SAH-SOL-16 - PHIEN BAN 2.0 - BAN HANH CHINH THUC (14/11/2026)

Giai phap Toa nha Van phong Hang A, Tru s& Ngan hang,
Cong ty CNTT & Fintech

Dinh bién 700-1.200 m?/ca, bu tap vu < 45 phut, do ATP 100 cm?, gidt ghé lu¢i bdo vé san nang raised floor va bao
mat NDA chudn NP 13/2023 cho 51+ Ngin hang, CNTT & Fintech

CONG TY €O PHAN DICH VU VE SINH CONG NGHIEP PA NANG - SONGANHHYG - K57/10 Giang Vin Minh, Hoa Thuan Tay, Hai
Chau, Pa Nang
Hotline / Zalo: 0905 751 566 - Email: danangadv@gmail.com - Pai dién: Ms. M§ Anh

MA TAI LIEU PHIEN BAN

SAH-SOL-16 2.0-11/2026

HIEU LUC TRANG THAI

14/11/2026 Ban hanh chinh thirc — Pang c6 hiéu luc
BIEN SOAN SOAT XET

Phong Ky thuit & Chit lwgng Quan ly Vin hanh & HSE

PHE DUYET RA SOAT TIEP

Ms. My Anh — Ngwoi dai dién 05/2027 (6 thang)

Cap nhat 14/11/2026 - Phién ban 2.0 - Ban hanh chinh thirc — Dang c6 hiéu lwc - Phé duyét: Ms. My Anh

Hé thdng doi chirng chat lwg'ng B2B:

Quy trinh ky thuét (SOP) - H6 so nang lwc & chirng chi - Nhat ky do kiém thiét bi - Bién ban nghiém thu hai bén.

Yéu cau van hanh tai hoi sé& ngan hang, van phong IT va trung tam
Fintech

Khéi Toa nha hang A, Ngin hang, Cong ty Cong nghé va Fintech tai Da Ndng doi héi bo tiéu
chuin hoan toan khac véi tap vu pho thong: khéng dwoc gidn doan quay giao dich gio
hanh chinh, gitr chuin vi sinh diém cham, lam sach siu ghé lwdi cong thai hoc va san ning
(raised floor), dong thoi tuan tha ky ludt bao mat thong tin tuyét doi.

Tai liéu SAH-SOL-16 chuin héa giai phap vin hanh dai han cho ban quan 1y tda nha va khdi doanh nghiép van phong tir Cong

ty C6 phan Dich vu Vé sinh Céng nghiép Pa Nang SONGANHHYG (hon 26 nim hoat dong tir nam 2000 v&i 430+ hop dong
dang duy tr1).
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51+ / 77+ < 45 phut

Ngén hang - IT - Fintech (cdng Bao hiém & Bao chi) bu tap vu nghi dot xuat tir d6i co dong DN

100 cm? ATP ND 13/2023

do dinh ky diém cham < 100 RLU chuén ban giao tuén tht NDA vung nhay cam, cim chup trom dir liéu

Co’ ché kiém soat nhin sy & bao mat NDA cho Ngan hang - CNTT

Nhén vién vé sinh va doi ky thuit vé sinh cong nghiép tiép cin trwc ti€p ban lam viéc,
phong hop ban diéu hanh va sdnh mdy tinh sau gi¢ 1am viéc nén rai ro mit an toan théng

tin 1a tiéu chi thdm dinh hang dau ctia khach hang.

BANG 2.1. QUY TAC AN NINH HIEN TRUO'NG & TUAN THU NP 13/2023/ND-CP

Hang muc bao mat Quy chuin ap dung tai cong trinh Cach ki€ém chirng cho Khach hang
Nhan sw ¢6 dinh & Ly lich Giao ¢d dinh nhan sw theo tAng/chi nhanh; nop Bang phan cdng ca c6 dinh hang thang d6i chiéu
ho6 so' nhan thian, HDLD va huin luyén ND 44 quet thé an ninh toa nha

Nhém 4 trwdc nhan ca

Ving cim vao mot minh Quy tién mat, phong server/data center, kho ho Ghi log gitr vao-ra khu vic han ché theo ding
so tin dung chi vé sinh khi c6 nhan sy an ninh SOP ctia Hoi s&/Van phong
hoac IT khach hang di kém

Tai liéu ban lam viéc & Khong tw y di chuyén, doc hoic virt gidy tor Tuan tha quy tic ban sach (Clean Desk) & quy
Thung rac trén mat ban; chi d6 thung rac da phan loai ding dinh huy tai liéu bao mat ndi b
diém tap két

Hinh anh nghiém thu & C4m quay chup man hinh mdy tinh, bién tén G& bo hinh anh hoac thong tin lién quan trong

NDA khach hang, so d6 an ninh; anh nghiém thu dinh vong < 24 gid (va x6a ban sao lwu truyén thong
lwong chi chup sat bé mit theo thoa thuan ND < 7 ngay) khi Khach hang c6 vin ban yéu ciu
13/2023 chdm dwt st dung

Pinh bién 700-1.200 m?/ngwdi/ca 8h & mé hinh chia 3 nhip ca

Kh6i van phong méat do6 cao (ttr 80-200 k§ sw/tang hoac chi nhanh ngin hang dong khach
giao dich) khong thé chi don mét lwot cudi ngay ma can két hop ca nén ngoai gi¢r va Day

Porter truwc trong gio.

BANG 3.1. MO HINH TO CHU*C NHAN SU TAP VU & VE SINH VAN PHONG PINH KY ( SAH-SC-01 )
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Nhip van hanh Khung gior chuin Nhiém vu trong tim Pinh mic & Ki€ém tra

Ca Sang / Pau gio 06:30 - 08:00 (trudee gioy mo Lau 4m san hanh lang, danh béng vét Pam bao 100% sanh kho,
qudy/lam viéc) tay cira kinh ra vao, lam mé&i quay 18 tan kinh khong d4u van tay
& phong hop VIP trude 08:00
Day Porter (Trwc 08:00 - 17:30 (chu ky 60-90 Kiém tra WC 5 nhém tiéu chi (mui, Checklist treo ctra/QR
trong gi®) phut/vong) str/inox, diém cham, san kho, vat tu), bo theo vong kiém; xtr Iy
sung gidy/xa phong, don pantry gitra nwdc tran tirc thi
gio
Ca T6i / Cudi ngay 18:00 - 21:00 (sau khi nhan sw Hut bui thadm toan ting, phan loai thu Dinh bién tham chiéu
vé) gom rac, lau ban chung/ghé tréng, khir 700-1.200
khuan tay nim & nut thang may m?/ngwdri/ca 8h tiy mat
do
Dy phong dot xuit Kich hoat ngay khi bao ving DPiéu dong nhan sy tir Pdi cor dong 3 C6 mat noi thanh < 10 km
(truc diéu phéi tir 05:30) cum (ty lé 1:15-18, danh sich da ding trong < 45 phut
ky an ninh trwéce véi BQL toa nha/ngan (KCN/ngoai vi 60-90
hang) phut); khéng bo tréng
Day Porter

Quy chuin ma mau dung cu va do diém cham bang ATP 10 x 10 cm

Quan sat sach bang mat thwong va dén roi nghiéng 1a chwa du voi khu pantry, nha vé sinh
cong cong va tay nam cira kinh giao dich; SONGANHHYG &p dung kiém tra ATP dinh ky
theo bd quy chuin ky thuit hién hanh.
e Ma mau tach khu tuyét d6i ( SAH-CHM-08 ): Khin & ciy lau khu WC tich mau riéng véi khu Pantry /ban lam
viéc/phong hop; cAm dung mdt x6/khan chung cho hai khu vuc.

e Quy chuin do ATP dinh ky: Hang thang hodc khi ban giao hgp dong méi, QC 13y 10-20 di€m swab kich thwéc 10 x
10 cm (100 cm?) tai tay ndm cira, bé ban qudy giao dich, quiy pantry, voi lavabo WC.

o Ngwdrng hanh dong ré rang: < 100 RLU (Pat); 101-300 RLU (Canh bao — lau lai ngay trong ca bing hda chat sat
khuan trung tinh); > 300 RLU (L6i Major — khtr khuén lai < 2 gidr hoic truéc gicr mé cira; 13p > 2 1an/tuan kich hoat ho
so CAPA).

Tham chiéu thwc chirng: Du 4n Van phong hang A 8.500 m? ( SAH-VC-11 / BBNT-2026/04-VP@1 ) ha chi s trung binh tir 402 RLU xudng 46
RLU, giir 1.040 git--cong/thang 6n dinh.

Ky thuit lam sach bao vé ghé cong thai hoc & tham trai san van
phong IT

Cac van phong CNTT va Fintech str dung lwong 16n ghé lwéi cong thai hoc gia tri cao két

hop hé tham tdm dit trén san nang (raised floor) di diy mang bén dudi — sai s6t phun
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dw nwéce sé gay chip ro dién va 4m muc dé tham.

BANG 5.1. KIEM SOAT KY THUAT GIAT GHE LU0l & THAM TAM VAN PHONG ( SAH-SC-02 )

Pai twong noi thit Rui ro can tranh tuyét doi Giai phap ky thuat caia SONGANHHYG

Ghé lwéi cong thai hoc Phun hoi nwéc qué ndng (> 70 °C) 1am chiing Hut bui khe luéi trueée; dung HWE diéu ap 40-

(Herman Miller, nhio soi elastomer hodc ngdm nwéc vao co ciu 100 psi + dau hut khe hep khong ngdm dong +

Steelcase...) nang hoi/tay vin trung hoa pH 5,0-6,5

Tham tdm trén san ning Tran nwéc qua khe tAm tham xudng hop dién Két hop ky thuat Encapsulation / HWE tiét ché

(Raised Floor) san gdy nhay aptomat toa nha ngay th Hai lwu Iwgng thu hoi cao + quat ly tdm théi kho
qua dém

Sofa da / vai phong tiép Kiém t4y rira cao lam nét bé mit da; d€ mui &m Test bén mau goc khuit; sdy d6i lwu khong khi

khach VIP sau cudi tuadn kin diéu hoa dam bao AT di€m swong = 3 °C; bdo hanh 14
ngay

Tham chiéu nghiém thu thwc dia: SAH-VC-13B ( BBNT-2026/05-GH02 — xrly 137/140 ghé van phong sach dat, d6 4m ton du sau sy
11,8%, hoan tra st dung ding sang thr Hai).

Gilt d0 bong sanh giao dich & lam sach mat dwng toa nha gio cudi
tuan

Cac toa nha ngin hang va cao 6c vin phong duwong Nguyén Vin Linh - Bach Dang - Tran
Phu doi hoi dd béng sanh giao dich phan chiéu cao nhwng phai an toan cho ngwoi di lai
trong mua mua.

e Sanh da Granite / Marble hdi sé: Phuc hoi ngoai gi¢ toi thir Sdu - Chti nhit theo SAH-SC-04 , khong ché do tron truot
w&t DCOF 2 0,42 va duy tri bdo dudng trung tinh pH 7-8 (bao hanh thi cong 14 ngay + khdo satlai sau 30 ngay).

e Vé sinh kinh mat dwng bén ngoai: Ky thuit vién c6 thé Nhém 3 (ND 44/2016), tudn thi PTW ban quan ly toa nha,
ngit du day khi gi6 = cdp 5 (= 8,0 m/s), trang bing nwé'c RO+DI < 10 ppm theo chuin quang hoc IWCA I-14.1 ( SAH-
SC-03 ), gan cam két bdi thwong truc tiép theo Hop dong va bdo hiém trach nhiém theo yéu ciu géi thau.

Quy dinh thao tac quanh tram lam viéc, may POS & san vinyl

Hu hai mot tram may tinh, quay giao dich tw dong hodc bé mat san vinyl tiéu Am dit tién

déu gy gian doan kinh doanh truwec tiép.

BANG 7.1. GIO'I HAN AN TOAN XUNG QUANH THIET BI IT & SAN KY THUAT

Khu vuc thao tac Quy tic bat budc / Cam ky Co ché kiém soat
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Khu vuc thao tac Quy tac bat budc / CAm ky Co ché kiém soat

Man hinh, Ban phim, May Cam xit thing binh xit dung dich 1én khe tan DPao tao SOP trwdc nhan ban giao; ghi ré phan
dém tién/POS nhiét hodc man hinh; chi thdm dm nhe 1én khdn quyén khong rit phich cim may tram
vi s¢i khong xo

San Vinyl / PVC phong Studio Cim dung kiém manh, aceton hay pad cha Dung héa chit pH trung tinh vat kiét &m; bao
& Lab nham den gay xudc li 1ép bao vé PUR cua san vé bé mit khong dong viing nwédc

vinyl
Thiét bi dién chay trong toa Kiém tra vé day, phich cim cong nghiép va bo Checklist kiém dau ca & lwu ho so kiém dinh
nha chéng giat RCD 30 mA truéc khi cdm vao 6 thiét bi dinh ky tai céng trinh

dién ting

Bang KPI hang thang & chirng tir xuit héa don GTGT chuin doanh
nghiép

Dé thuén tién cho Phong K& toan va Ban Quan ly doi soat thanh toan cudi thang, toan bd
ho6 so ban giao 4p dung ciu tric Lite Pack (6 muc) hoac Full Pack (14 muc) theo SAH-
ACC-09 .

BANG 8.1. CAM KET SLA & KPI VAN HANH CHO TOA NHA, NGAN HANG & TECH HUB

Chi tiéu cam két Ngwirng SLA / KPI chuin Chirng tir nghiém thu & Co’ ché xw ly
v2.0

Phan hoi sw ¢4 & Khiéu nai < 30 phut (Hotline / Zalo B2B) Log tiép nhan ca; khiéu nai xac thuc < 1/thang (< 5.000 m?)

Bu tap vu nghi dot xuit <45 phut noi thanh (ban kinh < Doi co dong 3 cum truc tir 05:30 kem danh sach nhan sw
10 km; KCN 60-90 phnt) dw phong ding ky an ninh trwéc (Pre-cleared) cho quiy

giao dich/hoi s&

C6 mat sy ¢0 hién treeong < 2h (S1 khan) / < 4h lam viéc Bién ban xir ly & CAPA lwu 24 thang néu 16i > 300 RLU lip >
(S2-S3) 2 lan/tuan

Hb so thanh todn cudi thang Bién ban 2 ddu mdi ky + Héa don DPinh kém log chdm c6ng, phi€u do ATP dinh ky & dnh
GTGT timestamp/geotag (Iwu 60 thang / 5-10 ndam)

Minh bach cau thanh gia nhan sw dinh ky & chi phi bao tri dinh ky

T6i wu chi phi quan tri nha cung cap bang cach hop nhat dich vu tap vu hang ngay véi bao

tri chuyén sau theo quy (gidt ghé, giat tham, kinh, d4) thay vi tich 4-5 nha thau nhd Ié.
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o Tuén tha diy du ciu tric 7 thanh phan ( SAH-CTL-@1 ): Minh bach hé s6 dong BHXH/BHYT/BHTN 21,5-23,5%,
phu cip ca dém +30% (néu giit tham/danh d4 cudi tuén ban dém), chi phi héa chat c6 SDS tiéng Viét va 15% thiét bi dw
phong — dam bao ngudi lao dong gin bo 1au dai, gidm ty 1& nghi viéc dot ngdt & toa nha.

» Phén ting chi so chi phi twong d6i 1,0 / 1,3 / 1,7 : G6i 1,0 (vin phongdinh ky ca chuin, cdm quan + ATP 10
diém/thang); G6i 1,3 (kéthop Day Porter WC mat dd cao + gidt tham/ghé dinh ky ngoai git); G6i 1,7 (hop dong SLA

toan dién cho Hoi s&/Toa nha hang A gom sanh d4, du day mét dwng kinh va hé so Full Pack 14 muc).

e Change Order Gate 3 bwéc: Bit ky hang muc phat sinh nao (nhw stra chira sau cai tao ndi thit van phong) phai cé anh
timestamp/geotag (Cong 1), tdch phén gia (Cong 2) va chit ky xac nhin ctia Hanh chinh/Facility trweéc khi lam (COng 3).

Hé sinh thai 77+ d6i tac Ngin hang, CNTT, Fintech, Bao hiém & Bao
chi

Két hop bang chirng thuc té tir Van phong hang A 8.500 m? ( SAH-VC-11 / BBNT-
2026/04-VPo1 ) & 137/140 ghé van phong ( BBNT-2026/05-GH02 ) cting danh muc
khach hang dinh ché tai chinh - cong nghé da hop tac dwéi day.

BANG 10.1. DANH MUC KHACH HANG KHOI VAN PHONG HANG A, NGAN HANG, CNTT, FINTECH, BAO HIEM &
TRUYEN THONG

Nhém nganh Pinh ché -

Cong nghé

Danh sach Khach hang / Déi tac Pa Ky Ho'p dong & St dung Dich vu

Ngin hang & Pinh ché Tai chinh
(22 don vi)

Vé sinh van phong, Cung cp tap vy, Giit
thdm & gidt gh&, Pu day lau kinh mat

ngoai, Panh bong san da

Cong nghé Thong tin & Phat
trién Phan mém (17 don vi)

Vé sinh van phong, Cung cp tap vy, Gidt
tham & giat ghé lwdi, San vinyl, Du day

lau kinh mat ngoai

Fintech & Trung gian Thanh
toan Pién twr (12 don vi)
Vé sinh van phong, Cung cp tap vy, Gidt

tham & giit ghé, Bao dudng san vinyl

Bao hiém Nhan tho & Phi nhan
tho (20 don vi)

V& sinh van phong, Cung cip tap vy, Giit
tham & gidt ghé hdi trwong, Du day lau

kinh mat ngoai

Co quan Bao chi, Phat thanh &
Truyén hinh (6 don vi)

Vé sinh van phong & trwong quay, Cung
cép tap vy, Gidt thdm & giat ghé, bu day

lau kinh mat ngoai
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HSBC Da Ning - Vietcombank Da Nang - BIDV Da Nang - VietinBank Da Ning - Agribank Da N&ng
- MB Bank Da Néng - Techcombank Da Nang - ACB Pa Ning - VPBank Pa Nang - Sacombank Pa
Néng - SHB Da Néng - TPBank Da Nang - VIB Pa Nang - HDBank Da Ndng - MSB Pa Néng -
SeABank Da Ning - OCB Da Ning - Eximbank Da Ning - Shinhan Bank Da N&ng - Woori Bank Da
N&ng - BVBank Pa Nang - Indovina Bank Da N&ng

FPT Software Pa Nang - Axon Active Vietnam - Rikkeisoft Da Ndng - Ubisoft Da Nang - Gameloft
Pa Nang - Sun* (Sun Asterisk) Pa Ndng - CMC Global Pa Nang - NashTech Da Nang - BAP Software
- Enouvo IT Solutions - Monstarlab Da Nng - Asian Tech - VNEXT Global - CodeComplete -
DataHouse - NFQ - Cong ty C6 phan MISA

MoMo - VNPAY - AlphaTrue Solutions - Basal Pay - PayD - UmiPay - X-Border - ZaloPay - Cong ty
CP ZION - Viettel Money - Payoo - ShopeePay - NAPAS - VNPT Money

Bdo hiém Bao Viét - Bao Viét Nhan tho - Bao hiém PVI - Téng cong ty C6 phan Bdo Minh Da Néng -
PJICO - don vi Da N&ng - MIC - Bao hiém Quéan ddi - PTI - Bao hiém Bwu dién - BIC - Bdo hiém
BIDV - VBI - Bao hiém VietinBank - Bdo Long - Prudential Viét Nam - Manulife Viét Nam - AIA
Viét Nam - Dai-ichi Life Viét Nam - FWD Viét Nam - Generali Viét Nam - Chubb Life Viét Nam -
Hanwha Life Viét Nam - Sun Life Viét Nam - Cathay Life Viét Nam

B4o va Phat thanh, Truyén hinh Pa N&ng - VTV8 - Trung tdm Truyén hinh khu vwc mién Trung -
Tay Nguyén - VOV - Co quan thwong trd khu vieec mién Trung - Thong tan xa - Trung tAm Thong
tin khu vwe mién Trung - Ty Nguyén - Bd4o Nhan Dan - Co quan dai dién mién Trung - Tay
Nguyén - Bdo Thanh Nién - Vian phong dai dién duyén hai mién Trung
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Ghi chid NDA: Céc thong sd chi tiét trén BBNT-2026/04-VPR1 duwoc bdo mit thong tin dinh danh tda nha va con diu Bén A theo thoa thudn
bdo mat va Nghi dinh 13/2023/ND-CP; ban goc xuit trinh ddi chiéu trwc tiép khi thim dinh ho so thau.

Quy trinh ti€p quan cong trinh dang van hanh trong 7-10 ngay

Chuyén ddi don vi vé sinh dang vin hanh ma van bdo ddm du nhan su ca sang diu tudn va

kiém soat chit ché thé tlr, chia khéa tu d6 1a yéu ciu quan tri c6t 16i khi ti€p quan toa nha.

BANG 11.1. LO TRINH 4 BUO'C CHUYEN TIEP NHA THAU EM Al TAI TOA NHA & CHI NHANH

Giai doan Hoat dong ti€p quan Ki€m soat rui ro chuyén tiép PAu mdi phu trach
Ngay 1-3 Do nén co s (baseline ATP 10-20 diém, T4ch 16i mit bing cii (xwéc da, 6 QA SONGANHHYG &
Gloss sanh d4, ghi nhan khuyét tat c6 sén) kinh) khoi trach nhiém hop dong méi BQL Tda nha
Ngay 4-6 Chét danh sach nhan s chinh thirc kém 02 Dén Thé trwc quan kho chéng thim, Gidm sat & An
nhan sw dw phong Pdi co dong dang ky trang bi tui d6i khin Clean-Swap, ninh/HSE toa nha
an ninh trwéc (Pre-cleared CCCD), tip kiém tra RCD 30 mA & dong phuc
ké&t may méc & ti héa chat gan voi 15 mL
c6 SDS
Ngay 7-8 T6ng vé sinh lam sach m&c chuin (Deep Do kiém d6i chirng lai ATP & cam Doi co dong & Gidm sat
Clean kh&i diém néu can) vao cudi tuin quan truée 07:00 ngay ban giao ca
chinh thtrc
Ngay 9-10 Van hanh ca chuin + Day Porter; ky ban Kich hoat lich audit dinh ky hing Quan ly Hop dong &
giao mdc 6n dinh 2 ddu mdi thang & co ché dw phong 45 phit Hanh chinh

Danh muc chirng tir B2B dinh kém Khi m&i thau Ngan hang - Cong
nghé

Téng hop nhanh bd h6 so nang lwc, phap ly va bao hanh phuc vu Hoi dong Mua hang danh

gia trwdrc khi ky két hop dong nguyén tac nam.

BANG 12.1. HO SO’ CHAO THAU & CAM KET CHINH THUC (V2.0)

Noi dung thim dinh Théng sé chuin xac nhan Tai liéu dan chiéu
Phap nhan & Quy mo Cong ty CP DV Vé sinh Cong nghiép Pa Nang SAH-LIB-00 - HO0 so Phap ly & Thong tin
SONGANHHYG - Thong tin phap nhan & MST Doanh nghiép

xuit hoa don cung cp truc ti€p trong Béo gia /
Hop dong - Hoat dong tir 2000 - 500+ nhan sy -
430+ hop dong

Boi thworng & Bao hiém Cam két boi thwdng truc tiép theo Hop dong & SAH-RSK-10
Bién ban hién truong; trién khai Bdo hiém Trach
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N6i dung thim dinh Thong s6 chuin xiac nhan Tailiéu dan chiéu

nhiém Cong cong theo diéu kién tirng gdi thiu

Bdo hanh & Bao mat 14 ngay (Van phong/Ghé/Kinh) - 14n + KS 30n SAH-STD-00 - SAH-ACC-09
(P4) - Tuan thi NP 13/2023 & NDA

Bang chivrng thuc dia BBNT-2026/04-VP@1 (8.500 m?), GHe2 (140 SAH-VC-11 , SAH-VC-12 , SAH-VC-13
ghé), KLe3 & DAe4

Lién quan truc ti€p trong hé thong 26 tai liéu

C4m nang Chan doan, TCO & Rui ro (SAH-GD-14) - Verified Case Van phong hang A 8.500 m? (SAH-VC-11) - H6 so
Nang luc Vé sinh Van phong (SAH-SC-01)

TAI LIEU VAN HANH HIEN TRUONG CHO TOA NHA HANG A, NGAN HANG & CNTT

Cac tiéu chuin kiém soat thé tlr, ban lam viéc nguyén trang, nhin sw thwong truc ban ngay va chAm diém
nghiém thu dinh Ky cta giai phdp SAH-SOL-16 dwoc cu thé hda tai Trung tAm Bo SOP Tap vu Van phong
(9 quy trinh SOP, 7 biéu mau A4 va 2 thé truc quan): SOP-TVP-01: Ban lam viéc, Phong hop & Sanh, SOP-
TVP-05: Tap vu Thwong trie Ca ngay, SOP-TVP-06: Gidm sat 3 Tang & KPI 100 Piém va SOP-TVP-07: Quan
ly Chia khoa, Thé tir & Tai san.

Dich vu trén website: Vé sinh van phong & tap vu - Giat ghé lwdi, sofa & tham - Vé sinh kinh mat dung toa

nha - Panh bong phuc héi sanh da

Xac nhan hiéu lwc ban hanh va ap dung hién trwong

XAC NHAN PHE DUYET BAN HANH & TIEP NHAN AP DUNG (V2.0)

. N Pai dién Thwc thi / Tiép
Pai dién Ban hanh — SONGANHHYG

nhan
Ms. My Anh — Nguoi dai dién Ho tén & Chirc vu:
D3 phé duyét hiéu luc 14/11/2026 - CONG TY CO PHAN DICH VU VE SINH CONG NGHIEP DA NANG
- SONGANHHYG Chit ky:
Hiéu lyc: Ban hanh chinh thirc (v2.0) Ngay / Cong trinh:
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