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MA TAI LIEU PHIEN BAN HIEU LUC TRANG THAI
SAH-SC-04 V1.1 Sau khi ky Ban trinh duyét 1.1
BIEN SOAN SOAT XET PHE DUYET RA SOAT TIEP
Phong KT & CL Trudng phong KT 11/2027

Tra IGi 6 cau hai truéc khi ky

P4 ding d6 boéng, ding nham, khong &n mon thém; néu da niit/thdm sau, néi thang gidi han trudc khi

mal.

TOM TAT 30 GIAY
Van dé: Sanh marble mg, 6 acid, xudc; danh béng sai lam mat dé nham, tran hodc an mon.

Cach xtr ly: Xac dinh da (acid test), do gloss/Ra/COF, honing/polishing/crystallization theo loai; ki€m soat nudc va
hoa chat.

Két qua anh/chi nhan: Marble > 85 GU (d6 bong), granite > 90 GU; Ra (d6 nham) < 0,5 um; DCOF (chéng trugt) >
0,42; khéng xudc mdi.

Néu chi ¢6 1 phit: doc hdp “Tom tat 30 gidy” va Bang 0.2; 6 cau hoi dudi day danh cho ngudi duyét va ngudi van hanh.

BANG 0.1. SAU CAU HOI QUYET PINH MUA — TRA LOI TRUC TIEP

Cong viéc cua toi ¢ bi gian C6 gian doan cuc bo: khu vuc dé déng 24-72 gid tuy phuong phap va I16p phl. Lam dém/ngoai gid
doan khéng? dé khéng chan sanh. Bui dugc ki€ém soat bang hat uét/HEPA; nudc thu gom.

Tan géc khi xtr ly dung loai da, acid, &m va I1&p phu ci. Nt két cau, thdm sdu, an mon nang, da bi nit
do nhiét khéng thé phuc héi bang danh bong; phai thay tdm hodc chdp nhén gidi han. Khéng dung
acid trén marble/limestone.

Vén dé téi dang gap c6 dugc
xt ly tdn géc khong?

Ba mdc: 1,0 vé sinh/honing nhe; 1,3 danh béng; 1,7 phuc hoi sau/crystallization. Gia = m? x loai d4 x
muc hu x phuong phéap; phat sinh khi: mai sau, thay tdm, xt ly &m, 1am dém, che chan, x& ly nudc
thai.

Chi phi s& & mUc nao, phat
sinh trong trudng hgp nao?

Néu két qua khdéng dat hoac Giam doc ky thuat chiu trach nhiém; gidm sat do gloss/Ra/COF. Khéng dat: mai lai ti cap hat phu hgp
tai phat, ai chiu trach nhiém?  trong 48 gid; bao hanh 30 ngay; khao sat lai 30 ngay; hu do thi cong xtr ly theo hgp déng/bao hiém.

SONGANHHYG d ting giai
quyét tinh huéng tuang ty
chua?

T6 chirc: 25+ nam, 550+ nhan su; b6 ho sa ¢ 01 Verified Customer Case (terrazzo, an danh) — cling
nhém da; case da la Technical Demonstration 02. Xem callout bén dudi.

Phan héi < 30 phat; khao sat < 24 gid; phuang an + bao gia < 48 gid; method statement trudc thi
cbdng; gidam sat trong thi cdng; nghiém thu cé bién ban; aftercare 24 gid/7 ngay/30 ngay. Mét dau
moi CSKH xuyén suét.

Téi dugc hé trg thé ndo tir luc
lién hé dén sau ban giao?
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BANG 0.2. BA MUC PHUONG AN VA LY DO CHON

Chon khi Khong chon khi Chi sé chi phi

Honing Da md nhe, xudc nébng NUt, tham sau, an mon nang
Polishing Can tang bong, xudc trung binh Da mém, nhay nhiét, mat nham 1,3
Crystallization/phuc hoi sdu  Bdng cao, an mon, 6 nang D4 am, da nut, khu vuc udt 17

Mc 1,0 1a mic co s& cla dich vy; 1,3 va 1,7 la mic tang tuong doi, khong phai bao gia. Gia tuyét déi = dinh mic x don gia sau khao sat. Moi phat
sinh phai cé change order bang van ban.

BANG 0.3. GIAN POAN, PIEU KIEN TRG LAI VA BAO VE TAI SAN

yr—

Bui Hut uSt/HEPA, che chan Bui lan sang khu vuc khac: ding
Nudc Thu gom, khéng xa céng mua Nudc tran ra khu vuc dién: diing
- . , . N - Kho ( id tré
Hdba chat Acid nhe dung loai; test vung khuat ong d.ung acid trén
marble/limestone
Trd lai st dung 24-72 gid tuy 16p pht/TDS Khong di lai khi con 8m
Che d6 dac, bao vé tudng/chan tudng, chan bui, kiém tra pH
Bao vé tai san/hoat dong bé mat, khdng dé hda chat dong; anh trudc/sau va mau déi Theo hgp déng
ching.

BANG CHUNG: MINH HOA HAY THUC TE?

B6 ho so cong b6 hién c6 01 Verified Customer Case (SAH-VC-01, terrazzo, &n danh) va 03 Technical
Demonstration (11-13). Technical Demonstration la ho so thiét ké phuong an, dit liéu minh hoa, khéng phai ca
thuc da xac nhan. Verified Case c6 nguén cong khai; chua cé consent ky. Xem 12-case-glass-stone.html.

Tinh huéng thudng gap
Né&u anh/chi dang gap mét trong ba tinh huéng dudi day, tai liéu nay ap dung truc tiép; néu khac, goi d€ phan loai
trudc khi bao gia:
 Sanh marble mg, 6 acid, xudc; danh bong sai lam mat dé nham, tron hodc an mon.
+ D& ting x ly nhung tai phat trong 30 ngay.
+ Can biét trudc thdgi gian gian doan, chi phi va ngudi chiu trach nhiém.
KHONG XU LY TRONG GOI NAY
 Thay tdm da nt, stra két cau, chong tham san.
o+ XU ly thdm sdu, 6 do axit an mon cau tric.
+ Da nit do nhiét, d@ mém khong thé danh béng.

NEu cong trinh thudc cadc muc trén, phai chuyén don vi chuyén biét hodc lap goi riéng; khdng nhan gop vao goi vé
sinh.

Thuét ngir: GU: d6 bong; Ra: d6 nham; DCOF: chéng trugt khi udt; honing: mai ma.

dichvuvesinhdanang.com - Ban trinh duyét 1.1 Trang 4/14



SONGANHHYG - HO SO TIEU CHUAN NGHE 2026 SAH-SC-04 - V1.1

Customer Confidence Checklist

D4y la checklist bat budc trudce khi gli hd so hodc chét bao gia. Néu mét 6 chua duge danh dau, khéng gui.

o o Trong 30 gidy, téi hi€u tai liéu nay giai quyét van dé gi. Pat khi doc dugc muc “Tém tat 30 gidy”.

o o T6i nhén ra tinh huéng clia minh trong vi du hodc dugc chi dan dén case phu hgp. Pat khi c6 “Tinh huéng
thudng gap” va link Technical Demonstration.

o o Téi hiéu tai sao phuang an dugc chon tét hon cac phuong an khac. Pat khi doc dugc bang so sanh 3 phuong
an va diéu kién "khong chon”.

o o T6i biét pham vi cdng viéc va nhitng gi khdong dugc xtr ly. Dat khi doc dugc muc "Khdng xur ly”.

o o Téi hi€u mic dé gian doan va diéu kién sir dung trd lai. Dat khi doc dugc bang gian doan va thdi gian déng ran.
o o Téi biét yéu t6 nao anh hudng dén gia va phat sinh. Pat khi doc dugc 3 muc chi phi va danh sach phat sinh.

o o Téi hi€u cach nha thau bao vé tai san va hoat déng cia minh. Dat khi doc dugc muc “Bao vé tai san/hoat déng”.
o o T6i biét ai x(r ly néu cong viéc khdng dat hoac ¢é sy ¢o. Dat khi ¢o tén vai tro, thai han lam lai va bdo hanh.

o o T6i phan biét dugc két qua minh hoa v&i bang chiing thuc té. Pat khi doc dugc callout “Bang chirng: minh hoa
hay thuc té?".

o o Téi biét ngay budc ti€p theo dé nhan tu van hoac bao gia. Pat khi doc dugc callout "Budc tiép theo”.

BUGC TIEP THEO

Goi 0905 751 566 hodc gUi Zalo/email danangadv@gmail.com vGi 3 théng tin: loai cong trinh, dién tich/s6 lugng,
van dé dang gap. Trong 30 phit, SONGANHHYG phan hoi; trong 24 gid, khao sat; trong 48 gid, gui phuong an 2
trang + bao gia theo pham vi.

Phuc héi da la kiém soat bé mit, khéng phai chay may cho
bong
Da hu vi hda chét sai, nhay budc hat hodc bi phu kin khi con &m — khéng hu vi thi€u xi danh bong.

Sanh khach san va tda nha van phong tai Da Nang phan I6n dung marble, granite xam va terrazzo. Néong 4m va hai
mudi ven bién lam bé mat mau md, dé 6, dé trugt; mot ca ding phai tra lai d6 phang, d6 bong va dé nham an toan.

Ba diéu kién tién quyét: da da nhan dién bang acid test & vung khuat; bé mat khé, khong dong nudc (néu co 16p bé
tong dudi da, dé am nén < 4,0% CM); c6 mau déi chiing va ngudng nghiém thu bang van ban.

> 85 > 90 <05 > 0,42

GU — bdéng marble danh béng GU — bong granite danh béng pum — Ra sau danh béng COF uét — do lai sau seal
(theo mau) (theo mau) (profilometer)

PINH VI DICH VU
Chuing téi nhan dién khoang vat trudc, chon chubdi hat sau, va nghiém thu khi gloss, Ra, COF, d6 4m cung dat
ngudng. [E1] [E3]
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Pham vi chét bang mét vuéng, cap hu hai va nguéng do

Mot ca thanh cong khi bén chi tiéu do dat ngudng va ho sa day du.

Chung t6i khéng nhan pham vi “danh béng lai toan bd sanh” ma thiéu so dé vung. Méi viing danh sé, ghi loai da va
phuang phép riéng. Trong pham vi: mai, honing, danh béng, mai phang khi lippage trén 0,5 mm, xtt ly & cuc b, va
mach hd, thdm chéng thdm. Ngoai pham vi: sta cao dé két cau, chéng tham két cau, thay tdm da.

KPI: gloss va Ra dat tai 100% diém do, COF khéng dudi 0,42, bé mat khd (nén bé téng dudi da < 4,0% CM), khong
khiéu nai trong 2 tuan bao hanh. Giam sat 2 I8p; phan hoi sy c6 30 phut; khao sat lai sau 30 ngay v&i hang muc c6
sealer/lippage.

o S6 do6 vung da dugc khach hang ky xac nhan dién tich.
o Mau d&i chiing 1 m? va ngudng nghiém thu da dugc duyét.

Nhan dién da truéc, chon phuong phap sau

Vét md trén marble va granite can hai phuang phap khac nhau.

3.1. Nhan dién tam nhom da

BANG 3.1. NHAN DIEN NHOM PA THEO ACID TEST, PO CUNG, DO XOP VA RUI RO CHINH

Marble / calcite Sui bot min 0,2-2% Sap, crystallizer An moén, & acid, 6 vang
Limestone Sui manh 34 2-12% Impregnator, sap Tham nudc, 6 sau, nut
Travertine Sui manh, 16 réng 34 2-8% Honed, filled Ban trong 16, nit theo thg
Granite Khéng sui 6-7 0,1-1% Impregnator, sealer O dau, s6c nhiét, vét HF
Quartzite Sti yéu 6-7 0,1-1,5% Impregnator Téch 18p, nhay nhiét

Slate Sui yéu 3-5 0,1-3% Impregnator, dau Bong 16p, truct

Terrazzo Sui manh 4-5 1-6% Sap, sealer An mon xi mang, béng gia
Engineered quartz  Khong sui 6-7 <0,1% Khong can S6c¢ nhiét gay 6 vang

Acid test lam & vung khuat 5 x 5 cm, quan sat 30-60 gidy roi trung hoa; khong thir & mat nhin travertine. [E3]

3.2. Quy trinh chan doan tai hién truéng

BANG 3.2. HANG MUC CHAN POAN, CACH PO VA NGUGNG GHI NHAN

Acid test 1 giot acid pha loéng Sui bot = carbonate Khéng dung HF

Khéng dong nudc; nén bé téng

A’ S\ Moi &m/1 2 THae >
m bé mat oisture meter, 6 diém/100 m < 40% CM rudc, sau ria
Lippage Thudc 2 m, 14 do <0,5mm/1Tm Panh dau tam cao
. R DU éu h
Nt ben chéo, theo dbi 7 ngay Mé& > 0,2 mm: hoat déng Ung neu hoat

dong
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N

O dau, ri, hitu cg, muc Quan sat, den UV
Efflorescence Tinh thé trang, bot

Seal cl 3 giot nudc, beading

Lich st xtr ly Phéng van ban quan ly, anh ci
Gloss, COF Gloss 60°, DCOF

3.3. Phan loai ca theo ba truc

Ngudng / dau hiéu

Vét sdm, loang mép

Téi hién sau 48 gic

> 3 mm = con seal

C6 crystallizer, sap, PU

COF < 0,42: nguy co truct

SAH-SC-04 - V1.1

Poultice tung loai
XU ly nguén am
Thi dung moi
Chon hda chat

Uu tién khu am

Ba truc la mirc hu hai, nhém d4, diéu kién hién trudng. L1 ma nhe, gloss 40-60 GU. L2 xudc rd, gloss 20-40 GU.

L3 ¢6 lippage hoac & lan rong.

Bay phuong phap va ly do loai tirng phucng phap

Khong cé phuang phép van nang. Mbi phuong phap chi ding khi bé mat, nhém déa va muc tiéu tham

my khép chi dinh.

BANG 4.1. MA TRAN PHUGNG PHAP: CHi PINH, HAN CHE, CHI PHi VA DIEU KIEN LOAI TRU

Phuaong phap Chi dinh m Chi phi m Khong ap dung khi

Honing M& nhe, xudc min Khong xda lippage
Polishing Sau honing Chi tac dong I16p moéng
Crystallization Marble da phang L&p muéi florua dé bong
Impregnation Chéng tham sau mai g:*:;ng bong, chg 24-72
Poultice & cuc bé C‘bd 24-48 gig, co thé de
vién
Lippage grinding ~ Chénh c6t > 0,5 mm Lay vat liéu, 16 c6t lieu
Seam repair Mach hé, nGt tinh Kho khép mau

Trung binh
Trung binh

Thap-TB

Trung binh

Thap

Cao

Trung binh

Thap
Thap

Cao

Thap

Trung
binh

Cao

Trung
binh

Can béng guong
Con lippage, xudc sau

Da nut, da am, khu &m

Mat &m > 4,0% CM

O lan toan tdm

Déd mong < 20 mm

NGt hoat dong

Bong diing la bong cta da sau khi hét xudc. Bong gia la [6p phi che xudc, va né md theo lich lau chui cua

toa nha.
Phong Ky thuat & Chat lugng SONGANHHYG
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Chuoi hat kim cucong va nguyén tac khéng nhay buéc

Mbi hat chi x6a dugc vét xudc clia hat trudc. Nhay budc gay bong khéng déu.

BANG 5.1. CHUOI HAT KIM CUGNG, MUC TIEU TUNG BUGC VA KIEM TRA SAU BUGC

Ha c6t, x0a lippage Kim cuong kim loai Khe hd < 0,5 mm
2 100 Xda vét hat 50 Kim cuong kim loai Péu dudi den chéo
3 200 Dong nhat mat bang Kim cuang, uét nhe Hét xudc thay bang mat
4 400 Nén ma déu Resin kim cuang CV gloss < 15%
5 800 Lam min Resin, ust Khéng con vét suang
6 1500 Bdng trung binh Resin min Gloss > 60 GU
7 3000 Béng cao Resin rat min Gloss > 80 GU
8 Polish Gloss cudi Pad trang, bot Marble > 85; granite > 90

Ca L1 can 400 - 800 — 1500 - polish; L2 can 200 — 3000; L3 can toan chudi tir 50. Néu sau 800 con xudc sdi, Iui vé
400.

S6 budc = 3 + cap xudc (1-4); thoi gian (gid) = m?2 x s6 budc x 0,05

BANG 5.2. THONG SO VAN HANH, GIA TRI MUC TIEU VA THIET Bl PO

D6 béng marble > 85 GU & 60° Gloss meter, ASTM D523 5 diém/100 m?

Do bdng granite > 90 GU & 60° Gloss meter 60° Cung g6c mau

Do nham Ra < 0,5 uym; honed 1,0-2,5 um Profilometer So sanh trudc/sau
Chéng trugt DCOF > 0,42 khi uét ANSI A326.3 Khéng ap dung déc
D6 &m E:/T L2 i (T 92 i) < 2t Moisture meter Trudc khi tham
Nhiét dé 15-35°C Nhiét ké hong ngoai Ngoai khoang: hoan

Thiét bi gém may mai san 3 pha ¢ hat bui, may tay cho goc, hut HEPA, dén chéo, gloss meter, profilometer,
moisture meter, DCOF tester; nudc thi cong phai sach, it can. [E2]

NGUGNG BONG VA NHAM CHi BUNG V&I MAU DA DUYET

85 GU marble / 90 GU granite chi 4p dung cho bé mat danh béng guang va mau déi chiing cling loai da. Honed,
matte, da ci hodc da composite c6 ngudng khac — ghi ngudng theo mau, khéng 4p ngudng guong cho honed. Ra
do bang profilometer cam tay chi d€ so sanh trudc/sau; khi tranh chap, dung phong thi nghiém. COF phai do lai
sau khi thdm/sealer; néu dudi 0,42, chuyén honed hodc xU ly chéng trugt, khéng chi ting bong.
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Acid la giGi han do cua da carbonate

M6t lan dung acid sai 1én marble c6 thé 13y di I6p bong cua nhiéu nam.

BANG 6.1. NHOM HOA CHAT DUNG CHO PA: PH, NONG PO, THOI GIAN TIEP XUC VA CAM KY

SAH-SC-04 - V1.1

Tay trung tinh
Tay dau kiém

Tay can acid

Poultice

Impregnator

Crystallizer

6.1. Ma tran tuong thich da x hoa chat
Ky hiéu: OK dung ding pha loang; ! chi sau test patch; NO cam.

BANG 6.2. MA TRAN TUGNG THiCH GIJA TAM NHOM PA VA NAM NHOM HOA CHAT

oK ! NO ! !

Marble

Limestone

Travertine

Granite
Quartzite

Slate

Terrazzo

Engineered quartz

6,5-8,5

10-12

7-9 8-20 m?/L

1-3 Theo nhan

OK

OK

OK

OK

OK

OK

OK

CAM TUYET POI

+ Acid, k€ ca acid thuc pham, trén marble, limestone, travertine.

» Acid chita HF trén moi bé mat da.

Bét hat + HzOz 3-6%

NO

NO

oK

1-3 phat
3-5 phut

2-5 phut

24-48 gis

24-72 gis

1-2 phit/lugt

NO

NO

NO

NO

Moi dé da seal
Granite, terrazzo

Chi granite, quartzite

O cuc bo, da khd

Moi da, terrazzo

Marble da phang

OK

OK

NO

NO

NO

NO

NO

NO

Khong xU ly dau nang
Cam marble, limestone
Cam carbonate; cdm HF

Khéng dung da am

Khéng dung mat &m

Cam da nut, granite

An mon
calcite

Xop, gitr hoa
chat

L6 réng gitt
can

Tréanh HF
Test 1 m?
Dé bong I6p
An mon xi
mang

Nhua nhay
nhiét

Trudc khi dung héa chat trén dién réng, ching t6i 1am test patch 1 m? & viing khuat va doc két qua sau 24 gid. [E1]

(E3]
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Mudi budc thi cdng, mudi diém giir

Khong cé chir ky tai diém gil, budc ké tiép khdng dugc mé.

BANG 7.1. SOP PHUC HOI PA, THIET Bl VA PIEM GIU THEO TUNG BUGC

Che chan, barrier, bién trugt

2 Vé sinh kho, hit bui, bd cat soi
3 Test patch 1 m?

4 Mai tho 50-100, ha cot

5 Mai trung 200-400

6 Mai tinh 800-1500

7 Banh bdéng 3000 va polish

8 X ly 6 con lai

9 Tham impregnator, bao dudng

10 Vé sinh cudi, do, ky bién ban

Bat, thanh chan, may anh
Hat HEPA, ch8i mém
May mai, gloss meter

Kim cuong kim loai
Resin, nudc sach

Resin min

Pad trang, bot

Bot poultice, dung moi
Impregnator, pad

BG thiét bi do, bién ban

H1: anh, bién ban hién
trang

H2: sach cat dudi dé

H3: gloss/Ra dat, mau
duyét

H4: lippage < 0,5 mm
H5: hét xudc sau

H6: Ra < 0,8 um

H7: gloss dat, CV < 10%
H8: anh & trudc/sau

H9: 4m < 4,0%

H10: du bén chi tiéu

Diém gil H3 la nai phat hién s6m da nhay hda chat, mau léch sau khi thdm va gloss khong dat du ddng chudi.

Rui ro ky thuat, HSE va an ninh

Rui ro I6n nhéat clia nghé da la hoa chat dung sai va bui silica trong khong gian kin.

BANG 8.1. BANG RUI RO x KIEM SOAT CHO CA PHUC HOI PA

T N S TR

An mon acid
O vang
Bong gia
Bong seal
NUt nhiét
Truct

Bui silica

Acid trén carbonate

Sap, crystallizer chong 16p

Phu che xudc thay vi mai
Seal trén mat am

May noéng, chay kho
Bong qua muc, san ust

Mai kho, hut kém

SILICA TRONG KHONG GIAN KiN

Khéng mai kho trong khéng gian kin, ké ca ca nho; mai ust kém hat HEPA tai dau mai la bat budc.

Ma&t béng vinh vién
Mang vang loang
MG sau 3-6 thang
Bong tling méng
NGt tam, phai thay
Tai nan cho khach

Bénh phd&i nghé nghiép

Ma tran tuong thich, khéa acid

Tay sap, do am

Chi crystallizer khi d4 phang
Do dm, bao dudng du

Mai uét, nghi may

Do DCOF, bién canh bao

Mai uét, HEPA, mat na P2/P3

SAH-SC-04 - V1.1

T6 trudng
T6 trudng
Giam sat
Giam sat
T6 trudng
Giam sat
Gidm sat
Giam sat
TG trudng

Giam sat, khach

Trung binh
Cao
Trung binh
Trung binh
Cao

Cao

Nhan sy gui danh sach trudc; thiét bi va hoa chat ki€ém dém dau, cudi ca. Bao hiém trach nhiém dan sy téi da 2 ty
déng theo hgp ddng va gidy chiing nhan hién hanh; khéng thay thé nghia vu chiing minh 16i va khéng ap dung cho

dichvuvesinhdanang.com -
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thiét hai ngoai pham vi hgp dong.

Do trudc, do giira, do sau

M6t con s6 do sai thai diém té han khéng cé con sé nao.

Gloss do trudc thi cdng, sau budc 1500 va sau polish. Ra do sau 1500 va polish. COF do sau polish tai diém am; dé
am do trudc khi tham.

o~ TN 2
5 diem < 10% 24 gic Tm
do gloss méi 100 m? bién thién gloss gilta diém cha doc lai test patch dién tich test patch

Anh nghiém thu diing cling géc may va cling ngudn sang.

Sau chi tiéu do, mét mau déi chirng, mét bién ban

Nghiém thu la so sanh v8i mau da duyét, khéng so vdi tri nhé ngudi c6 mat.

BANG 10.1. TIEU CHi NGHIEM THU CA PHUC HOI PA

Nguéng chap nhan Phuong phap do m Mirc bang chirng

D06 bong marble > 85GU, CV < 10% Gloss meter 60°, ASTM D523 5/100 m? E3, bién ban c6 s6
Do bdng granite > 90 GU, CV < 10% Gloss meter 60° 5/100 m? E3, bién ban c6 s6
DO nham Ra < 0,5 um Profilometer 3/vung E3

Chéng trugt DCOF > 0,42 khi uét ANSI A326.3 5 diém am E3

Do am fg;jb?Mmét; (et s g < Moisture meter 6/100 m? E3

Tham my Khéng xudc, 6 méi DBeén chéo, anh déi chiing Toan ving E3, E4

Khi mét chi tiéu khéng dat, ching téi khéng thuang lugng ngudng tai chd; bién ban ghi diém khong dat va cach xu
ly, dién tich lién quan dugc lam lai trudc khi ky. [E4]

BO HO SO KHI KY

+ Bang do gloss, Ra, COF, d6 4m theo vung, c6 ngudi do va gid do.

« Anh trudc/sau cling géc, cling sang, cé ma ca.

dichvuvesinhdanang.com - Ban trinh duyét 1.1 Trang 11/14
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Nhirng ca phai tir chéi, hodn hoac déi phuong an

Tu chéi dung ldc la mét phan cua nang luc ky thuat.

PIEU KIEN DUNG THI CONG

Ba nit hoat dong, nit md rong hoac tach I6p khdi nén.

Bé mat con dm/nudc dong, hodc nén bé tong dudi da trén 4,0% CM.
Bé& mat phu PU, acrylic hodc son béng chua tay sach.

Da composite, engineered quartz can mai sau.

Di tich chua dudc ca quan quan ly chap thuan.

Khéng c6 mau déi chiing hodc khach tir chéi xac nhan ngudng.

SAH-SC-04 - V1.1

Pa nirt hoat déng. Mai trén nén dang chuyén vi chi lam nit m& nhanh hon; phai xt ly két ciu va theo déi 7 ngay.

Am cao. B& mit con 4m/nudc dong, hodc nén bé téng dudi da trén 4,0% CM, lam impregnator khong lién két va
crystallizer tao mang duc; phai x{ ly nguén am trudc.

Pa composite va engineered quartz. Nhom nay chira nhua, nhay nhiét va dung mai; mai sau lam 16 hat. Pham vi
chi gém vé sinh, pht chéng ban.

Bé mat da pha PU. LSp PU che khuyét diém nhung khi bong 16 mat da khéng déng nhat; phai tdy bang dung méi
chuyén dung, tht 1 m? trudc.

Di tich va ky vong khéng phu hgp. Di tich chi lam sach va bao vé, trir khi c6 van ban chap thuan. Ba an mon sau
hodc qua mong thi khéng cach nao dua vé nhu mdi.

Khi khéng nén phuc héi, van cé dudng thir hai

Mbi ca bi tir ch8i phai di kém mét phuang an cé chi phi va diéu kién rd rang.

BANG 12.1. SO SANH PHUONG AN THAY THE KHI PHUC HOI DA KHONG KHA THI

Honed / matte Da khéng lén béng déu DBong nhat, an toan Khéng co cam giac T\rung
guong binh
Thay tdm cuc bo Tam nut, v3, léch mau X ly dut diém Kho khép mau Cao
Overlay Nén 6n, mat hu toan bo Nhanh, che khuyét diém Ts)mg D e Y T‘rung
cua binh
gihée:r: nhan khuyet Khuyét diém nhd, it nhin Khéng rui ro, chi phithdp  Can xac nhan van ban  Thap
Bao tri dinh ky D4 con t6t nhung ma do lau sai  Gilr 6n dinh dai han Can ky luat van hanh Igap/tha

TIEU CHi CHON
Uu tién an toan: chon honed. Khuyét diém dudi 5% dién tich: thay tdm cuc bd ré hon mai toan san. San hu trén
60%: can nhac overlay hoac thay méi.

dichvuvesinhdanang.com - Ban trinh duyét 1.1
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Ban giao bang hé so, bao hanh bang lich kiém tra

Ban giao gém hién trang sach, bd sé do, b6 anh va bién ban ba bén. Bado hanh dich vu téi 2 tuan theo hgp déng; véi
hang muc c6 sealer/lippage, hai bén théng nhat méc khéo sat lai sau 30 ngay vi 16i latent (bong seal, 6 lai) thudng
xuat hién sau 2 tuan. Nhan sy vé sinh tda nha dugc hudng dan dung héa chat trung tinh.

Trong bao hanh, mat ma khéng déu hodc 8 méi tir 16i thi cong dugc xir ly theo cam két 30 phdt. Loai trir: dung acid
sau ban giao, lau bang bt mai.

Vai tro Ho tén Chirc danh Chir ky Ngay
Ngudi do K¢ thuat vién

Ngudi ki€ém tra Giam sat ky thuat

Pai dién SONGANHHYG TG trudng thi cong

Pai dién khach hang Quan ly cd s&

Ho sa luu tai Phong Ky thuat & Chat lugng t6i thi€u 24 thang: bién ban géc, anh, nhat ky théng s6 va SDS hoa chat.

Checklist khao sat mot trang

Mbi dong thiéu la mét rui ro chua dugc dinh gia.

o Anh toan sanh va viing nghi ngd, c6 ma ca.

o Nhom dé da xac dinh bang acid test.

o D6 &m bé mat va dd 4m nén theo CM.

o Vét 6 phan loai theo ndm nhém: dau, ri, hitu cg, muc, efflorescence.
o Seal ci kiém bang giot nudc va thir dung méi.

o Gloss hién tai va CV tai 5 diém/100 m2.

Lich st x{r ly: crystallizer, sap, PU, lan mai gén nhat.

]

Khung gig, dién, nudc, phuong an che chan.

O

GHI CHU SU DUNG TAI LIEU
Cé4c ngudng trong tai liéu la ngudng tham chiéu ndi bo, diing dé 1ap k& hoach va nghiém thu theo hgp déng. Khi
thi cdng, doi chiéu SDS va nhan nha san xuat.

Tai liéu SAH-SC-04 - Phuc hdi va danh béng da - Phién ban 1.1 — 11/2026 - Phong Ky thuat & Chat lugng SONGANHHYG. Thang bang chiing EO-E4
theo BRIEF ndi bo.
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DICH VU TU TRAI TIM

H6 sa nay la mét phan trong thu vién bang chiing nang luc 2026 ciia SONGANHHYG: tiéu chudn nghé, nang luc
dich vy, ca trién khai va ca ché& bao vé rui ro cho khach hang B2B.

Lién hé dé nhan bd ho so day du

Hotline: 0905 751 566

Email: danangadv@gmail.com

Website: https://dichvuvesinhdanang.com

Dia chi: K57/10 Giang Van Minh, Hoa Thuan Tay, Ba Nang
Ma s6 thué: 00401989912

NGUYEN TAC CONG BO

Chi cong b6 dir liéu da dugc khach hang xac nhan bang van ban hodc di liéu minh hoa cé gan nhan ré rang. Khéng st dung logo, anh
nhan dién, tén nhan su hoac théng tin néi bd khi chua c6 consent. Moi trich dan phai gitt nguyén ngl canh, don vi do va diéu kién thur

nghiém.

DICH VU TREN WEBSITE

» Danh béng san da

SAH-SC-04 - V1.1 - 11/2026 - Ban trinh duyét c6 kiém soat — hiéu luc sau khi ky
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