SOAT

Mat d6 < 1 ngudi/6 m? bé mat 6n

Anh 8-12 vi tri; ATP 10 diém; vét 8, xudc, hdng cé san

Anh ¢é timestamp; bién ban hién
trang

Phuong phap mac dinh

Mirc kiém soat

Zone cleaning + microfiber +

Tiéu chuan dinh;: khéng khu v cim e et Giadm sét 1 18p; audit tuan
Mat do 1-2 of] Z nhié Z leani a i€ém ch .
g @uing a\t do nngrd|/6 m\, nmleu one cleaning + tdng diém cham + Gim sét 2 16p; audit tuin
phong hop; khach ra vao lién tuc restroom 2h
5 kh am, ho at, pho Nha é inh
An ninh cao €0 khu YUC cam, ho sgmat, phong \ - d.u/qc dluyet' ’ cluy tnin Giadm sét 2 1&p; audit thang; NDA
server, lanh dao vao ra + giam sat tai cho
Ca kho Mui kéo dai, &m, ndm méc, san hu  Chan doan chuyén sau + x{ ly Ky thuat trudng + HSE; nghiém thu

hong, nha thau ci dé lai chuyén biét + phuc hoi E3/E4

DAU HIEU CAN NANG CAP CHAN POAN
« MUi nha vé sinh quay lai trong vong 2 giG sau vé sinh.

« ATP sau vé sinh van > 300 RLU & tU 3 diém trd lén.
+ San cé vét 6 khong déu, bong giad hoac bong I6p phu.

+ Nhéan su phan nan vé bui min, di 'ng hoac dau mat sau ca lam viéc.

Ma tran phuong phap va ly do loai phuong phap khong phu
hop

Khong cé mot phuang phéap t6i uu cho moi van phong. Cé phuaong phap phu hgp nhat véi vat liéu, mat
do, clra s6 thi cdng va muc rui ro cla ting ving.

BANG 4.1. SO SANH CAC PHUONG PHAP VE SINH VAN PHONG

dichvuvesinhdanang.com -

Zone cleaning thu cong

Scrubber-dryer

Robot scrubber

Déi ca dém / ngoai gid

Tang tan suét diém
cham

Linh hoat, kiém soat
diém cham t&t, phu hgp
an ninh

Nang suat cao, san khd
nhanh, déng déu

Lap lai, n dinh, phu hop
hanh lang/lobby

Khéng gian doan van
hanh; lam sau dugc

Giai quyét ding van dé
cam nhan; chi phi thap

Ban trinh duyét 1.1

Phu thudc tay ngheg;
nang suat thap hon may

On; can dién/nudc;
khong vao goc hep

Khong xt ly diém cham;
can ban do va nguai
giam sat

Chi phi lao déng; giam
sat kho; an ninh

Khong thay thé vé sinh
sau dinh ky

Trung binh

Cao (dau tu may)

Cao

Cao han 15-30%

Thap

Dién tich rat I&n, hanh
lang dai, can hoan thanh
nhanh

San g, tham, khu vuc
am uét, gid cd ngudi
lam viéc

Mat bang phc tap,
nhiéu vat can, an ninh
cao

Khong c6 ngudi giam
sat; khu vuc khong cho
vao ngoai gic

Bé mat da ban sau, mui,

mocC
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Can thai gian, hda chat
manh, kiém soat mui

Kéo dai tudi tho vat liéu;
cai thién thadm my

Vat liéu da hu, nén am,

Phuc héi dinh ky khéng cé thdi gian khé

Trung binh—-cao

4.1. Nguyén tac chon theo vt liéu

BANG 4.2. VAT LIEU SAN VA PHUONG PHAP UU TIEN

- 5; ph finish T inh 6,5-8,5; stri khi
Vinyl Scrubber-dryer + pad do; phd finis rung tinh 6,5-8,5; stripper khi S e ey & [ et

dinh ky phuc héi
L 5 ay cha san; acid nhe khi ] . 1 B o £

Gach men Caéuc;:t £ IRy ) G211 1] i (T Trung tinh; acid 1-3 c6 kiém soat ~ Acid dac; dé dong nudc & mach

< . . A ] . . Acid, kié h, chat t3
Dé marble Lau khé/am; danh bong chuyén biét Trung tinh; khong acid n;:1dg iém manh, chat tay da
x HUt bui; lau 8m vat k§; danh bé , , A Nga 5¢; hda chat kiém; ma

G ut kiUI, au am vat k¥; danh bong e il e [ e 66 g\am/nUGC 0a chat kiém; may
chuyén dung cha uét

Tham HUt bui HEPA; giat nudc néng dinh ky;  Tay tham pH 5,5-9; rinse pH Ngam nudc; hoa chéat tdy manh;

encapsulation 5.5-7 say nhiét cao

Mot phuong dn chi dugc coi la hoan chinh khi né néi ré phuong phdp nao bi logi, vi sao bi logi va diéu kién
ndo sé khién phuong dn ddo ngugc.

Nguyén tic ki thuat SONGANHHYG — SAH-SC-01

Thiét bi, thong s6 van hanh va hiéu chuan

Thiét bi khdng quyét dinh chat lugng. Cach dat théng s6, kiém tra trudc ca va hiéu chuan méi quyét
dinh. Mét may cha san ding théng sé nhung sai pad hodc sai luu lugng nudc sé dé lai mang héa chat
— va mang dé la naoi vi khuan tru lai.

BANG 5.1. THIET Bl CHiNH VA THONG SO VAN HANH

Thiét bi Thong sé6 / cau hinh Tan suat bao tri

Buadng kinh 45-55 cm; 2 bon; luu
lugng 0,2-0,5 L/phut; ap luc chéi
20-30 kg

Sau ca: xa bon; tuan: kiém tra
chéi; thang: bao duéng

Pin/nuéc sach/bén ban; pad; cao

Scrubber-dryer e
su gat; tieng on

May hut bui HEPA

BO microfiber

Trolley 2 x6

ATP meter

Gloss meter 60°

dichvuvesinhdanang.com -

HEPA H13; luu lugng = 30 L/s;
6ng mém 32 mm

300-350 gsm; 4 mau; giat riéng
theo mau

2 x 20 L; x6 vat; nhan hda chat

Swab + meter; ngudng cai dat
100/300 RLU

ASTM D523 /1SO 2813; vuing do
5 diém/100 m?

Ban trinh duyét 1.1

Mang log; tui; day dién; dau hat
D6 am; sach; khéng xa; khéng
mui

Nhan; dung dich ding nong do;
khéng Ian

Pin; han swab; hiéu chuan theo
hang

Pin; td&m chuan; nhiét do

Tuan: vé sinh loc; quy: thay loc
theo gid may

Giat sau ca; loai bo khi xo
ciing

Rifa sau ca; kho réo

Theo khuyén cdo hang; ghi
nhat ky

Hiéu chuén hang nam hoac
khi nghi ngs
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Thiét bi Théng s6 / cau hinh Tan suat bao tri

bién trg/dién dung; thang

Moi
oisture meter 0-40%

Pin; dau do; so sanh mau Hiéu chuan hing ndm
5.1. Pinh mirc nang suat tham chiéu
BANG 5.2. PINH MUC NANG SUAT DE LAP KE HOACH CA

N e L N

VE sl v i) (e e 180-250 m?/gid/ngusi Mat dé trung binh; khong Bao gom diém cham, rac, lau

di chuyén do bui
Hat bui tham 250-350 m?/gid/ngudi Tham thap, it vat can HEPA; lam 2 lugt & 16i di
Lau san uét 300-400 m?/gid/ngudi San phang, it vat can Zm):O; thay nudc moi 80-100
Nha vé sinh 8-12 pht/lan/khdi 4-6 thiét bj Kiém tra theo [uu ligng; ve
sinh sau 1 lan/ngay
Kinh noi that 80-120 m?/gi&/ngudi Kinh thap, khéng che chan  Khéng tinh kinh cao tang

DIEM GIU THIET BI
Khong dua thiét bi vao ca khi: day dién bj tray, phich cam nit, bén chira ro, pad bi mon khéng déu, hoac loc HEPA
quéa han gid. Moi thay thé phai ghi vao nhat ky ca.

Hoéa chat: dung nong do, dung bé mat, dung thgi gian tiep xuc
Ba 16i hda chat phé bién nhat trong van phong khéng phai 1a “ding sai loai” ma la pha qué dac, dé qué
lau va khéng xa sach. Ca ba déu dé lai du lugng — nguyén nhan clia mui, 6 va kich (ng.

BANG 6.1. NHOM HOA CHAT SU DUNG TRONG VAN PHONG

Trung tinh Lau san, ban, diém cham = 6,5-8,5; 15-30 mL/L 1-3 phat Khéng dung cho dau mé& nang

Kiém tay dau Pantry, bép, vét dau 10-12; 1:10-1:40 3-5 phut Cam marble, nhém anodized

. . , , am da, kim loai mém; kho o
Acid tay can Nha vé sinh, cén khodng  1-3; 1:10-1:50 2-5 phut (S €} W) (I iy (<o) el

bleach
e z ,1-0,3%,; 1.000-3. . R A x .
Khtr tring quat biém cham, tay nam gpmo 3% 1.000-3.000 5-10 phut Khoéng tron xa phong anion
Hypochlorite Eg;g’ bé mat khong 0,1-0,5% Cl 5-10 phut Cam acid; cdm kim loai/mau
T4y kinh Kinh, guang 7-9; 1:20-1:50 1-3 phuat Khéng amoniac trén kinh pha
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CAM KY TUYET POI

« Trén hypochlorite v&i acid hoac ammonia — sinh khi doc.

+ Dung acid trén marble, limestone, travertine hoac xi mang chua déng ran.

+ Dung kiém manh trén nhom anodized, da aniline hoac son mdi.

+ Dung héa chat khong nhan, khéng SDS, khong ré nguon goc.

+ Pha ché trong chai nudc uéng hodc chai khéng dan nhan.

6.1. Kiém soat pha ché tai hién truéng

o Pha theo dung cu dong c6 chia vach, khong uéc lugng bang nap chai.

O

O

Ghi phiéu pha: ma hda chat, néng d, thé tich, ngudi pha, gid, han dung.
Kiém tra pH/conductivity v&i 16 mé&i hodc khi thay nguén nudc.

o Dan nhan phu cho moi binh pha lai, k€ ca binh xit.

O

Khéng dé hoa chat trong khu vuc pantry, ti lanh hodc canh thyc pham.

SAH-SC-01

Quy trinh 8 buéc va cac diém giir khéng dugc bo qua

SOP khéng phai la danh sach viéc. SOP |a chudi diém git: néu mot diém gilt khong dat, budc tiép theo

khong dugc phép bat dau.

BANG 7.1. SOP VE SINH VAN PHONG THEO CA

Nhan ca & briefing

2 Chuén bi dung cu

3 Don rac

4 Lau bui tir trén xuéng
5 Nha vé sinh

6 San

7 Kiém tra cudi ca

8 Ban giao

QUY TAC “MOT KHAN — MOT VUNG”

Ma3c PPE; kiém tra danh sach vung; nhan chia
khoa/thé; xac nhan lich hop va khu vyc cdm

Color coding; 2 x6; dung dich ding néng do; tdi rac;

bién bao uét
Tui riéng cho rac thudng/téi ché; khong 13y tai liéu

trén ban; thay tdi ddng quy dinh

Khan am; diém cham trudc; k& man hinh, dién thoai
(néu dugc phép); khong xit truc ti€p 1én thiét bi

Khan do riéng; acid dung néng do; co bon; x3; lau
khé; ki€m tra mui; thay vat tu

HUt bui trudc; lau udt theo vung; bién bao ust;
tranh day dién; lam kho 16i di

Checklist 12 muc; anh 3 vi tri; ATP 5 diém; ghi nhat
ky

Ky bién ban ca; bao cdo bat thuong; ban giao chia
khoa; ghi viéc ton

BPu nhan sy, dung danh sach dugc
duyét

Nhan héa chat + néng d6 da kiém
tra

Khéng dé rac qua ca; khéng trén
rac nguy hai

Khéng bé sot diém cham trong
danh sach

ATP < 100 RLU; khéng mui; khéng
nudc dong

San kho trudc khi ban giao; khong
vét nudc

Dat > 90% diém ATP; khong 16i
critical

Co chir ky giam sat/dai dién khach
hang

Khan dé chi dung cho nha vé sinh; khan xanh 1a cho pantry; khan xanh duang cho khu vuc chung; khan vang cho
canh bao/ly. Khédng dung chéo. Khan ban cho vao tui riéng, khéng dé 1an véi khan sach.

dichvuvesinhdanang.com -
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Rui ro van hanh, an toan, an ninh va dir liéu

SAH-SC-01

Trong van phong, rui ro I8n nhat thuang khong phai héa chat ma la tiép xdc vdéi tai liéu, thiét bi va
khéng gian lam viéc clia ngudi khac. Kiém soat rui ro phai bat dau ti quyén truy cap.

BANG 8.1. BAN PO RUI RO VA BIEN PHAP KIEM SOAT

Trugt nga do san uGt

Tiép xuc tai liéu mat

Hdéa chat ban mat/da

bién giat

Mui hda chat

Lam hong vat liéu

Gian doan cudc hop

Mat dung cu/chia khoa

8.1. Quy tac an ninh dir liéu tai hién truéng

Nhan vién, khach

Khach hang

Nhan vién

Nhan vién

Khach, nhan vién

Tai san

Van hanh

An ninh

Cao

Cao

Trung binh

Cao

Trung binh

Trung binh

Thap

Trung binh

Bi€n bao uét; lam khé 16i di; thi cong
ngoai gid; kiém tra DCOF

Khong ma td/ngan kéo; NDA; nhan su
dugc duyét; giam sat tai chd

Kinh bdo ho; gang; sa ciu; SDS; tram
rifa mat

Khéng lau 6 cam/thiét bi dang cap
dién; kiém tra day; RCD

Thong gid; pha ding; khong trén;
chon san pham it mui

Test patch; ma tran tuong thich; dao
tao; gidm sat

Kiém tra lich hop; ddi ca; lam ngoai
gid

Ban giao co ky; dém dung cy; td khoa

o Khéng chup anh man hinh, bang trang, tai liéu hoac gidy t& trén ban.

0 Anh nghiém thu chi chup bé mat/khu vuc, khdng chup ngudi, man hinh, bién tén.

o Khéng két ndi thiét bi ca nhan vao mang hoac may tinh cta khach.

o Khong mang tai liéu ra khoi khu vuc; néu nhat dudc, ban giao ngay cho dau méi.

o Dién thoai dé€ ché dé im lang; khéng goi trong khu vuc lam viéc.

Po cai gi, do & dau va ghi nhu thé nao

Checklist ca; anh

Danh sach nhan su; bién
ban

Huan luyén; SDS

Checklist thiét bi

Phiéu pha; phan hoi

Anh test; bién ban

Lich ca

Bién ban ban giao

Po sai vi tri con té han khéng do, vi né tao cdm giac an toan gia. Mau do phai dai dién cho viing c6 mat

d6d cao nhat va diém cham nhiéu nhat.

BANG 9.1. KE HOACH PO LUGNG THEO VUNG

Gloss

dichvuvesinhdanang.com -

Tay nam, céng tac, ban phim,
vOi, nut thang may

San vinyl/gach tai 5 vi tri/100

mZ

San gd, tham, chan tudng

Ban trinh duyét 1.1

10/tang Tuan + sau su c6
5 Théang
3/vung Khi nghi ngs

> 90% diém < 100 RLU

> 40 GU; +10% mau

< 12% (hoac chénh <
2% mau kho)

- V1.1
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Nha vé sinh, pantry, thung rac  Toan bo Theo luu lugng Khong mui khé chiju

Khéng thay bui bang

Bui bé mat K&, man hinh, géc khuat 5/vung Tuan iR g

GIA TRI PO CHi CO HIEU LU'C TRONG PIEU KIEN DA GHI

ATP phu thuéc thiét bj, 16 swab, dién tich swab (10 x 10 cm) va ngudi do; gloss phu thudc géc 60°, tdm chuan va
I6p phu da duyét; 8m ké dién trg chi d€ sang loc, tranh chap phai dung phuong phép say/CM. Khéng so sénh s6 do
gitta hai thiét bi hoic hai loai bé mat khac nhau néu chua c6 mau déi chiing. Khi khach hang yéu cau ngudng khac,
ghi ngudng d6 vao phu luc hgp déng va hiéu chuan thiét bi theo cung phuang phap.

CACH GHI BE TAI KIEM CHUNG
M&i s6 do phai kém: ma ca, vi tri, gid, thiét bi, ngusi do, diéu kién (nhiét d6/d6 am), anh néu cé. Khéng ghi “sach”
ma khong co sé. Khong ghi sé ma khong co don vi.

ATP pass rate = (s6 diém < 100 RLU / téng diém do) x 100%

Nghiém thu theo vung, theo loi va theo muc do

Nghiém thu khéng phai la “cdm thay sach”. N6 la sy déng y trudc vé ngudng, mau va cach xit ly khi
khéng dat.

BANG 10.1. TIEU CHi NGHIEM THU VE SINH VAN PHONG
S R =R R
Diém cham > 90% diém < 100 RLU Swab 10 diém/tang; ghi ma diém

Khéng 16i thay dugc

duéi &nh séng chéo Quan sat goc 30°; khan trang

San Khong bui, khong vét, khdng ust

San vinyl Gloss > 40 GU; +10% mau Gloss meter 60°, 5 diém/100 m?

Khéng mui; ATP < 100

Nha vé sinh Mui, ATP, vat tu Ca Checklist 12 muc; nose test
RLU; dd vat tu
Kinh ndi that Khong vét, khéng bui ngng Uil e et Quan sat; khan sach
. 100% tui hay; e . ,
Réac Bung phan loai, khéng ton O?/o tu,l dudc thay; Kiém tra thung; anh
khéng rac qua ca
) o D5i chidu anh trud  xéc nhan d3
An ninh Khong tai liéu bi di chuyén 0 16i critical NG il TS TS T M Gl

maoi

10.1. Phan loai 16i va xur ly
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BANG 10.2. PHAN LOAI LOI NGHIEM THU

.. Tai liéu mét bj di chuyén; hda chat trong Dling ban giao; khac phuc
Critical A o , ) . Trong ca
khu vuc thuc pham; san uét khong bao ngay; bao quan ly
ATP RLU; nha vé sinh c6 mui; b sé : L .
Major X > RO IRIBE e o6 Sl n @ it 09 e Lam lai; kiém tra lai; ghi CAPA 2 gig
vung
Vé 3¢ nhd; bui goc khuat; thiéu va 2 , .
Minor €t nudc nho; bui goc khuat; thieu vat tu Lam lai trong ca; nhac nha 4 gio

phu

PIEU KIEN DUNG BAN GIAO
Chi ban giao khi: khéng con 16i critical; ty 1é ATP dat > 90%; san khd hoan toan; nha vé sinh khédng mui; bién ban ca
da c6 chir ky giam sat. Néu khach hang yéu cau ban giao s6m, phai ghi ré phan chua dat va thdi han khac phuc.

Nhirng truéng hogp khong nén thi cong
Biét tUr chGi dung Iuc la mét phan clia nang luc. Thi cong trong diéu kién khong dat chi tao ra rui ro, chi
phi stra va mat niém tin.

BANG 11.1. PIEU KIEN DUNG VA DAU HIEU CANH BAO

San go/laminate dang &m hodc  Van phéng, mé&i ni hd, mui &m, moisture >  Khéng lau uét; chuyén hut bui/khd; bao khach sira
hu 15% nén

Dé marble bi acid dn mon B& mat ma, nham, vét trang duc, sG rap Khéng dung acid; chuyén phuc héi da chuyén biét

Nha vé sinh cé mui do thoat Khong dung huong liéu che mui; bao xtr ly dudng

Mui c6ng, nudc rat cham, bot khi

nudc 6ng
. . . Méc den loang > 1 m? &m kéo dai, mui Dlng; chuyén x{t ly méc chuyén biét; ki€ém tra
Nam méc lan réng . NS
moc nguén am
Khu vuc dang thi con B [y /R e s . . s oot S o o ol e [l
; 9 9 Day hd&, 6 cam udt, san dong nudc Khoéng vao; yéu cau co lap va bién bao

dién/nudc

Khu vyc c6 ngudi bénh/hé hap
nhay cam

Dung san pham it mui; thong gid; lam ngoai gid; xin

Phong y té€, ngudi dang diéu tri, tré nhd xéc nhan

Khoéng cé ngusi c6 thdm quyén; camera

A0 W e khong hoat dong; khu vuc cam

Khong vao; hoan ca; ghi bién ban

Hoén; khong dung nguén nudc khong ré chat

Thiéu nudc/dién/thoat nuéc Khong c6 nguén; ap luc yéu; cong tran Jrcig

BON CAU HOI TRUGC KHI BAT PAU
+ Bé mat nay c6 chju dugc hda chat va phuang phap da chon khéng?

+ NEu hong, ai chju trach nhiém va bang chiing nao bao vé hai bén?
« C6 ngudi/vat tu nao trong khu vuc bi anh hudng bdi bui, 6n, 8m hoac hda chat khéng?

« Néu ding gitra ca, khach hang cé phuong &n van hanh thay thé khong?
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Khi phuong an chuan khéng phu hop

SAH-SC-01

M6t hé so nang luc dang tin phai ¢ phuang an B, C va tiéu chi chuyén déi rd rang — khéng phai ¢

lam bang moi gia.

BANG 12.1. MA TRAN PHUGNG AN THAY THE

Tinh huéng Phuaong an thay thé Diéu kién ap dung

San gé/laminate nhay nudc

Tham béan sdu, khéng thé
giat udt

Khu vuc khéng thé lam
ngoai gid
Nha vé sinh qué tai

DPa bi an mon nang

Kinh pht bi 6 16p phu

HUt bui HEPA + lau &m vat ky +
danh bong kho

Encapsulation hoac giat kho
bang bét

Tang tan sudt diém cham +
robot hanh lang

Tang tan suat 2h/lan + thay thiét

bi tiét kiém nudc + kiém tra
thoat

Honing/matte hodc thay tam

Soft wash + cerium oxide + danh
gia thay

D& dm < 15%; khong cé vét dau

Tham khong co rut; co thai gian
kho

Co ngudi gidm sat; robot c6 ban

do
Khach dong y dau tu; co dién
nudc

Da con két cau; mau dong nhat

L&p phtd con; khdng dan mon sau

Ban giao bang hé so, khéng bang IGi néi

Bui min & gdc; can hat ky

Khéng sach sdu bang HWE

Khéng x{r ly dugc vét ban séu

Can thai gian cai tao
Khoéng dat bdng guong; chi phi
thay cao

Khéng phuc hoéi 100%; can thay
néu mo

Ho so ban giao la bang chiing bao vé ca khach hang va SONGANHHYG. N6 giup tai ki€ém ching khi co
khi€u nai, dao tao nhan sy mdi va cai ti€n quy trinh.

BANG 13.1. BO HO SO BAN GIAO

Bién ban ca

Nhat ky do

Anh nghiém thu
Phiéu pha hoa chat
Bién ban nghiém thu

Phiéu bao hanh

Vung, gid, nhan su, vat tu, su g, chit ky

ATP, gloss, dé &m, vi tri, thiét bi, ngudi do

Anh trudc/sau, ma ca, timestamp, khdng cé ngudi/man hinh
M4, ndng dé, thé tich, ngudi pha, gid

Chi tiéu, két qua, két luan, chir ky 3 bén

Pham vi, thai han, diéu kién, dau maéi

13.1. Bao hanh va xur ly khiéu nai

Ban gidy + s6 hda 24 thang
24 thang
24 thang
12 thang
24 thang

24 thang

Thai gian bao hanh tiéu chuan t&i 14 ngay ké tir ngay nghiém thu, ap dung cho céac 16i thudc pham vi thi céng: bui

ban trd lai do bd sét, vét héa chat, mui do xU ly chua dat, hu hong do thao tac sai. Khéng ap dung cho hao mon tu

nhién, hu hdng c6 san, tac déng cla bén thit ba hoac sir dung sai sau ban giao.

Khiéu nai dugc tiép nhan qua hotline 0905 751 566 hodc email danangadv@gmail.com. Thai gian phan hoi ban
dau 30 phut; 6 mat tai hién trudng trong 2 gid (ndi thanh Da Nang) hodc 4 gi& (khu vuc 1an can); khac phuc trong
24 gi& vdi 16i théng thudng.
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SONGANHHYG — Giam sat

Ho tén: / Chr ky: / Ngay:

Checklist khao sat va ban giao trong moét trang

SONGANHHYG — Ky thuat

Ho tén: / Chr ky: / Ngay:

Khach hang — Pai dién

Ho tén: / Chir ky: / Ngay:

SAH-SC-01 - V1.1

Dung checklist nay khi khdo sat lan dau, khi m& ca méi hoac khi kiém tra dét xuat. Méi muc chi ghi
“dat”, "khong dat” hoac "khong ap dung”.

BANG 14.1. CHECKLIST KHAO SAT VAN PHONG (20 MUC)

10

11

12

13

14

15

16

17

18

19

20

D3 c6 mat bang danh dau ving va dién tich tiing viing

D3 xac dinh vat liéu san va I&p phd hién tai
D3 do gloss san tai 5 diém/100 m?

D3 do ATP 10 diém cham tay

D3 ki€ém tra mui va thoat nudc nha vé sinh

D3 xac nhan clra s thi cdng bang van ban

Da xac dinh khu vuc cdm va quy trinh vao ra
B3& c6 danh sach nhan sy dugc duyét

D3 kiém tra ngudn dién, nudc, thoat nudc

Da do TDS nudc dung pha hoda chat

Ba& chup anh hién trang 8-12 vi tri

D3 ghi nhan hu hdng cé san

D3 xac dinh diém cham uu tién

D3 xac dinh tan suat nha vé sinh

Da xac dinh khu vuc pantry va quy tac riéng
D3 c6 SDS cho toan b hda chét du kién dung
D3 cb PPE va tram sc clru

D3 théng nhat mau bién ban va ngudi ky

D4 thong nhat quy trinh khiéu nai va bao hanh

D3 luu ho sa khao sat vao mé ca

o Pat o Khong
o bat o Khéng
o bat o Khong
o Pat o Khong
o bat o Khéng
o bat o Khong
o bat o Khong
o Pat o Khong
o Pat o Khong
o bat o Khong
o bat o Khong
o Pat o Khong
o bat o Khéng
o Pat o Khong
o Pat o Khong
o bat o Khéng
o bat o Khong
o bat o Khong
o Pat o Khong

o bat o Khéng

Tai liéu tham chiéu: SAH-SC-01, phién ban 1.1, thang 11/2026. Cac nguéng kj thuat la nguéng ki€ém soat ndi bé; khi ap dung cho hgp déng cu thé,

d6i chiéu phuong phép do, thiét bj va tiéu chuan dugc ghi trong phu luc hgp déng.

dichvuvesinhdanang.com - Ban trinh duyét 1.1
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SONGANHHYG

DICH VU TU TRAI TIM

H6 sa nay la mét phan trong thu vién bang chiing nang luc 2026 ciia SONGANHHYG: tiéu chudn nghé, nang luc
dich vy, ca trién khai va ca ché& bao vé rui ro cho khach hang B2B.

Lién hé dé nhan bd ho so day du

Hotline: 0905 751 566

Email: danangadv@gmail.com

Website: https://dichvuvesinhdanang.com

Dia chi: K57/10 Giang Van Minh, Hoa Thuan Tay, Ba Nang
Ma s6 thué: 00401989912

NGUYEN TAC CONG BO

Chi cong b6 dir liéu da dugc khach hang xac nhan bang van ban hodc di liéu minh hoa cé gan nhan ré rang. Khéng st dung logo, anh
nhan dién, tén nhan su hoac théng tin néi bd khi chua c6 consent. Moi trich dan phai gitt nguyén ngl canh, don vi do va diéu kién thur

nghiém.

DICH VU TREN WEBSITE

« Vé sinh van phong
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