SONGANHHYG HO SO 2026

DICH VU VE SINH CONG NGHIEP DA NANG

SERVICE COMPETENCY

o W h ~nT f N 20 n e h ~nT
Giat ghe, sofa va vai noi that
Hb so nang luc dich vu: nhan dién vat liéu, chon phuang phap, kiém soat dé am va nghiém
thu
Quy trinh chan doén vat liéu — tUr len, cotton, polyester dén da aniline — dé chon ding phuaong phéap uét, khé hay

vi sinh, kém ngudng dé &m va tiéu chi khéng dugc thi céng.

“Ca kh6 khéng ngai. BDa nhdn la lam dén cung.”

SONGANHHYG - LAM NGHE BANG KHi CHAT VA TU TRONG

CHAN POAN - PHUONG PHAP - THONG SO - KIEM SOAT RUIRO - NGHIEM THU
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SERVICE COMPETENCY VERIFIED DELIVERY RISK PROTECTION
Chiing minh tay nghé Ca thyc chién, dit liéu Cam két bao vé khach hang
bang quy trinh va sé do va nghiém thu bang ca ché

0905 751 566 - danangadv@gmail.com - dichvuvesinhdanang.com
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Cau truc tai liéu, th tu doc va s6 trang trén ban PDF
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Tra IGi 6 cau hoi trudc khi ky

Giat ghé, sofa va vai ndi that: nguyén tac va dinh vi
Pham vi dich vu va dinh nghia thanh céng

Nhan dién vat liéu va test vung khuat

Ma trdn phuong phép, théng sé va kiém tra thiét bj
Hda chat, d6 tuong thich va cham séc da

Tam budc thi cdng va diém gitr bat budc

RUi ro ky thuat, HSE va an ninh

Chi tiéu do, ngudng dat va ho sg nghiém thu
Khéng nén thi cdng: diéu kién diing va canh bao

Phuong an thay thé, ban giao, bao hanh, ho so

CACH POC TAI LIEU

dichvuvesinhdanang.com - Ban trinh duyét 1.1
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Thang bang chiing EO-E4: EO chinh sach; E1 quy trinh; E2 nang luc; E3 do ludng; E4 xac nhan déc 1ap. Méi bang c6 don vi va ngudng; méi két luan phai
truy dugc vé mét phép do hodc mét bién ban. Ban PDF c6 bookmark theo muc va sé trang in & chan trang.
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MA TAI LIEU
SAH-SC-02

BIEN SOAN
Phong KT & CL

PHIEN BAN HIEU LUC TRANG THAI

V1.1 Sau khi ky Ban trinh duyét 1.1
SOAT XET PHE DUYET RA SOAT TIEP
Trudng phong KT 11/2027

Tra IGi 6 cau hai truéc khi ky

Ghé/sofa khé dung chuan, khéng co rat, khéng lem mau, khdng mui am; néu vai khéng clu dugc, néi

thang trudc khi lam.

TOM TAT 30 GIAY

Van dé: Ghé lem ca phé, mui 4m, vai xin mau; lam &m qué lau khién méc hodc co rit.

Cach xur ly: Test vai (burn, water absorption, crock, pH), chon HWE/bot kh6/giat kho, kiém soat dé dm va say.

Két qua anh/chi nhan: D6 4m vai < 12%, dé bén mau (crock) > 4/5, khd 4-12 gid tuy RH, khéng mui &m.

Néu chi c6 1 phat: doc hép “Tom tat 30 gidy” va Bang 0.2; 6 cau hoi dudi day danh cho ngudi duyét va ngudi van hanh.

BANG 0.1. SAU CAU HOI QUYET PINH MUA — TRA LOI TRUC TIEP

Cong viéc cua téi cb bj gian
doan khong?

Van deé t6i dang gap cé dugc
xt ly tdn géc khong?

Chi phi sé & mlc nao, phat
sinh trong trudng hgp nao?

Néu két qua khéng dat hodc
tai phat, ai chju trach nhiém?

SONGANHHYG d3 ting giai
quyét tinh huéng tuong tu
chua?

Téi dugc hé trg thé ndo tir luc
lién hé dén sau ban giao?

Ban trinh duyét 1.1

C6 gian doan cuc bo: khu vuc ghé khdng dung trong 4-12 gid tly RH va phuong phap. Lam cudi
tuan/ngoai gi dé khéng chan hoat dong. Ghé mau 10% dugc lam trudc dé khach thdy mau va dé
kho.

Tan géc khi xtr ly dung ngudn: thuéc nhudm, dau mad, md héi, vi khudn, ndm méc, nudc tran. Néu vai
da muc, da bong, méc trong I6p dém hoac co rat do sdy sai, chi lam sach bé mat sé tai phat; phai
thay vai/dém hoac chuyén xur ly chuyén biét.

Ba mlrc tuong ddi: 1,0 HWE ¢ ban; 1,3 HWE + khr mui/khang khuan; 1,7 thdo vé/giat khd hodc xur ly
dac biét. Gia = s6 ghé x loai vai x mic ban x phuong phap; phat sinh khi: vai nhay mau, thao vo,
dém &m, di chuyén ghé, xt ly mui/méc, lam dém.

Giam doc ky thuat chiu trach nhiém cudi cling; ky thuat vién thuc hién; giam sat nghiém thu. Khéng
dat: 1am lai diém 16i trong 24 gi&; néu vai hu do phucng phap, dén theo hgp ddng; bao hanh 14
ngay; tai phat mg CAPA.

TG chitc: 25+ nam, 550+ nhan sy, 7.000+ khach hang theo di liéu cédng bé. BS hd sa ¢ 01 Verified
Customer Case (terrazzo, an danh) — khong phai gh€; case ghé& la Technical Demonstration 03. Xem
callout bén duéi.

Phan hoi < 30 phat; khao sat < 24 gid; phudng an + bao gia < 48 gid; method statement trudc thi
cbng; gidam sat trong thi cdng; nghiém thu cé bién ban; aftercare 24 gid/7 ngay/30 ngay. Mét dau
moi CSKH xuyén suét.

SAH-SC-02 - V1.1
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BANG 0.2. BA MUC PHUONG AN VA LY DO CHON

Chon khi Khong chon khi Chi sé chi phi

Vai polyester, ban thong thudng, can
poly 9 9 Da, velor nhay nudc, vai muc 1,0

kho nhanh
HWE + kh{r mui/kha . o A . o . . s ia R
khu5n+ i mui/khang Mui am, mé hoi, khu vuc déng nguGi Méc trong dém, nudc tran lau ngay 13
Thao vo/giat kho Vai nhay mau, da, ghé cao cap Khung muc, dém hu, khong thao duge 1,7

Mic 1,0 la mic co s cta dich vy; 1,3 va 1,7 la mic tang tuong déi, khong phai bao gia. Gia tuyét déi = dinh miic x don gia sau khao sat. Moi phat
sinh phai cé change order bang van ban.

BANG 0.3. GIAN POAN, PIEU KIEN TRG LAI VA BAO VE TAI SAN

y—

Thai gian kho 4-6 gid néu RH < 60%; 8-12 gid néu RH > 70% Khéng ban giao khi dé am > 12%
Tiéng 6n Méy HWE 65-72 dBA; lam ngoai gid Khong lam gan khu vuc yén tinh
MUi/d6 &m Hba chat it mui, air mover; thong gié RH > 80%: d&i hoac dung hut &m
Trd lai st dung Sau khi khé hoan toan; kiém tra 8m trudc ban giao Khéng dung ghé khi con m

Test vung khuat, che san/dé dac, chan 16i di, khong dung ghé

" A . . : o« Theo h fo
khi dang sdy, kiém tra mau trudc/sau, chup anh c6 ma ca. eo hop dong

Bao vé tai san/hoat dong

BANG CHUNG: MINH HOA HAY THUC TE?

B6 ho so cong b6 hién c6 01 Verified Customer Case (SAH-VC-01, terrazzo, &n danh) va 03 Technical
Demonstration (11-13). Technical Demonstration la ho so thiét ké phuong an, dit liéu minh hoa, khéng phai ca
thuc da xac nhan. Verified Case c6 nguén cong khai; chua cé consent ky. Xem 13-case-epoxy-chair.html.

Tinh huéng thudng gap
Né&u anh/chi dang gap mét trong ba tinh huéng dudi day, tai liéu nay ap dung truc tiép; néu khac, goi d€ phan loai
trudc khi bao gia:
+ Ghé lem ca phé, mui am, vai xin mau; lam dm qué lau khién méc hoac co rut.
+ D& ting x ly nhung tai phat trong 30 ngay.
+ Can biét trudc thdgi gian gian doan, chi phi va ngudi chiu trach nhiém.
KHONG XU LY TRONG GOI NAY
+ Thay vai/dém, stra khung, boc lai ghé.
« Méc trong I8p dém, nudc tran lau ngay, sewage.
+ Phuc hoi da bong tréc, co rat do say sai.

NEu cong trinh thudc cadc muc trén, phai chuyén don vi chuyén biét hodc lap goi riéng; khdng nhan gop vao goi vé
sinh.

Thuat ngir: HWE: phun hit nudc néng; crock: dé bén mau khi cha; pH: d6 acid; RH: d6 am khong khi.

dichvuvesinhdanang.com - Ban trinh duyét 1.1 Trang 4/14
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Customer Confidence Checklist

D4y la checklist bat budc trudce khi gli hd so hodc chét bao gia. Néu mét 6 chua duge danh dau, khéng gui.

o o Trong 30 gidy, téi hi€u tai liéu nay giai quyét van dé gi. Pat khi doc dugc muc “Tém tat 30 gidy”.

o o T6i nhén ra tinh huéng clia minh trong vi du hodc dugc chi dan dén case phu hgp. Pat khi c6 “Tinh huéng
thudng gap” va link Technical Demonstration.

o o Téi hiéu tai sao phuang an dugc chon tét hon cac phuong an khac. Pat khi doc dugc bang so sanh 3 phuong
an va diéu kién "khong chon”.

o o T6i biét pham vi cdng viéc va nhitng gi khdong dugc xtr ly. Dat khi doc dugc muc "Khdng xur ly”.

o o Téi hi€u mic dé gian doan va diéu kién sir dung trd lai. Dat khi doc dugc bang gian doan va thdi gian déng ran.
o o Téi biét yéu t6 nao anh hudng dén gia va phat sinh. Pat khi doc dugc 3 muc chi phi va danh sach phat sinh.

o o Téi hi€u cach nha thau bao vé tai san va hoat déng cia minh. Dat khi doc dugc muc “Bao vé tai san/hoat déng”.
o o T6i biét ai x(r ly néu cong viéc khdng dat hoac ¢é sy ¢o. Dat khi ¢o tén vai tro, thai han lam lai va bdo hanh.

o o T6i phan biét dugc két qua minh hoa v&i bang chiing thuc té. Pat khi doc dugc callout “Bang chirng: minh hoa
hay thuc té?".

o o Téi biét ngay budc ti€p theo dé nhan tu van hoac bao gia. Pat khi doc dugc callout "Budc tiép theo”.

BUGC TIEP THEO

Goi 0905 751 566 hodc gUi Zalo/email danangadv@gmail.com vGi 3 théng tin: loai cong trinh, dién tich/s6 lugng,
van dé dang gap. Trong 30 phit, SONGANHHYG phan hoi; trong 24 gid, khao sat; trong 48 gid, gui phuong an 2
trang + bao gia theo pham vi.

01 - TOM TAT PIEU HANH

Giat ghé, sofa va vai ndi that: nguyén tac va dinh vi

Giat ghé la can thiép vao vat liéu da qua st dung, c6 I&p phu, keo va lich st xt ly riéng. Sai mot budc,
thiét hai cé thé I8n hon vét ban.

Chung t6i nhan dién vat liéu, do dé am va dé bén mau, chon phuang phap it rdi ro nhat con du hiéu qua, réi mdi thi
cong. [E1] [E3]

<12% >4 5,5-7 4-6 gic

d6 am vai trudc ban giao (t6i grey scale — do bén mau pH nudc xa cudi kho vdi air mover
da 15% néu hen kiém tra lai)

BA PIEU KIEN TIEN QUYET PE NHAN CA
+ D3 nhan dién vat liéu va test vung khuat, c6 anh va két qua tai ché.

« C6 du dién, nudc sach va diém thoat nudc.

+ Co vung cach ly, thdng gi6 va khach hang xac nhan thgi gian kho.
Khéng cé vat liéu nao chiu dugc moi cdch gigt. Chi c6 phuang phdp pht hgp vdi tung vat liéu va muc ban.

Nguyén tac ky thuat soft surface — SONGANHHYG

Hon 25 nam ti nam 2000; 550+ nhan vién; 7.000+ khach hang. ISO 9001:2015 va ISSA CIMS ghi trang thai “da cong bé".

dichvuvesinhdanang.com - Ban trinh duyét 1.1 Trang 5/14



SONGANHHYG - HO SO TIEU CHUAN NGHE 2026 SAH-SC-02 - V1.1

Pham vi dich vu va dinh nghia thanh cong

Thanh céng dugc do bang bén thit: sach nhin thay, mau khéng déi, dé am dat ngudng va hinh dang gilt
nguyén.

BANG 2.1. PHAM VI BAO GOM, KHONG BAO GOM VA DIEU KIEN AP DUNG

S S

, hé van phong, sofa, ghé hop, déau giucng, vach . . 2 m
o G Ghé van phong, sofa, ghé hop, dau giudng, vach boc vai, ném Vat liéu con nguyén, khéng min dém

théo rai
. Da aniline, semi-aniline, da phi mau, da PU; vét hitu cg, dau Co test am, test mau, xac dinh ngudn
Bao gom 2
nhe ban
Khéng bao gom Stra khung, thay 10 xo, may lai vd, thay mut Chuyén xudng ndi that
Khong bao gom Méc lan réng trén 1 m?, nudc den, mui céng chua x ly ngudn  Dung, chuyén chuyén sau
Khéng bao gom Vai bong keo, vai rach, da nit sau, vét chay thing Tu van boc lai hoac thay
Pidu kien Vung céch ly 1,5 m, 16i di, 6 dién an toan; nhiét d6 18-32°C, RH i) Gt ekt e

dudi 80%

BANG 2.2. KPI DICH VU VA CACH PO

Pat lan dau Ghé dat / t6ng ghé > 95% Theo ca
e o P

D6 am ban giao Moisture meter, 3 diém/ghé - 12/?»“0' da 1.5/0 neu TOIA,thleu 10% hoac 10
hen kiém tra lai) ghé

DS bén mau Grey scale 1ISO 105-A02 >4 Mai 16 vai

Phan héi sy ¢ TU thong bao dén cd mat < 30 phat Theo su c6

Khach hang xac nhan vat liéu; gidam sat xac nhan test va diém git; k§ thuat quyét dinh théng s6; HSE kiém tra dién.

THONG TIN PHAI XAC NHAN TRUGC CA
Lich st giat, hda chat da dung, thai gian khé mong mudn va khu vuc cdm ti€p can.

Nhan dién vat liéu va test vung khuat

Sai vat liéu 13 sai toan b6 phuong an. Mot mat vai nhin giéng len cé thé la polyester pha; mét mat da
mém c6 thé 13 aniline khéng chiu nuéc.

Chan doéan bang quan sat, sd va test ving khuét; 18y mau & dudng may hoac mat dudi.

dichvuvesinhdanang.com - Ban trinh duyét 1.1 Trang 6/14
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BANG 3.1. NHAN DIEN 10 NHOM VAT LIEU VA GIGI HAN XU LY

SAH-SC-02 -

Co rut, héa ni, kiém pha

V1.1

Len Sgi xoan, chady mui téc 5.5-7,5 Giat kho, foam, low-moisture sGi
. N VRN Corut, | au, a a
Cotton Chay nhanh, mui gidy 6-8 HWE nhiét vua, foam mt:s.:u em mau, am gay
. 8 N . Nhiét bién d , da
Polyester Sgi déu, chdy cuc, mui nhua 5,5-9 HWE 50-65°C, encapsulation bé:“e Sl
Microfiber Sgi manh, hat nudc manh 6-8 HWE 100-200 psi, foam Xo bep, vét nuéc, ton du
. = N . Biél ét, veét
Velvet Mat tuyét mot chiéu 6-8 Foam kho, low-moisture 'e? dang tuyet, vét
nucc
Linen Sgi tho, mui gidy, dé nhan 6-8 Foam, sdy nhanh Co rat, nhan, lem mau
N ’ 0 Véi §c, mat mau,
Da aniline Mém, thdm nudc ngay 5,5-6,5 Leathgr @02 [4ae; ?t nu’?‘c mat mau
conditioner cirng nirt
2 . Mat pha, | au, bé
Da semi-aniline  Phi méng, rd van 5,5-7 Leather care am rat nhe Iécal: phu, lem mau, bong
- P 2 > A - R B hu, tray, héa chat
Da pigment Phu kin, bong déu 55-7 Lau am, dudng chuyén da m:':ip 4. tray, hoa cha
S . 2 ’ R Nhiét, d 0i gay nut
Da PU Mét déu, mui nhya 6-8 Foam am thép, lau kho &% dung mol gay n

bong

BANG 3.2. SAU TEST VUNG KHUAT VA CACH POC

I S N

MUi toc, tro den: len. Mui gidy:

Burn test . ; o
cotton/linen. Chay cuc: tong hgp

Dot 3-5 sgi & dudng may khuét, noi thoang Loai sdi, anh tro

Tham ngay: aniline/vai khéng phd.

W .
ater absorption S efeie il [, U

Nhé 1 giot nudc, chd 30 giay Thai gian, dudng kinh

Grey scale > 4 dat; 3 d6i dung

Crock test dich; < 2 ding

Khan trang &m, cha 10 lugt Diém grey scale

pH bé mat Gidy pH am, ap 30 giay Ghi pH, so vé&i dung dich du kién  Gia tri pH

Khan khéng mau, viing test khong

Ap dung dich Ién khan trang, 5 phuat d6i: dat

Colorfastness Nong do, thai gian
Bong, mun, tach 16p: khong thi

Delamination R .
cdng ust

Nang nhe mép I8p phd, keo nén Vi tri, mirc bong

GHI KET QUA VA GIGI HAN TEST
Phi€u ghi ma ca, vi tri, vat liéu, ndng d6, nhiét do, thai gian, két qua, ngudi lam; anh cé thudc chudn. Khéng test
trén mat ghé.

Lugng dung dich

= dién tich (m2) x dinh m&c (L/m2) x s6 lugt phun

dichvuvesinhdanang.com - Ban trinh duyét 1.1 Trang 7/14
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Ma tran phuong phap, théng sé va kiém tra thiét bi

Phuong phap dugc chon theo vat liéu, mic ban, kha nang khoé va muc rui ro chadp nhan.

BANG 4.1. MA TRAN SAU PHUONG PHAP VA DIEU KIEN LOAI TRU

Len/rayon/velvet khong

HWE — phun  Sach sau, xa héa U6t nhiéu, khé lau, Trung . s , ..
, ., o o aa N Co rat, lem, bong keo kiém soat; aniline; keo
hut nudc néng  chat tot can dién binh-cao .
mun
n 2 g a - 3 e 5 Ton du pol , tai Ban sau, vai day, velvet,
Encapsulation  Kho 1-2 gid, it nudc  Chi sach bé mat Trung binh ?," polymer, tal an sau, vai day, velve
ban da
An toan len, da, vai MUi, dé chay, ca D Oi trén PU; 5 A S 19 ]
Dry solvent ntoan 'en aval LA“ € C ay can Cao un‘? m,OI ren Phong kin, gan Iura, PU ré
nhay nudc thong giod nguon lira
Foam i r}ufdc, defiien Anemg =, €12 #07g Tl:\ap—trung Vét loang, tai ban Dau néng, aniline, vai day
soat du binh
Hb trg lam sach, it
hoa chat; khé e R Sac nhiét, it, hu Velvet, aniline, PU, pht
Steam oac a}’ )ong o Nhiét am bién dang  Trung binh S e e a.rAn ine, PU, phu
thay thé khir khuan velvet nhay nhiét
da cong bo
, . Can k¥ nang, khd R Mat phua, lem, dud A e
Leather care Bung pH, gitr mém f.m, y Tan?’ °ong Trung binh .a ph. fem ng Da nut sau, rach, am nang
xU ly méc sau sai

Uu tién phuang phép it nudc nhat con du hiéu qua; xir ly cuc bé trude, chi gidt toan bo khi vét ban da lan. V&i khach
san, chon phuong phap cho phép dua phong vao st dung trong ngay. [E1]

BANG 4.2. THIET BI, THONG SO VAN HANH VA PIEM KIEM TRA

Ha ap vdi microfiber;

40-60°C tuy vat liéu (tébng hgp day co thé khéng dding yén; khéng

Méy HWE dén 6?°C néu test dat); 100-400 psi; 1-2 DBong ho ap, nhiét, dau phun diing 70°C cho polyester
lugt xa N
maoéng/velvet

, 4-6 gio, do lai trudc khi
Air mover 2-4 may, hudng chéo Canh quat, day dién, chan dé tét6 9i0, do lai trudc khi
Dau phun foam Ty 1é theo nhan, bot min Dau loc, ap khi, béc Cach 20-30 cm, pht déu
Moisture meter Do % d6 am, da hiéu chudn E2 Pin, dau do, mau chuan 3 diém/ghé, 1ay cao nhat
pH meter va dén soi Thang 0-14; anh sang trang Dung dich chuén, pin Soi gbc 30° va 45°

Théng s6 HWE cho vai téng hgp: nudc 40-60°C (t6ng hgp day c6 thé dén 65°C néu test dat), ap 100400 psi, dwell
5-10 phut, pH nudc xa 5,5-7, d6 dm cudi < 12% (t6i da 15% néu c6 hen kiém tra lai), khd 4-6 gi& chi khi RH < 60%
va cb air mover/hit am; RH > 70% phai kéo dai 8-12 gid hodc d&i ban giao. Kiém tra backing trudc khi uét. Vi len,
cotton mong, velvet hoac vai phu, ha nhiét va ap theo nhan. [E3]

PIEU KIEN KHO QUYET DINH LICH BAN GIAO

DPa Nang thudng c6 RH 75-90% vao mua mua. V&i cing mét lugng nudc, thdi gian kho co6 thé gap déi. Khong hia
"4-6 gig" néu khéng ki€ém soat dugc 4m phong: phai cé hit 4m, air mover, théng gi6 va do lai trudc khi ban giao.
Néu khach can diing ngay, chon encapsulation/dry solvent thay vi HWE.

dichvuvesinhdanang.com - Ban trinh duyét 1.1 Trang 8/14
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DUNG MAY KHI
+ Nudc xa duc bat thudng hoac c6 mui la.

« Dau phun tac, ap vugt dai cho phép.

+ Bé mat d6i mau, xu 16ng, 16 keo nén hoac day dién bj uét.

Héa chat, do tucng thich va cham séc da

Hoa chat dudc chon theo vat liéu va loai ban. Dung dich manh hon khéng déng nghia sach hon; né chi
rat ngan thai gian trudce khi hdng vat liéu.

BANG 5.1. NHOM HOA CHAT, PH, PHA LOANG VA CAM KY

Vai téng h hd Khé i h cho da
Trung tinh 6,5-8,5 15-30 mL/L 1-3 phut i tong hap, da pht Vong dd manh cho dau
khung nang
a6 . . ) ) Khé - i kia
Gidt vai trung tinh 5,5-7,5 Theo nhan 5-10 phut Len, cotton, ném m;r;]g eIV e L
- , s Cam len, aniline, vai kém
Kiém nhe 8-9 Theo nhan 3-5 phut Polyester, microfiber . .
bén mau
Oxy gia 3-6% Theo nhan 5-10 phut Vai trang, vét hitu co Test mau; tranh kim loai
. L hat, vai nh am P on IG
Dung méi khé — Dung san Theo nhén en,, da that, vai nhay Car\n U,lnguon o6
nudc phong kin
Anili i hu am kiém, c6 h
Cham séc da 5,5-7 Theo nhan 1-3 phat niine, sem da phu CarAn em, con mant,
mau ngam nudc

Ky hiéu: OK ding pha loéng; ! chi dung sau test va ¢6 gidm sat; NO cdm. Len chi nhan pH 5,5-7,5; aniline chi nhan
san phadm chuyén da pH 5,5-6,5. Uu tién 3M va Diversey khi hgp déng chi dinh; moi san phdm phai c6 SDS va nhan
tiéng Viét.

BANG 5.2. PHAN LOAI DA VA PHAC PO CHAM SOC

Mém, tham nudc ngay, khéng Khan &m vat k§, dudng chuyén da;

Aniline L 5,5-6,5 Giot nudc, crock, pH, mau . . N
phu béng cam ngam, kiém, con

o n A L L Lau &m nhe, du&ng mong; tranh

Semi-aniline Phd moéng, thdm cham, ré van 5,5-7 Giot nudc, crock, d6 béng al\J am nhe, dung mong; tran
cha manh

. Lau &m, dudng; tranh
Pigmented Phd mau kin, béng déu, it thdm  5,5-7 Crock, pH, dung dich sa?: am, duting; tranh dung mo, vat
Da PU Mat déu, mui nhya, canh thay 6-8 Nhiét, dung|méi Foam am thap, lau kho; cdm nhiét

nén vai cao, dung moi manh

Quy trinh da 5 budc. Hut bui kho bang dau mém. Test am, crock, pH vung khuat. Lam sach bang dung dich chuyén
da pH 5,5-7, lugng t&i thi€u, lau mot chiéu. Xa bang khan am vat ky, tham kho, khéng diing nhiét. Dudng mong
trén bé mat kho.
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CAM TUYET POI
» Tron hoda chat, dac biét clo véi acid hodac amoniac.

+ Kiém manh, bleach, con cong nghiép trén len, aniline, vai mau.

« Dung méi trong phong kin c6 nguon Ita; tang néng dé ngoai nhan.

Tam budc thi cong va diém giir bat budc
Mbi budc c6 tiéu chi chuyén budc. Ngudi gitr diém gilt cd quyén diing ca, k€ ca khi khach hang dé nghi
ti€p tuc.

BANG 6.1. SOP TAM BU'GC, PIEM GIU VA TIEU CHi CHUYEN BUGC

Nguai

iy Tiéu chi
kiém tra

Viéc thuc hién Dung cu / héa chat Piém giilr

Khao sat, nhan dién vat liéu, do d6  Den, moisture meter, Xac nhan vat liéu, lich s Phiéu c6 anh, chir

1 o . Giam sat
am nén phiéu XU ly ky
5 Ta.est vung khuét cho tling dung Khan trang, gidy pH, grey Két qua test dat Ky thuat Grt?y scale > 4,
dich scale khong bong
3 Che cAhan sg{n, 6 dién, do dac; cach Bat, bang keo, c6t chan, Kidm tra dién, 5 thoét HSE Khong 0 hd, san
ly, théng gid quat an toan
4 Hut bui khé, x ly vét cuc bd May hat, ddu mém Khéng con bui, cat, xo T6 trudng rli]h;' L4ileligg)uets
5 PrA)e—spAray, dwell 5-10 phut, khong B|lnh phun, dung dich SR T el Gl Giam sat C?‘n am, pH trong
dé kho dung pha dai
Cha nhe hoac hand tool theo chiéu  May cha, pad, ban chai Khéng x6 sgi, khéng . R Khong vét la,
6 . " , - Ky thuat N .
sdi mém bdéng gia khoéng rach
7 Xa / HWE, hit am dén khi nudc May HWE, nudc sach Nudc xa cudi va pH Giam sat Nudc trong, pH
trong 55-7
) . Do am < 12% (t6i da Ky thuat + A
8 Sdy, do dé &m, chup anh, ban giao Alr movef mo’lsture 15% néu hen kiém tra khach Da,t bang 1
meter, bién ban o o . khach ky
lai) va nghiém thu hang

THAM QUYEN DUNG CA
Ngudi gitr diém gilt diing ca khi phat hién bong keo, d8i mau, mui la, nudc khéng thoat hoac an toan khéng dat;
ghi nhat ky va bao khach hang trong 30 phut.

Giam sat hai 16p kiém tra chéo; ngudi thi cdng khéng tu xac nhan diém gilt. 4-6 giG vdi air mover la thdi gian tham
chiéu trong phong c6 thong gié. [E3]
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Rui ro ky thuat, HSE va an ninh

SAH-SC-02 -

RUi ro I8n nhat khéng phai vét ban con lai, ma la hu hong vat liéu va am mdéc phat sinh sau khi rdi hién

truong.

BANG 7.1. BANG RUI RO x KIEM SOAT CHO CA GIAT GHE, SOFA

Co rat

Lem mau

Bong keo

Méc tai phat

Bién dang nhung

Tén du hda chat

Dién va nudc

An ninh, tai san

Vai cang bat thuang,

dudng may nhan

Khan test c6 mau, ving

uét sam

Mép ciing, 16 keo, muin

khi &n

Mui am, dém xam, do

dm trén 15%

Vét ép, mat tuyét déi

hudng

Nhd&n, cling, tai ban

nhanh

Day udt, 6 cdm gan khu

phun

D6 dac xé dich, khu vuc

cam

Test nhiét, ha nhiét,
low-moisture cho len

Crock test, pH phu hgp, xa
nhanh

Kiém tra delamination, khéng
dung nudc

XU ly ngudn am, sdy du, théng
gioé

Khong HWE, foam kho, ban
chai mém

Bung pha, xa dén nudc trong,
do pH

Che 6, duing RCD, gitr day
khdi san uét

Danh muc tai san, anh trudc,
ngudi di clng

PPE: gang nitrile, kinh bao ho, khau trang, giay chéng trugt.

PIEU KIEN DUNG HSE
« Phong kin khéng thong gié khi dung dung moi.

+ Ngudi bénh hé hap hoic da liéu trong khu vuc khéng dugc bao vé.

- O dién hg, day tran hodc nudc dong gan thiét bj dién.

+ Khong c¢o 16i thoat va khong co ngudi biét sa cu.

Dlng, sdy kho tu nhién, khéng

Chi tiéu do, ngudng dat va ho s nghiém thu

Nghiém thu bang sé do va anh c6 tham chiéu, khong bang cam nhan “trong sach hon”

phai c6 ngudi do va thiét bi do.

dichvuvesinhdanang.com -

Ban trinh duyét 1.1

kéo Cao
Hat &m, xa nuéc sach, danh gia

. Cao
lai
Dling, chuyén boc lai hoac thay Cao
Khtr khuan, say lai; O

g uan, s?y Ia.l, lan rong Cao

chuyén chuyén gia
Lam kho, chéai nhe; khong hia .

“. j T binh
phuc hoi 100% rung bin
Xa lai nuéc sach, kiém tra pH Trung binh
Ngat dién, cach ly, bdo HSE Cao
Bao bao vé, lap bién ban Trung binh

. Méi chi tiéu

V1.1
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BANG 8.1. CHi TIEU NGHIEM THU, THIET Bl VA NGUGNG PAT

< 12% (t6i da 15% néu T6i thiéu 10%

D6 dm vai Moisture meter, 3 diém/ghé hen kiém tra lai) hosc 10 gh& Gié tri cao nhat
D6 bén mau Grey scale 1SO 105-A02 >4 MG&i 16 vai Diém 1-5
pH nudc xa cudi pH meter / gidy pH 5,57 Méi ca Giéa tri pH
i CErg Quan sat, do chiéu cao dém, dudng K.hﬂong co rat, khéng 100% ghé A @i e
may bién dang
Mui 2 e 0 - khgng mui am, mui TAat ca ghé trong Mdic 0-3
hoa chat 16
o . . . s (0% s 4-6 gid khi RH < 60%; x: Gig bat dau / két
Thai gian kho Podng ho, air mover, am ké phong RH > 70%: 8-12 gics Moi ca .

Anh cling géc, cting khoang cach, c6 thé ma ca; bién ban ghi rd vét ban khong thé phuc hoi. [E4]
Vai tro Ho tén Chir ky Ngay, gic
Ngudi do / ky thuat
Giam sat SONGANHHYG
Dai dién khach hang
PIEU KIEN KY NGHIEM THU

Chi ky khi du bén diéu kién: d6 am < 12% (t6i da 15% néu hen kiém tra lai), grey scale > 4, pH nuéc xa 5,5-7 va
khong co6 bién dang mdi. Khéng dat thi ghi “chua nghiém thu”, néu hanh déng va han do lai.

Khong nén thi cong: diéu kién dirng va canh bao
TU chéi ddng luc 1a moét phan cba nang luc. Mot ca dung c6 kiém soat ré han moét chiéc sofa hong.

BANG 9.1. DPIEU KIEN KHONG NEN THI CONG VA HANH PONG

Khong ré thanh phan, khdng c6 phuang

Len, rayon, velvet khéng kiém soat Dung; chuyén giat khd hodc foam c6 test

phép kho
Da aniline dang &m Mau sdm, mém b4t thudng, vét nudc lan Khéng thi céng; thadm kh, dé kho tu nhién
Vai bong keo, backing min Mép ciing, 16 keo, an thdy mun Dung moi phuong phap udt; boc lai hoac thay
Méc lan réng trén 1 m? D&m xam den, mui 8m ning DUng; xt ly nguén am, chuyén chuyén gia
Nhiét, 4m cao, mua kéo dai RH trén 80%, phong khéng kin, khdng sy E;’;” b6 tri phong say hoac phudng phap
Khong co dién cho may hat O khéng du tai, day khong an toan Hoan; khong dung day néi qua 16i di
Khéng che chan dugc Khéng cach ly dugc ngudi, do, dién Hoan dén khi c6 vung cach ly
Vai rach, khung gdy, ngudi nhay cam Réch lan, 16 xo 16; tré nho, bénh ho hap Khéng giat; stra hodc bé tri khu vuc khac

dichvuvesinhdanang.com - Ban trinh duyét 1.1 Trang 12/14



SONGANHHYG - HO SO TIEU CHUAN NGHE 2026 SAH-SC-02 - V1.1

KHONG THI CONG KHI THIEU BA THU
+ Khong co két qua test ving khuat dat.

+ Khéng c6 phuang an kiém soat &m va thdi gian kho.

+ Khéng c6 ngudi cé thdm quyén xac nhan diém gidr.

Néu khéach hang yéu cau bé qua diéu kién diing, ghi vao bién ban va khong nhan trach nhiém cho hu hong phat
sinh. [EQ]

Phuong an thay thé, ban giao, bao hanh, ho sc

Mbi diéu kién dirng phai di kém mot con dudng thit hai. Khach hang can biét phuong an nao con hiéu
qua, chi phi ra sao va gidi han & dau.

BANG 10.1. MA TRAN PHUONG AN THAY THE VA TIEU CHi CHON

sy el B e e qlft kholdung moi hodc foam Khong co rat, khé nhanh, khéng @ i e, S e s
kiém soat lem
Yal tong hop ban sau, phong Low-moisture encapsulation Khé 1-2 gig, it nudc Khong sach sdu bang HWE

am

Da aniline hoac da nGt nhe Leather care kho, duGng chuyén Gilr mau, gitt mém, khong ngam Khéng xUr ly méc sau

dung
Bong keo, backing muin Boc lai vo hodc thay ném Bén haon giat, khdng tai phat S:éphl vatlieu, thai gian
XU ly on &m, th it, khu ’ o . N
Mac lan rong, nudc den tly nguon am, thay mut, khu Giai quyét nguyén nhan Can chuyén gia, thdi gian

khuan

Chon theo ba tiéu chi: bdo vé vt liéu, thdi gian st dung va téng chi phi s& hitu. Néu khach hang chon phuang an
rdi ro cao han, can van ban xac nhan va van tuan tha diéu kién dirng HSE. [E1]

10.1. Ban giao, bao hanh va ho6 sc
Ho s gdm phiéu chan doén, phiéu test, nhat ky théng s, anh trudc/sau, bién ban nghiém thu cé chir ky va SDS.
Bao hanh tdi 2 tuan theo hd sa nang luc hién hanh, cho 16i thudc quy trinh nhu tén du hda chat, vét loang, am do
sy chua dat. Khdng ap dung cho vét ban mai, méc do ngudn d8m cong trinh hodc can thiép bén thi ba.

o D3 giao d hd sa, &nh va hudng dan thdi gian dua vao st dung.

o D& ghi rd vét ban khéng thé phuc héi va luu ban géc theo ma ca.

10.2. Phu luc — checklist khao sat mét trang
o Théng tin ca: khach hang, dia diém, ngay, gid, ma ca, ngudi khao sat.
o Danh muc ghé/sofa: s6 lugng, vi tri, vat liéu, tinh trang, lich s xt ly.
o Két qua test: burn, water absorption, crock, pH, colorfastness, delamination.
o Diéu kién va rui ro: dién, nudc, théng gio, dé am, phuong an thay thé.

Tai liéu ndi bd SAH-SC-02, phién ban 1.1 — 11/2026. Cac ngudng ky thuat la ngudng kiém soat néi b, phai déi chi€u nhan san pham, SDS va tiéu
chudn hgp déng tai ting ca.
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DICH VU TU TRAI TIM

H6 sa nay la mét phan trong thu vién bang chiing nang luc 2026 ciia SONGANHHYG: tiéu chudn nghé, nang luc
dich vy, ca trién khai va ca ché& bao vé rui ro cho khach hang B2B.

Lién hé dé nhan bd ho so day du

Hotline: 0905 751 566

Email: danangadv@gmail.com

Website: https://dichvuvesinhdanang.com

Dia chi: K57/10 Giang Van Minh, Hoa Thuan Tay, Ba Nang
Ma s6 thué: 00401989912

NGUYEN TAC CONG BO

Chi cong b6 dir liéu da dugc khach hang xac nhan bang van ban hodc di liéu minh hoa cé gan nhan ré rang. Khéng st dung logo, anh
nhan dién, tén nhan su hoac théng tin néi bd khi chua c6 consent. Moi trich dan phai gitt nguyén ngl canh, don vi do va diéu kién thur

nghiém.

DICH VU TREN WEBSITE

« Giat ghé sofa

SAH-SC-02 - V1.1 - 11/2026 - Ban trinh duyét c6 kiém soat — hiéu luc sau khi ky
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