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KIEM SOAT TAI LIEU

MA TAI LIEU PHIEN BAN HIEU LUC TRANG THAI

SAH-ACC-09 V1.1 Sau khi ky Ban trinh duyét 1.1

BIEN SOAN SOAT XET PHE DUYET RA SOAT TIEP

Phong KT & CL Trudng phong KT 11/2027
01-TOM TAT

Tom tat dieu hanh

Nghiém thu 13 thai diém chuyén trach nhiém tir ngudi thi céng sang khach hang. Vi vay moi bién ban
phai dua trén s6 do tai chd, anh c6 ma ca va ba chir ky doc lap.

Tai liéu nay la bd bién ban nghiém thu dung chung cho nam dich vu trong tam: vé sinh van phong, ghé va vai ngi
that, kinh va mat dung, da, ron epoxy. N6i dung gém nguyén tac ba I8p ki€m, bé hé so bat budc, bang tiéu chi theo
ting dich vy, quy trinh tdm budc, x ly khi khéng dat, bao hanh va ndm mau bién ban dién dugc ngay tai hién
trudng.

Nguyén tac xuyén suét: khéng cé sé do thi khéng goi la bang chirng; khéng cé chir ky thi khéng goi la nghiém
thu. Moi ngudng néu trong tai liéu la ngudng tham chiéu ndi b, phai déi chiéu hgp dong, method statement va
SDS/nhdn nha san xuét cda 16 hda chat dang dung. Khéng c6 ngudng nao dugc cam két thay cho tiéu chuan quéc
gia bat budc.

3 8 5 2 tuan

I6p kiém doc lap trudce khi ky budc nghiém thu chuan héa mau bién ban theo dich vu thdi han bao hanh dich vu da
coéng bo

NGUOI KY VA NGUG1 DO KHONG KIEM NHIEM

Ngudi thuc hién do khong dugc dong thai la ngudi ky xac nhan cia SONGANHHYG trén cung mot bién ban. Véi ca
6 tlr 500 m? trd 1én hodc c6 hang muc d4, kinh cao tang, epoxy, phai cé6 mat giam sat hién trudng déc lap trong
sudt thai gian do. [E1]

Nguén tham chiéu: SAH-ACC-09; ISO 9001:2015 (da céng bd); tiéu chi do theo ASTM D523/ISO 2813, ASTM D1003, ASTM D3359, ANSI A326.3.
Ngudng néu trong tai liéu 1a ngudng ndi bo, déi chiéu hap déng trudc khi ap dung.

02 - NGUYEN TAC

Nguyén tac nghiém thu ba I6p

Ba I&p ki€m khong phai ba lan 1am cing mét viéc. Mi 18p ¢d pham vi, bang chiing va tham quyén khéac
nhau; I8p sau khong ké thira s6 liéu cla I6p trudc.

Lép 1 — tu kiém. TG trudng hodc k§ thuat vién chinh tu ki€ém 100% diém trong checklist cta ca, ghi két qua vao
nhéat ky théng sé va chup anh hién trang. Ldp nay dung dé phat hién 18i trudc khi mdi giam sat, khong dung dé két
luan.

L8p 2 — giam sat. Giam sat hién trudng cia SONGANHHYG do lai doc lap trén mau ngau nhién 20-30% s& diém,

uu tién diém c¢o rui ro cao: goc khuéat, canh kinh, mach ron, chan tudng, khu vuc khach hang hay phan nan. Néu sé
do léch qué 10% so véi I6p 1, md lai toan bé khu vuc thay vi chi diém léch.

L&p 3 — khach hang. Pai dién c6 thdm quyén clia khach hang ki€ém tra xac suat theo thda thuén, déi chi€u anh
trudc/sau, xem nhat ky thong sé va ky bién ban. Khach hang cé quyén yéu cau do lai bat ky diém nao trudc khi ky;
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yéu cau do lai khéng bi tinh 13 khiéu nai.

BANG 2.1. BA LGP KIEM: PHAM VI, BANG CHUNG VA THAM QUYEN

Ngugi thuc hién Pham vi va cach lam Bang chifng Quyén quyét dinh

TG trudng ca, ky thudt  100% diém trong checklist; do va  Nhéat ky thong s6, anh c6 ma D& nghi mdi giam sat

| =g vién chinh ghi ngay tai chd ca hoac tu lam lai
., Giam sat hién trudng  Mau 20-30% diém, uu tién diém  Phiéu do giam sat, anh d6i Dirng ban giao, yéu cau
2 — Giam sat A o x e (ol R p a q
doc lap rui ro; do bang thiét bi riéng chiing lam lai
3 — Khéach Dai dién dugc ty Kiém tra xac suat theo thoa Bién ban c6 ba chir ky, bién TU chéi ky, yéu cau khac
hang quyén thuén, do lai diém tly chon ban do lai phuc

2.1. Diéu kién dugc ky

Mét bién ban chi dugc ky khi hdi du sau diéu kién: khéng con 16i miic nghiém trong; moi chi tiéu bat budc da co s
do kém don vi; anh trudc/sau c6 ma ca va thdi gian; nhat ky thong sé da ghi du theo tan suat; ho so thiét bi do con
hiéu chudn; va cac 16i muc trung binh con lai da c6 cam két thdi han khac phuc bang van ban.

Tham quyén ky phia SONGANHHYG: gidm sat hién trudng ky bién ban khéng cé 16i; Giam déc ky thuat ky bién ban
con 16i muc trung binh; Gidm déc van hanh ky khi bién ban kém tin dung dich vu hodc diéu chinh pham vi. Phia
khach hang: ngudi c6 tén trong hgp déng hodc ngudi dugce Uy quyén bang van ban; khéng nhan chir ky clia nhan
su khéng c6 thdm quyén nhan ban giao.

Al PUGC DUNG BAN GIAO
+ Giam sat hién trudng, can bd HSE va t6 trudng ca — bat ky ai trong ba vai nay déu c6 quyén diing, khéng can
phé duyét trudc.

+ Ngudi phat hién diéu kién mat an toan: thiéu PPE, thi€u SDS, hda chat khong nhan, khu vuc chua cach ly.

« Ngudi phat hién hu hdng tai san hodc dau hiéu an mon bé mat chua xac dinh nguyén nhan.

Khi dirng, ngudi dirng ghi ly do, thai diém va anh vao bién ban trong 30 phut, théng bao giam sat cap trén va khach
hang. Viéc diing khéng bi tinh 1a 16i cia ca néu ly do dugc ghi ding va cé bang chiing; viéc khéng diing khi c6 can
clt mdi la 16i. [E0] [E1]

B6 ho sc nghiém thu

B6 ho sa la bang chiing ciia mét ca, khéng phai tai liéu trang tri. Thi€u mot tép trong danh sach bat
budc thi bién ban khong dugc ky.

H6 so dudc lap theo ding thir tu dudi day va luu cing mét ma ca. M3 ca la chudi dinh danh chung, ding cho nhat
ky théng s6, tén tép anh, phi€u pha hda chat va bién ban; nha vay viéc truy xuadt mot ca mat dudi nam phut.
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BANG 3.1. CHiN HO SO BAT BUOC CUA MOT CA NGHIEM THU

Hgp dong va phu luc

Kinh doanh

No6i dung tGi thiéu

Pham vi, tan suat, KPI, ngudng nghiém thu, diéu khoan

bdo hanh, bao mat C6, ban c6 ma phién ban

Ph hap. hoa chat thidt bi. nha e
Method statement .\Auc”.-f’ P ?p, SIS BT, LS Gl Ky thuat Cé, da dugc duyét
diéu kién dung

TC 5c da thyc hié Gi thuc hién, gid, ghi chu 2 ronf & 0 o el [
Checklist thi cong Ung budc da thyc hién, ngudi thc hién, gid, ghi chd To trudng ca Co, du chirky 16p 1

bat thudng

Nhat ky thong s6 dl gl.an\ nhict do, do am, pH, nong do, s6 do chitieu Ngudi do Cé, khdng co 6 tréng
thiét bi dung

Anh e A/nh tvru‘dc/s\a.u c\un(_:\) go\c, ma ca, thé thai gian; khong Ngusi do C?, it nhat 2 anh moi diém
c6 mat ngudi va man hinh nang

Gidy chfng nhan hiéu Gidy hiéu chuan con hiéu lyc cua ATP meter, gloss HSE @, (e ey €

chuan thiét bi meter, am ké, TDS meter

SDS va phiéu pha SDS ddng 6, phi€u pha ¢6 nong dé, nguoi pha, pH sau T6 trudng ca C6 vdi ca dung hda chat

pha
Bién ban nghiém thu Chi tiéu, ngudng, két qua, két luan, chtr ky ba bén Giam sat Ky tai hién trudng
Phiéu bao hanh Pham vi, thai han, diéu kién loai trtr, ddu mai ti€p nhan  Kinh doanh Giao cung bién ban

HO s6 dugc kiém tra chéo trudc khi rdi hién trudng: ma ca trén anh phai tring ma ca trén bién ban; s6 do trong
bién ban phai trung so trong nhat ky; ndng dé ghi trong phiéu pha phai khdp ngudng trong method statement. Ba
phép déi chiéu nay phat hién phan I6n 16i sao chép va 16i ghi nhaé.

Tiéu chi nghiém thu theo nam dich vu
Maéi dich vu c6 chi tiéu do dudgc, ngudng tham chiéu, phuong phép va tan suét riéng. Khédng ding mét
ngudng chung cho moi bé mat.

Nguyén tac chon chi tiéu: uu tién chi tiéu phan anh ding rdi ro cua dich vu. Van phong quan tdm diém cham tay va
dé bong san; ghé quan tdm dé am con lai va bén mau; kinh quan tdm can khoang va dé ma; da quan tdm dé bong,
dé nham va chdng trugt; epoxy quan tdm dé &m nén, dé cling va bam dinh.

BANG 4.1. CHi TIEU NGHIEM THU, NGUGNG, PHUONG PHAP VA TAN SUAT THEO DICH VU

Swab theo 6 10 x 10

Ngudng tham chiéu

<100 RLU; 101-300 RLU xur 10 diém/ing

Van phong ATP diém cham tay ly lai; trén 300 RLU khong ATP meter o
cm moi ca
dat
S A (e ol [V ; R 2 X a
Ve e 5% e S i > 4’0 GU, tuy vat liéu va 16p G(zc 60°, 5 diém/100 Gloss meter MIOI ca danh
phu m bdéng
Theo luu
— o Khé, khéng mui, dd vat t, | Checklist 5 diém, Checklist, Y99, to
Van phong Nha vé sinh N e N L thiéu 2
khong vét 6 quan sat va ngui deén pin o
gig/lan cao
diém
< 12% (t6i da 15% néu hen Do tai 3 di€ém/ghé, Moristure T6i thiéu 10%
Ghé, vai D6 am vai sau giat kiém tra lai); kho trong 6 ghi nhiét dé va RH s6 ghé hoac
s R meter -
gid khi RH < 60% phong 10 ghé
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Ghé, vai

Ghé, vai

Kinh

Kinh

ba

ba

ba

ba

Epoxy

Epoxy

Epoxy

Epoxy

Bén mau

pH bé mat sau giat

D6 mém, khong nat, khong
bét

D6 ma (haze)

Can khoang, vét nudc

Nudc pha dung water-fed

Do béng

D6 nham Ra

Chéng trugt

DO am nén trudc seal

D6 am nén, diém suang

Do cling ron

Bam dinh

Bé mat ron

KHONG PAT THi KHONG KY
Chi tiéu vugt ngudng phai dugc xr ly lai tai chd trudc khi ky. Trudng hop khéng thé xir ly trong ca — vi du chd
epoxy déng ran du 7 ngay — bién ban ghi rd “dat cé diéu kién”, kém thdi han do lai va ngudi chiu trach nhiém.
Khong dung cach ghi “tam dat” ma khong c¢é thai han.

> 4 theo grey scale

55-7,0

Khéng d&i mau, khéng
ciing, khéng dinh

< 1% vdi kinh kién truc

Khéng con can nhin thdy &
goc chéo 45°

<10 ppm TDS (muc tiéu <
5 ppm)

Marble dénh béng > 85
GU; granite > 90 GU;
honed 15-35 GU

Péanh béng < 0,5 um;
honed 1,0-2,5 um

DCOF > 0,42 khi uét, san
bang

Bé mat khé, khong dong
nudc; nén bé tong < 4,0%
™M

< 4,0% CM; dew point
margin > 3°C

Shore D > 75 sau 7 ngay

Vi hé pht: > 4B; véi ron
epoxy: khéng bong khi cao
chéo/pull-off theo TDS

Khoéng bong, khong nit,
khéng ré, cao d6 déu

So méau déi chiing
vuing khuét

Test strip udt trén
vliing khuét

Quan sat va sd so Vi
mau chua xtr ly

Do méu déi chiing
cung loai kinh

Quan sat chéo dudi
sang, chup anh

Do tai dau 6ng trudc
khi lén cao

Goc 60°, 5 diém/100
m? CV < 10%

Do tai diém dai dién,
so trudc/sau

ANSI A326.3, khong
ap dung déc

Do 6 diém/100 m?,
ghi nhiét dé; CM chi
cho 18p bé tong dudi
da

Do nén va khong khi
cung luc
Do trén mau ron cling

16

Cross-cut ASTM
D3359 cho mang pht;
test 1 m? cho ron

Quan sat va chup anh
can canh

Grey scale
ISO 105-A02

Test strip
pH

Anh dsi
chiing

Haze meter

DPeén, anh ¢c6
ma ca

TDS meter

Gloss meter

Profilometer

Tribometer

CM hoac RH
probe

CM meter,
am ké

Shore D

Dao
cross-cut,
test & mau

Dbeén, thudc

M@i 16 vai
mdi

3 ghé/ca

Toan bo ghé
da

3 mau/dich
vu

Toan bo dién
tich

Dau ca va sau
déi binh

Méi khu vuc

3 diém/100

mZ

Khu vuc udt

Trudc khi seal

Méi khu vuc
trudc rot

3 diém/khu
vyc

1 diém/50 m?
hodc mau 1
m2

Toan bo
mach

Ngudng 3y tir kho théng s6 ndi bo va tiéu chudn tham chiéu ghi tai muc 1; day la ngudng kiém soat, khéng thay thé yéu cau hgp dong hay tiéu

chuan bat budc ctia du an.

dichvuvesinhdanang.com -
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Quy trinh nghiém thu tam buédc

SAH-ACC-09 - V1.1

Tam budc c6 dinh, khéng rat gon. Bo budc do hoac budc doi chiéu la ty tao tranh chap vé sau.

Mbi budc cd dau vao, dau ra va ngudi chiu trach nhiém. Hai budc mang tinh diém gilr 1a budc 3 (gidm sat) va budc
6 (xt ly khéng dat): khong dugc chuyén sang budc sau khi diém gilt chua déng.

BANG 5.1. TAM BUGC NGHIEM THU, NGUG1I THUC HIEN VA HO SO PHAT SINH

Xac nhan pham vi, ma ca, thiét bi do con hiéu

1 Chuén bi AR Mt B A =
e chuan, mau bién ban, anh hién trang ban dau
Kiém 100% diém theo checklist, ghi s do va anh;
2 Tu kiém . 50 (it [
stra ngay 16i phat hién dugc
L, Do lai m3u 20-30% diém bang thiét b riéng; so vai
3 Giam sat o % 2 @ e a
I6p 1, m& réng néu léch trén 10%
. Do du chi tiéu bat budc cua dich vu theo Bang 4.1,
4 Do chi tiéu . D R o
ghi don vi va diéu kién méi trudng
So tung sé do v&i ngudng hgp dong; phan loai dat,
> bai chiéu dat c6 didu kién, khong dat
A Phan muc 16i, Iam lai hodc h lai, m& CAPA né
6 X(t y khéng dat :'a[\ mu’,c oi Aam&al ?ac en do lai, ma C néu
|Gi 1ap; xa4c nhan bang anh
L, Poc lai toan bo s6 liéu tai chd, ky ting trang, ghi ré
! Ky bién ban ho tén va thdi diém ky ba bén
8 LUy ho g Scan trong 24 gig, dat tén theo ma ca, luu ban gidy

va ban sé, giao phiéu bao hanh

Nguai thuc hién

Giam sat, t6 trudng

TG trudng ca

Giam sat hién
trudng

Ngudi do

Giam sat, khach
hang

Giam sat, té trudng

Ba bén

Van phong ky
thuat

Checklist chuan bj

Nhat ky thong sé 16p
1

Phiéu do giam sat E3

Bién ban phan két
qua

Bang dai chiéu

Phiéu khac phuc,
CAPA

Bién ban géc E4

HO so s6 hoa

Budc 4 va budc 5 c6 thé thuc hién 16ng nhau theo tirng khu vic nhé dé rat ngén thdi gian chd, nhung khéng dugc
gop thanh mét lan doc s6 chung. Vi ca I8n, chia khu vyc theo tang hodc theo hang muc va nghiém thu cuén chiéu
tiing khu vuc; khu vuc da ky khéng md lai trir khi cé 16i miic nghiém trong phat hién muén.

Thai gian t6i da tu khi két thac thi cdng dén khi ky bién ban la 2 giG véi ca van phong va 4 gid vdi ca kinh, da, epoxy
c6 do nhiéu chi tiéu. Vugt thai gian nay, bién ban phai ghi ly do; qua 24 gid thi md lai quy trinh tur budc 2 vi diéu

kién hién trudng da thay déi.

Xu ly két qua khong dat

Khong dat khéng phai that bai clia ca, ma la dir liéu dé quyét dinh lam lai bao nhiéu va trong bao lau.

biéu t6i ky la ghi "dat” cho xong.

Ba mlrc 16i dugc phan theo hau qua, khéng theo cdm nhan. Mic nghiém trong la 16i &nh hudng an toan, hu héng
tai sdn hodc vi pham phap ly; muc trung binh 13 16i nhin thay, anh hudng thdm my hoac KPI; mdc nhe la sai léch nho
trong dung sai. M&i mdc c6 thdi han khac phuc riéng va ngudi c6 thdm quyén quyét dinh.

dichvuvesinhdanang.com - Ban trinh duyét 1.1
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BANG 6.1. PHAN MUC LOI, THOI HAN KHAC PHUC VA HANH PONG BAT BUOC

m ::z::han - rant déng bét buac

Nghiém trong

Trung binh

Nhe

L6i 13p lai

Khiéu nai trong
bao hanh

6.1. Lam lai, CAPA va tin dung dich vu

Anh hudng an toan, hu hong tai
san, vi pham phép ly hodc mat
dit liéu

L&i nhin thay dugc, anh hudng
thdm m§y hodc KPI, chua gay hu
héng

Sai léch trong dung sai, khong
nhin thay & diéu kién s dung
binh thuang

Cung mét 16i xuat hién tr 2 ca
trd lén trong 30 ngay

Khach hang béo 16i trong thdi
han bao hanh

Trugt nga do hoda chat du,
xudc kinh pht, an mon da,
mat dién khu vuc

Ngay trong ca,
khong qua 24 gis

Vét nudc trén kinh, can hoa

T ool oA 2 . 48 gid, hoac theo
chat trén ron, mui am trén

= lich lai
o ich do lai
Chénh gloss dugi 5 GU

gilta hai diém, vét lau 8 géc = Ca ké tiép

khuat

Restroom qué 100 RLU ba o (536
o R Theo murc 16i géc

ca lién tiép

Bui ban trd lai do bo sét,

mui do xU ly chua dat

Phan héi 30 phdt,
khac phuc 24 gig

SAH-ACC-09 - V1.1

Dung ban giao; bao
Giam doc ky thuat; ma
CAPA; xac nhan bang
van ban

Lam lai khu vuc 16i; ghi
cam két thai han vao
bién ban

Ghi nhan, xt ly trong lan
vé sinh t&i

Bat budc CAPA, huan
luyén lai, kiém tra dot
xuat

XU ly theo quy trinh bao
hanh; ghi vao ho sa ca

Lam lai (rework) thuc hién trén ding khu vuc 16i, ding phuang phéap da duyét; khéng dung phuang phap manh
hon dé chay tién d6. Chi phi lam lai do SONGANHHYG chiu, khéng céng vao hgp déng. Sau khi 1am lai, do lai dung
chi tiéu da khéng dat va chup anh cung goc véi anh ban dau.

CAPA 4p dung cho 16i nghiém trong va moi 16i 1ap lai. N6i dung t&i thi€u: mé ta 16i kém sé do, phan tich nguyén
nhan géc (5 Why hodc biéu dé xuong ca), hanh déng khac phuc tiic thdi, hanh déng phong ngira, ngudi chiu trach
nhiém, thdi han dong, cach kiém tra hiéu luc. CAPA chi dugc déng khi c6 it nhat hai ca lién ti€p khoéng tai dién.

Tin dung dich vu 4p dung khi 16i kéo dai qua thdi han cam két hoac khi khach hang phai tu khdc phuc. Mic tin
dung theo phu luc hgp doéng, tinh trén gia tri phéan viéc khong dat, khéng tinh trén toan bd hgp déng. Moi tin dung
phai c6 bién ban va chit ky clia ngudi cé thdm quyén hai bén; khéng thoa thuan miéng.

Thai han va mic tin dung la ngudng ndi b, ap dung theo hgp déng cu thé; khéng dung tai liéu nay dé tu cam két thay hgp déng. [E1]

Bao hanh va tiép nhan khiéu nai

Bao hanh I1a cam két c6 pham vi, cé thai han va cé loai trir. Cam két réng hon pham vi kiém soat sé tao

tranh chap, khong tao niém tin.

SONGANHHYG ap dung bao hanh 14 ngay cho vé sinh va 30 ngay cho epoxy/da/terrazzo ké tir ngay nghiém thu,
cho 16i thudc pham vi thi cdng. Thai han cu thé cua tiing géi ghi trong hgp déng; tai liéu nay 1dy méc 14 ngay (vé

sinh) va 30 ngay (epoxy/da/terrazzo) lam chuan lap ké& hoach kiém tra lai. Bdo hanh khéng bao gém hao mon tu
nhién, hu hdng cé san trudc thi cong, tdc déng clia bén thit ba va viéc st dung sai sau ban giao.

dichvuvesinhdanang.com -

Ban trinh duyét 1.1

Trang 8/16
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BANG 7.1. PHAM VI, THOI HAN VA LOAI TRU CUA BAO HANH DICH VU

SAH-ACC-09 - V1.1

L&i do thi cong: bo sét, vét héa chat, mui do xu ly

Ph i , ..
e chua dat, hu hong do thao tac sai
Thi han TI?h t‘Au‘ ng\ayj(y b!en ban nghiém thu, ghi ré ngay
bat dau va két thac
Tiéo nhan Hotline 0905 751 566 hoac email
P nhe danangadv@gmail.com; ghi ma ca, mo ta, anh
L. Kiém tra tai hién trudng véi ngudi dai dién cta
Co mat . 5
khach hang
Khac phuc Larjﬁ lai khu vuc 16i, do lai chi tiéu, chup anh xac
nhan
. Phi€u bao hanh, bién ban khac phuc, anh sau x
Ho so

ly, xac nhan cua khach hang

14 ngay vé sinh; 30
ngay
epoxy/dé/terrazzo

Téi 2 tuan

Phan hoi ban dau 30
phut

2 giG ndi thanh Da
Nang; 4 gid khu vuc
lan can

24 gi& vdi 16i thong
thudng; theo lich véi
16i can bao dudng

Luu 24 thang

Hao mon tu nhién, hu héng
c6 sén

Gia han ngam, khong cé van
ban
Khiéu nai khong cé ma ca

hoac anh

Khu vuc khong tiép can dugc

L6i do bén thit ba hodc do s
dung sai

V&i hang muc c6 thdi gian déng ran hodc khé dai (epoxy, da cé sealer, terrazzo), bao hanh thi cédng la 30 ngay; méc

khéo sat lai sau 30 ngay dung dé phan biét |6i thi cdng vdi 16i vat liéu/diéu kién st dung. Bao hanh vat liéu do nha

san xuat quy dinh, khédng gbép vao bao hanh thi cong.

Quy trinh ti€p nhan gébm nam budc: ti€p nhan va ghi phiéu; xac minh trong 30 phat; ki€ém tra hién trudng; khac
phuc va do lai; xdc nhan déng phiéu bang chi ky khach hang. Néu 16i khéng thuéc pham vi bao hanh,

SONGANHHYG van phan héi bang van ban néu ré can c( loai trir va dé xut phuong an xur ly c6 bao gia riéng —

khong im lang va khéng ty' y thi cong phan ngoai hgp dong.

Phi€u bao hanh dugc giao cung bién ban nghiém thu, khong gui sau. Trén phiéu ghi rd: méa ca, ngay nghiém thu,
ngay hét han bao hanh, pham vi, loai trir, dau maéi lién hé va sé hotline. [EQ] [E4]

Nam mau bién ban nghiém thu

Nam mau dudi day dién dugc ngay tai hién trudng. Méi mau cé phan théng tin ca, phan chi tiéu do,

phan két luan va ba chir ky.

Quy udc dién chung: 6 "Két qua” ghi s6 do kém don vi, khdong ghi “tét”,

" uA u A

0 "Két luan” chi duing ba gia tri Pat,

Pat c6 diéu kién, Khéng dat; dong khéng ap dung ghi “KXD” va gach cheo, khéng dé tréng. Mbi trang bién ban

phai dugc ky nhay & [é phai.

8.1. Bién ban nghiém thu vé sinh van phong

BANG 8.1. MAU BIEN BAN NGHIEM THU VE SINH VAN PHONG

Khach hang, dia diém Tén, tda nha, tang, dién tich m?

M ca, théi gian Ngfay, gA|d bat dau, gid két thuc, ca ngay
hoac dém
10 diém/tang: tay nam, cdng tac, ban phim,

ATP diém cham tay voi, nat thang

dichvuvesinhdanang.com - Ban trinh duyét 1.1

< 100 RLU

obat/o
Khong

..RLU
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ATP diém trung gian

D6 bdng san

Nha vé sinh

Mui va thoat nudc

Vat tu ban giao

Két luan chung

Ngugi do (SONGANHHYG)
Giam sat (SONGANHHYG)

bai dién khach hang

SONGANHHYG - HO SO TIEU CHUAN NGHE 2026

Diém 101-300 RLU phai xt ly lai trong ca

5 diém/100 m?, ghi vat liéu va I6p pha

Kho, khong mui, da vat tu, khdng vét 6; 5
diém kiém

Quan sat, ngui tai 3 vi tri; ghi hién tugng @

Gidy, xa phong, tui rac, nudc lau theo dinh
muc

Téng hagp 16i con lai va thai han khac phuc

Ho tén, ma nhan sy, ch ky, gid ky
Ho tén, chir ky, gid ky

Ho tén, chiic danh, chir ky, gid ky

8.2. Bién ban nghiém thu ghé, sofa, vai noi that

BANG 8.2. MAU BIEN BAN NGHIEM THU GHE, SOFA VA VAI NOI THAT

Tai san, s6 lugng

Nhéan dién vai

Phuang phap

Théng sé xu ly

Do am cudi

Bén mau, dé phai

Da: mém, mau, bé mat

Mui, vét nudc

Két luan chung

Ngugi do (SONGANHHYG)
Gidm sat (SONGANHHYG)

bai dién khach hang

Ma tai san, loai ghé, sé ghé, vj tri

Len, cotton, polyester, microfiber, velvet, da
aniline, PU

HWE, encapsulation, foam, dry solvent,
leather care

Nhiét dé nudc, ap luc, thai gian luu, pH
nuéc xa

3 diém/ghé, ghi nhiét d6 phong va RH

So mau déi chiing vung khuét, ghi grey
scale

Khéng cling, khéng bét, khéng déi mau,
khong nut

Quan sat va ngui sau khi kho; ghi vi tri vét
néu cé

L6i con lai, thsi han do lai 6 &m néu chua
kho

Ho tén, mé nhan su, chir ky, gic ky
Ho tén, chir ky, gig ky

Ho tén, chiic danh, chir ky, gid ky

Ban trinh duyét 1.1

Nguéng tham chiéu

< 300 RLU

> 40 GU

ba 5/5

Khong mui, khéng U

DU dinh muc

Khéng 16i nghiém
trong

Theo ho so tai san

Theo method
statement

40-60°C (theo vat
lieu); 100-400 psi; pH
5,5-7

< 12% (t6i da 15%
néu hen kiém tra lai)

>4

Khéng déi

Khéng mui 8m, khong
vét

Khéng 16i nghiém
trong

SAH-ACC-09 - V1.1

.. GU

A

.. °C/ .. psi

%

/5

obat/o
Khéng

obat/o
Khéng

obat/o
Khéng

obat/o
Khéng

obat/o
Khong

obat/o
Khong

oPat/o
Khéng

obat/o
Khéng

obat/o
Khéng

oPat/o
Khéng

oPat/o
Khéng

oPat/o
Khéng
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8.3. Bién ban nghiém thu kinh va mat dung

BANG 8.3. MAU BIEN BAN NGHIEM THU KiNH VA MAT DUNG

Cong trinh, pham vi

Loai kinh

Phuang phap

Nudéc pha

Haze

Cén khoang, vét nudc

Xudc, an mon

An toan lam cao

Keét luan chung

Ngugi do (SONGANHHYG)
Giam sat (SONGANHHYG)

Dai dién khach hang

Toa nha, mat dung, s6 tdm, dién tich m?,
cao doé

Float, tempered, laminated, Low-E, frosted,

. Theo ho sa
stained
Water-fed pole, squeegee, scraper nhua, Theo method
cerium oxide statement
TDS do tai dau éng trudc khi lén cao <10 ppm
Do mau déi chiing cung loai kinh, ghi thiét < 1%
bi -7
Quan séat goc 45°, dém sé tam con can 0 tam nhin thay can
BaGi chiéu anh trudc thi cong, ghi vi tri Khong phat sinh mgi

bu, gié dudi 10 m/s
Anchor, harness, gidy phép, diéu kién gi6 (hoac thap hon theo
nha san xuat/anchor)

L&i con lai, hang muc can theo dbi Khong loi nghiém
trong

Ho tén, méa nhan su, chir ky, giG ky —

Ho tén, chir ky, gid ky —

Ho tén, chiic danh, chir ky, gid ky —

8.4. Bién ban nghiém thu da

BANG 8.4. MAU BIEN BAN NGHIEM THU PA TU NHIEN VA TERRAZZO

Cong trinh, pham vi

Chudi hat d4 dung

b6 béng

Do nham Ra

Chéng trugt

D6 dm nén

Loai d4, dién tich m?, khu vuc, tinh trang
ban dau

50 - 100 - 200 — 400 — 800 — 1500 —

) e e e el ik [Uefe

Marble > 85 GU;
granite > 90 GU (theo
mau danh béng;
honed/matte khac)

5 di€ém/100 m?, géc 60°, ghi CV

Piém dai dién, so trudc va sau <0,5um

Khu vuc uét, san bang DCOF > 0,42

6 diém trudc khi seal; ghi rd bé mat da va Bé mat kho; nén bé
I6p bé tong dudi da tong < 4,0% CM

dichvuvesinhdanang.com - Ban trinh duyét 1.1

.. ppm

%

... buéc

..GU

e M

. %
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obat/o
Khong

obat/o
Khong

obat/o
Khéng

oPat/o
Khéng

obat/o
Khong

obat/o
Khéng

obat/o
Khéng

obat/o
Khong

oPat/o
Khéng

oPat/o
Khéng

obat/o
Khéng
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_ Noi dung ghi nhan Nguéng tham chiéu

MGi ndi, canh, lippage

Vét 6, an mon mdi

Két luan chung

Ngugi do (SONGANHHYG)
Giam sat (SONGANHHYG)

bai dién khach hang

Quan sat va thudc thang; ghi vi tri léch Léch < 0,5 mm

Dai chiéu anh ban dau Khong phat sinh

Khéng I6i nghiém
trong

Khuyét diém thadm my dugc chdp nhan, c6
ghird

Ho tén, ma nhan su, chir ky, giG ky —
Ho tén, chir ky, gid ky —

Ho tén, chiic danh, chir ky, gid ky —

8.5. Bién ban nghiém thu ron epoxy

BANG 8.5. MAU BIEN BAN NGHIEM THU RON EPOXY

Coéng trinh, pham vi

Piéu kién nén

Chuan bi mach

Trén va rot

Chiéu sdu mach

bé clng

Bam dinh

Bé mat ron

Két luan chung

Ngudi do (SONGANHHYG)
Giam sat (SONGANHHYG)

bai dién khach hang

Loai gach, dién tich m? chiéu dai mach, khu
V(e

< 4,0% CM; 15-30°C;
margin > 3°C

Do am CM 6 diém/100 m?, nhiét dé nén,
nhiét d6 khong khi, dew point margin

Cat ron, hat bui HEPA, 1am sach, prime ﬁ]h(;), AN Mg €l
30-45 phuat ¢ 25°C

Ty 1é A:B, ma 16, gid tron, pot life thuc té (theo TDS)

Kiém 3 diém/khu vuc bang thudc > 2/3 chiéu sdu mach
> 75 (theo TDS; san
pham linh hoat cé thé
khac)

Shore D trén mau cling 16 sau 7 ngay

> 4B v&i mang phu;
khong bong véi ron

Cross-cut néu c6 mang phd; véi ron epoxy
dung test & 1 m?/pull-off theo TDS

ﬁ:;tng bong, nit, ro; cao do déu; mau dong Khng khuyét diém

Theo TDS: di lai sau
Thai diém cho di lai, thdi diém chiu hoa 24 gi&; héa chat sau 7
chat ngay (c6 thé dai han
néu lanh/am)
Ho tén, ma nhan su, chi ky, gic ky —
Ho tén, chir ky, gid ky —

Ho tén, chiic danh, chi ky, gid ky —

Ban trinh duyét 1.1

SAH-ACC-09 - V1.1

%/ ..°C

... phut

obat/o
Khéng

obat/o
Khéng

obat/o
Khéng

obat/o
Khéng

obat/o
Khéng

obat/o
Khéng

obat/o
Khéng

obat/o
Khéng

oPat/o
Khéng

oPat/o
Khéng

obat/o
Khéng

Trang 12/16



SONGANHHYG - HO SO TIEU CHUAN NGHE 2026 SAH-ACC-09 - V1.1

Hudng dan ghi bién ban

Bién ban la tai liéu phap ly. Mot & ghi mo hod cé thé 1am mat gia tri cla ca ca lam viéc.

Nam quy tac bat budc: s6 do ludn kém daon vi; anh ludn cd ma ca; khéng tay xda; ky tling trang; ghi thdi gian thuc
tai chd. Cac quy tac nay dudc ki€m tra trudc khi rdi hién trudng, khéng sura sau.

o S6 do ghi kem dan vi va diéu kién do: RLU, GU, um, %, °C, ppm — khéng ghi sé tran.

o Anh c6 ma ca, thé thdi gian, cing goc chup trudc va sau; khong cé mit ngudi, man hinh, gidy td.

O

Khéng dung but xéa, khéng gach dé; sai thi gach mot dudng, ghi s6 ding bén canh va ky nhay.
Ky nhay moi trang, ké ca trang chi cé bang; ghi rd ho tén dudi chir ky.

O

Ghi gi& ky cuia tiing bén; néu cac bén ky khac thai diém, ghi rd thai diém ting chit ky.
Khong ky trudc khi dién du sé do; khong ky thay; khdng ky khi chua xem ho so thiét bi.

O

O

BA LOI LAM BIEN BAN VO GIA TRI
+ Ky khdng trudc khi do, sau dé dién s6 — khéng cé bang chiing vé thdi diém do.

+ Ghi "dat” cho chi tiéu chua do hodc do bang thiét bi hét hiéu chuan.

+ Dung lai bién ban cla ca trudc, chi d6i ngay — 16 ngay khi d6i chiéu anh va ma ca.

Véi trudng hap khach hang tir chéi ky, bién ban van dudc lap, ghi ré “khach hang khéng ky, ly do...”, kém anh va
chir ky ctia hai bén phia SONGANHHYG; sau d6 chuyén cap cé tham quyén xut ly trong 24 gid. Khong xé bo bién
ban, khong lap bién ban mdi thay thé — bién ban thay thé chi dugc 1ap khi cé van ban giai thich va danh sé lai.

Chr viét tay phai rd rang, dung bat muc xanh hoac den, khéng dung bt chi. Trudng hgp bang in sén thi€u dong, ké
thém dong va ghi b8 sung tai hién trudng”, c6 ky nhay clia hai bén. [E4]

Luu trir va truy xuat ho sco

H6 sa nghiém thu dugc luu hai ban: ban gidy c6 chit ky goc va ban sé cé phan quyén. Hai ban phai
kh&p nhau vé ndi dung va ma ca.

Ban gidy luu tai van phong k¥ thuat theo thang va theo khach hang, trong hép cé nhan ghi ré khoang ngay. Ban sé
luu trong thu muc diing chung, dat tén theo quy tdc ma ca — ngay - dich vu — phién ban; chi nhom ky thuét, chat
lugng va kinh doanh phu trach khach hang dugc truy cap.

BANG 10.1. THOI HAN LUU TRU, HINH THUC VA MUC BAO MAT HO SO NGHIEM THU

Bién ban nghiém thu Ban goc cd chir ky Ban scan PDF 24 thang lcglnbo, can khikiém
Ban gdc tai hién Ban scan hodc tép

Nhat ky thong s6 tifong hhap

24 thang NoGi bo ky thuat

Tép g6, gilt nguyén Han ché, khong céng bé

Anh nghiém thu Khéng in mac dinh dit liéu thas gian 24 thang W i & T

Gidy chiing nhan hiéu chuén , ., R R Theo chu ky hiéu No6i bo, xuat trinh khi
e Ban sao cé xac nhan Ban scan e , .

thiét bi chuan + 12 thang dugc yéu cau

dichvuvesinhdanang.com - Ban trinh duyét 1.1 Trang 13/16



SONGANHHYG - HO SO TIEU CHUAN NGHE 2026 SAH-ACC-09 - V1.1

T eBem [ Ban goc giao khach , Theo hgp doéng, t6i No6i b, cé thong tin
Ph hanh B 2 . . R
'€u bao han hang an scan thiéu 24 thang khach hang
Bién ban tU chai Ban géc Ban scan 36 thang Ha.n che, ?an phé duyet
khi chia sé
CAPA va khac phuc Ban géc Ban scan 36 thang No6i bé chat lugng

Truy xuat theo ba tinh hudng: khi khach hang khiéu nai, khi ki€ém toan néi bé hodc chiing nhan, khi c6 su ¢6 tai san.
Thai gian phan héi yéu cau truy xuat la 24 gig; thdi gian xuat trinh day du hé so mét ca la 2 gid lam viéc. H6 sa hét
han luu dugc tiéu hdy theo quy trinh, c6 bién ban va danh muc, khéng ban gidy va khéng dé chung rac thudng.

Thai han luu trit 1a quy dinh ndi bd, cé thé dai han néu hgp déng hodc yéu cau phap ly quy dinh khac. Khéng luu anh c6 mat ngudi hodc tai liéu ndi
b6 cta khach hang trong thu muc céng bé. [EQ]

Phu luc: checklist, ban giao va tir choi nghiém thu

Ba biéu mau dung ngay tai hién trudng: checklist trudc nghiém thu, mau ban giao kém bao hanh, mau
tu chéi nghiém thu.

11.1. Checklist truéc khi goi nghiém thu
o Da hoan thanh 100% hang muc trong checklist thi cong, khéng con vat tu, thiét bi trong khu vuc.
o Da do du chi tiéu bat budc cla dich vu, c6 don vi va diéu kién do.
0 Anh trudc/sau di goc, c6 ma ca va thé thai gian.
o Thiét bi do con hiéu chuan, gidy hiéu chuan mang theo ban sao.
o Nhat ky théng s6 khéng con 6 tréng, da co chir ky I6p 1.
o Khu vuc da dugc don sach, kho, an toan cho ngudi vao kiém tra.
o Da théng bao cho khach hang thdi diém kiém tra va ngudi cé tham quyeén ky.

o D& chuén bi phi€u bao hanh va ban bién ban gidy du sé trang.

11.2. Mau bién ban ban giao kém bao hanh

BANG 11.1. MAU BAN GIAO KHU VUC VA XAC NHAN BAO HANH

Khu vuc ban giao Tang, phong, dién tich m? ma ca Ho tén, chir ky Ho tén, chir ky
Thai diém Ngay, gid ban giao, gid bat dau tinh bao hanh Ghi ré Xac nhan
Pham vi bdo hanh Hang muc dudc bao hanh, ngay hét han, dau mai lién hé Ghi rd D& nhan phiéu
Tai san ban giao Chia khoa, thiét bi, vat tu con lai, tinh trang Ban giao Kiém nhan
Ghi chd con lai L6i mic nhe, hang muc theo déi, hen do lai Ghiro Xac nhan

Ngudi do — Giam sat — Dai dién khach hang: ho tén, chr

ky, gics ky Ky Ky

Xac nhan ba bén

dichvuvesinhdanang.com - Ban trinh duyét 1.1 Trang 14/16
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11.3. Mau bién ban tir chéi nghiém thu

BANG 11.2. MAU BIEN BAN TU CHOI NGHIEM THU VA HUGNG XU LY

Ca, khu vuc Ma ca, khu vuc, hang muc bij tir chéi Bién ban, anh Giam sat

Ly do tUr chgi Mo ta hién tugng kem sé do va ngudng tudng Uing  Bang 4.1, hgp déng Khach hang

Nghiém trong, trung binh hoac nhe; ghi ré can c

Phan muc 16i ohan mic Bang 6.1 Giam sat

Hudéng khac phuc ZZL{;ng Al s Al S, de (e, G0 (D Method statement Giam dac ky thuat
Cam két thai han Ngay gid hoan tét, ngay do lai, ngudi lién hé Hop dong Hai bén

Chit ky Ngugi lap — Giam sat — Dai dién khach hang; ghi Ba bén

gid ky ting bén

Khéng cé s6 do thi khéng goi la bang chiing. Khéng c6 chir ky thi khéng goi la nghiém thu. Khéng cé thoi
han thi khong goi la cam két.
Nguyén tac nghiém thu — Phong Ky thuat & Chat lugng SONGANHHYG, 2026

Phu luc dung néi bo; in lai khi hgp ddng mau hodc tiéu chi nghiém thu thay déi. Cac ngudng trong tai liéu la ngudng tham chiéu ndi bé, phai déi
chiéu hgp dong, method statement va SDS/nhédn nha san xuat. [E1] [E2] [E4]
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DICH VU TU TRAI TIM

H6 sa nay la mét phan trong thu vién bang chiing nang luc 2026 ciia SONGANHHYG: tiéu chudn nghé, nang luc
dich vy, ca trién khai va ca ché& bao vé rui ro cho khach hang B2B.

Lién hé dé nhan bd ho so day du

Hotline: 0905 751 566

Email: danangadv@gmail.com

Website: https://dichvuvesinhdanang.com

Dia chi: K57/10 Giang Van Minh, Hoa Thuan Tay, Ba Nang
Ma s6 thué: 00401989912

NGUYEN TAC CONG BO

Chi cong b6 dir liéu da dugc khach hang xac nhan bang van ban hodc di liéu minh hoa cé gan nhan ré rang. Khéng st dung logo, anh
nhan dién, tén nhan su hoac théng tin néi bd khi chua c6 consent. Moi trich dan phai gitt nguyén ngl canh, don vi do va diéu kién thur

nghiém.

DICH VU TREN WEBSITE

« Vé sinh van phong
« Vé sinh cong nghiép
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