SONGANHHYG HO SO 2026

DICH VU VE SINH CONG NGHIEP DA NANG

COMPETITIVE ADVANTAGE

Vi sao SONGANHHYG — 10 diém
manh khach cé thé kiém tra

Dinh vi bang bang chiing: chudi trach nhiém, SSOT, OCP, ITP, cost model, verified case va

aftercare

Mudi di€m manh c6 dau ra kiém tra dugc, so sanh véi cach thi trudng thudng tra I5i; kém 10 cau hoi dé khach tu

G kRS %ﬁg'ng ngai. Ba nhdn la lam dén cung.”

SONGANHHYG - LAM NGHE BANG KHi CHAT VA TU TRONG

CHAN POAN - PHUONG PHAP - THONG SO - KIEM SOAT RUIRO - NGHIEM THU
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SERVICE COMPETENCY VERIFIED DELIVERY RISK PROTECTION
Chiing minh tay nghé Ca thyc chién, dit liéu Cam két bao vé khach hang
bang quy trinh va sé do va nghiém thu bang ca ché

0905 751 566 - danangadv@gmail.com - dichvuvesinhdanang.com
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MUC LUC

Cau truc tai liéu, th tu doc va s6 trang trén ban PDF

01 Khéng ban “dich vu don dep”. Ban két qua c6 thé kiém ching. 3
02 Mugi th(t khach cé thé kiém tra trong 10 phut 3
03 Thj trudng thuang ding & dau, SONGANHHYG di thém budc nao 4
04 Gia tri khéng nam & gia thap, ma & chi phi an thap 4
05 NOi r6 gidi han 1a mot phan cla su tur té 5
06 Nang lyc t8 chiic va bang chiing céng khai 5
07  Khach hang c6 thé tu ki€ém tra nha cung cap 5
08 Visao nhitng diém nay khéng copy trong mot tuan 6
09 Chon SONGANHHYG khi nao 6
10 Ban d6 bang ching 7

CACH POC TAI LIEU

Thang bang chiing EO-E4: EO chinh sach; E1 quy trinh; E2 nang luc; E3 do ludng; E4 xac nhan déc 1ap. Méi bang c6 don vi va ngudng; méi két luan phai
truy dugc vé mét phép do hodc mét bién ban. Ban PDF c6 bookmark theo muc va sé trang in & chan trang.
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MA TAI LIEU PHIEN BAN HIEU LUC TRANG THAI
SAH-ADV-19 V1.1 Sau khi ky Ban trinh duyét 1.1
BIEN SOAN SOAT XET PHE DUYET RA SOAT TIEP
Phong KT & CL Trudng phong KT 11/2027

Khéng ban “dich vu don dep”. Ban két qua cé thé kiém chirng.

SONGANHHYG khéng canh tranh bang IGi hira “sach nhat”, “nhanh nhat” hay “gia thap nhat”. Ching téi
canh tranh bang mét thit khach hang kiém tra dugc: chuoi trach nhiém tir khao sat dén sau ban giao.

BON TRU COT
Chuyén nghiép: c6 tiéu chuan, SOP, ITP, diéu kién ding. Uy tin: c6 bang chiing, c6 ngudn, c6 ngudi ky. Cé tam:
ndi rd gidi han, bao vé khach sau ban giao. Cé tam: quan trj rti ro van hanh, khéng chi lam sach bé mat.

Piém khac biét khéng nam & s6 nam kinh nghiém. Né ndm & ché: khi khach héi “lam sao anh biét?”, SONGANHHYG
c6 mdt ho so d&€ md ra — khong phai mot cau tra 16i miéng. Khoang cach vai phan 18n nha cung cép 1a hé théng

bang chitng: thi mat 3-6 thang dé xay va khéng thé copy trong mét tuan.

Mudi thir khach cé thé kiém tra trong 10 phat

Mbi di€ém manh dudi day gan vSi mét dau ra cu thé. Khéng cé dau ra, khong tinh 13 diém manh.

BANG 2.1. MUGI PIEM MANH VA BANG CHUNG TUONG UNG

1

dichvuvesinhdanang.com -

Chudi trach nhiém 5 budc

Tach Technical Demonstration va
Verified Customer Case

Mot nguon di liéu (SSOT)

Diéu kién dirng va quyén dung

Operational Continuity Plan

Zone-by-Zone Work & Cure Plan

Material Compatibility Matrix

Inspection & Test Plan

Cost Model

Ban trinh duyét 1.1

Khao sat — quyét dinh — thi cong — nghiém
thu — aftercare; moi budc cd owner va ho sg

Nhén loai ho so, mirc dit liéu, ngudn, consent
Ma du an/vung/phép do/vat tu/bang chiing; 5
kiém tra dong bd

Danh sach ding; bat ky nhan sy nao dugc
dung, khong can phé duyét

RTO/RPO; 10 kich ban; d6i dy phong, thiét bi,
hoéa chat 7 ngay

8 trudng/vung; thai gian thi cdéng, déng ran,
dua vao dung, ngudi xac nhan

Ma san pham ndi bd, pH, pha lodng, OK/!/NO
theo bé mat, TDS/SDS

Hold point, phuang phép, c& mau, tiéu chi,
nguai ky

Ba mirc tuong déi; boc tach nhan cong/vat
tu/gian doan/du phong

Khach kiém tra thé nao

M& Control Pack, déi chiéu dau ra

Hoi: “Case nay la minh hoa hay ca
that?”

So s6 gilta bién ban, nhat ky, anh

Hai: “Khi nao anh dung?”

Hoi: "“Mat dién/nudc/nhan su thi
sao?”

Hai: “Khu vyc t6i déng bao lau?”

Hoi: “"Hda chat nao 1én
da/inox/nhom?”

Hoi: “Do gi, bao nhiéu diém, ai ky?”

Hoi: “Gid gom gi, phat sinh khi
nao?”
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14 muc; checksum; consent; 14 ngay vé sinh;
30 ngay epoxy/da/terrazzo

10 Evidence Pack + Aftercare Hai: “Sau ban giao, ai chiu?”

Thi truang thuong dirng 6 dau, SONGANHHYG di thém budéc
nao

Khéng so sanh cam tinh. So sanh bang dau ra: cing mot cau héi, don vi khac tra 16i bang 15i;
SONGANHHYG tra I6i bang ho so.

BANG 3.1. SO SANH PAU RA THEO CAU HOI MUA

Cau hoi caa khach Thi trueng thudng SONGANHHYG

Anh ¢6 nang luc khéng? Brochure, anh, IGi gidi thiéu 01 tiéu chudn géc + 5 hd sa dich vu + Control Pack

Anh d5 1am chua? “Nhigu khach hang I6n” 01 )/erlj‘led Customer Case + 03 Technical Demonstration,
nhan ro

Lam sao biét ding? “Anh tin toi di” ITP, hold point, ¢c& mau, tiéu chi, ngudi ky

Gia gém gi? Mot con sé, it boc tach Cost Model 3 mic + danh sach phat sinh + change order

T6i ¢6 bi gian doan? “Khong anh hudng” Zone plan + cure matrix + diéu kién tr& lai

N&u héng thi sao? "Bao hanh 24/7" Ow\ner, thai han lam lai, CAPA, bao hiém, aftercare 30
ngay

Anh khac gi? “Chuyén nghiép, uy tin” 10 artefact kiém tra dugc; khéng hita nhing gi khéng c6

@5 e T MR e O B, [ e Verified by public source; Technical Demonstration tach

riéng

Gia tri khéng nam & gia thap, ma & chi phi an thap

M6t ca vé sinh ré c6 thé dat hon vi gian doan, lam lai, khi€u nai, mat uy tin. SONGANHHYG ban chi phi
téng, khéng ban gid céng.

BANG 4.1. BA LOAI CHI PHi KHACH THUONG TRA MA KHONG THAY

Chi phi an Cach SONGANHHYG giam Bang chirng

Lam ngoai gid, chia zone, cure plan, thdi gian trg

Gian doan van hanh L
lai rod

Zone plan; Customer Brief

Lam lai/ khiéu nai Do trudc/sau, hold point, stop conditions, CAPA ITP; Aftercare Matrix

Evidence Pack, consent, bao méat, bdo hiém, ho sg

ky Control Pack; Risk Protection

Rui ro phép ly/ dir liéu
Vi du ra quyét dinh: khach khéng cén tin “chdng téi gioi”. Khach chi can so 3 thi: cing pham vi, cung tiéu chi,

cung trach nhiém. Néu nha cung cadp khéng cé 3 thar dé, gia thap han khéng so sanh dugc — vi chua cing mat
bang.
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Noi ré giGi han la mot phan cua su tir té
Bon vi hlra moi thir thudng khdng chiu trach nhiém gi. SONGANHHYG ndéi trudc: cai gi lam dugc, cai gi
khong, khi nao dung, ai tra tién.

BANG 5.1. NHUNG PIEU SONGANHHYG KHONG HUA

“Sach nhat Ba Nang” Khéng do dudgc, khéng co tiéu chi ATP/gloss/haze/dé dm theo ngudng
"Khéng gidn doan” moi case Thi cong that cé dong ran, bui, tiéng &n Zone plan + thai gian trd lai

“Gié thap nhat” Gi4 thap thudng an chi phi lam lai Cost Model + phat sinh ro

“Case that" cho moi dich vu Chua du consent/Evidence Pack Technical Demonstration ¢4 nhan
"Pat QCVN" thay khach QCVN la nghia vu phap ly, khéng phai brochure Vién dan dung s6 hiéu, diéu khoan

Nang luc té chirc va bang chirng céng khai
Uy tin khéng phai tu khai. N6 la téng clia thdi gian hoat déng, quy mo, chiing tir va cach xu ly khi sai.

BANG 6.1. DU LIEU TO CHU'C VA MUC XAC MINH

N T o S

Thai gian hoat déng TU ndm 2000; 25+ ndm Gidy phép/dang ky doanh nghiép

Quy mo nhan sy 550+ nhan sy H6 so lao dong, bang luong (ndi bo)

Khach hang 7.000+ khach hang Hap ddéng/bién ban (an danh khi céng bé)

Bao hiém Trach nhiém dan sy t6i da 2 ty dong Gidy ching nhan bao hiém hién hanh

He théng tham chigu 1ISO 9001:2015/A1:2024; 1SO 45001:2018; ISO Chiing nhan/hé so danh gia trong Evidence
14001:2015; ISSA CIMS Pack

Verified case 01 case c6ng khai, &n danh (terrazzo, 320 m?) Case study gic + anh; consent ky: chua cé

Cac con s6 t6 chiic 1y tir dif liéu cong b6 cia SONGANHHYG. Chimng nhén cu thé phai déi chiéu ban géc con hiéu luc; khdng dung cau “dat 1SO”
néu chua xuat trinh ching nhan.

Khach hang cé thé tu kiém tra nha cung cap

Pua checklist nay cho bat ky nha cung cap nao. Ban vi tra IGi dugc 8/10 mdi dang so sanh; dudi 5/10 thi
chua di mat bang dé so sanh.
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BANG 7.1. MUG1 CAU HOI KIEM TRA NHA CUNG CAP

N

1

2

10

Anh c6 tiéu chudn néi bé cho dich vu nay khéng?
Case anh gUi la minh hoa hay ca that?

S6 do dugc ghi & dau, ai do?

Khi nao anh diting cong viéc?

Mat dién/nudc/nhan sy thi sao?

Khu vuc t6i déng bao lau?

Hda chat nao dung trén bé mat nao?

Do gi, bao nhiéu diém, ai ky?

Gia gom gi, phat sinh khi nao?

Sau ban giao ai chiju trach nhiém?

SAH-ADV-19 - V1.1

SAH-STD-00 + h6 so dich vu

Nhan Technical Demonstration/Verified
SSOT + nhat ky + hiéu chuén

Diéu kién dung + quyén diing

OCP + RTO/RPO

Zone plan + cure matrix

Material Matrix + TDS/SDS

ITP + hold point

Cost Model + change order

Aftercare Matrix + Evidence Pack

Vi sao nhirng diém nay khéng copy trong mét tuan

M&t mau brochure cé thé copy trong 1 ngay. Mét hé théng bang chiing can van hanh, dao tao, chir ky
va dir liéu that.

BANG 8.1. MUC PO KHO SAO CHEP

Control Pack
Verified case
SSOT

OCP

ITP + hold point

Aftercare 30 ngay

Chon SONGANHHYG khi nao

Can d6i du phong, thiét bj, dién tap

Can quy trinh, bi€u mau, ngudi van hanh
Can khéach that, consent, Evidence Pack

Can ma héa, dit liéu sach, ky luat nhap liéu

Can dao tao, quyén dung, chir ky

Can t6 chlrc theo déi sau ban giao

Théi gian t6i thiéu (uSc tinh)

3-6 thang
1 ca + 1-3 thang
3-6 thang
2-4 thang
2-3 thang

1-2 théng

Néu khach chi can “cé ngudi lau”, c6 nhiéu lya chon ré han. Néu khach can mét don vi chiu trach nhiém

bang hé so, SONGANHHYG la Iya chon khac biét.

Can giam rui ro van hanh: c6 OCP, zone plan, backup, stop conditions.

Can chirng minh trudc héi dong/kiém toan: c6 SSOT, ITP, Evidence Pack, chir ky.

Can bao vé thuang hiéu: co aftercare, consent, bao mat, bao hiém.

Can so sanh céng bang: c6 Cost Model 3 mutc va Customer Brief 6 cu hoi.

Can nha cung cap dam néi “khéng”: cé diéu kién ding va gidi han trudc khi ky.

dichvuvesinhdanang.com - Ban trinh duyét 1.1
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LIEN HE

Hotline 0905 751 566 - Email danangadv@gmail.com - Website dichvuvesinhdanang.com. GUi 3 thong tin: loai
cong trinh, dién tich/sé lugng, van dé dang gap. Phan hoi trong 30 phut; khao sat trong 24 gid; phuong an + bao
gia trong 48 gic.

Ban d6 bang chirng

Mbi di€ém manh néi & trén déu c6 mét tai liéu dé maé. Pay la ban d6 dé khach kiém tra, khong phai danh
sach dé khoe.

BANG 10.1. PIEM MANH — TAI LIEU

Tiéu chuan géc SAH-STD-00 — Quy dinh k¥ thuat chung
Kiém soat bang chiing, OCP, edge case SAH-CTL-01 — Control & Verification Pack
Ca that an danh SAH-VC-01 — Verified Customer Case 01
Minh hoa phuang an SAH-TD-11...13 — Technical Demonstration
Nang luc 5 dich vu SAH-SC-01...05 — Service Competency
Chuén nghg, SOP, hda chat, nghiém thu SAH-STD-06...09

Bao vé rui ro SAH-RSK-10 — Ca ché cam két bao vé rui ro
Cong cu ban hang SAH-SAL-14 — B0 cong cu kinh doanh
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SONGANHHYG

DICH VU TU TRAI TIM

H6 sa nay la mét phan trong thu vién bang chiing nang luc 2026 ciia SONGANHHYG: tiéu chudn nghé, nang luc
dich vy, ca trién khai va ca ché& bao vé rui ro cho khach hang B2B.

Lién hé dé nhan bd ho so day du

Hotline: 0905 751 566

Email: danangadv@gmail.com

Website: https://dichvuvesinhdanang.com

Dia chi: K57/10 Giang Van Minh, Hoa Thuan Tay, Ba Nang
Ma s6 thué: 00401989912

NGUYEN TAC CONG BO

Chi cong b6 dir liéu da dugc khach hang xac nhan bang van ban hodc di liéu minh hoa cé gan nhan ré rang. Khéng st dung logo, anh
nhan dién, tén nhan su hoac théng tin néi bd khi chua c6 consent. Moi trich dan phai gitt nguyén ngl canh, don vi do va diéu kién thur

nghiém.

DICH VU TREN WEBSITE

« Vé sinh van phong

« Vé sinh cong nghiép

« Giat ghé sofa

« Vé sinh kinh / mat dung
» Banh bdng san da

* Thi cong ron epoxy

SAH-ADV-19 - V1.1 - 11/2026 - Ban trinh duyét cé kiém soat — hiéu luc sau khi ky


https://dichvuvesinhdanang.com/dich-vu-ve-sinh-van-phong/
https://dichvuvesinhdanang.com/dich-vu-ve-sinh-cong-nghiep-tai-da-nang/
https://dichvuvesinhdanang.com/dich-vu-giat-ghe-sofa-chuyen-nghiep-tai-da-nang/
https://dichvuvesinhdanang.com/dich-vu-ve-sinh-mat-dung-alu-tai-da-nang/
https://dichvuvesinhdanang.com/dich-vu-ve-sinh-danh-bong-phuc-hoi-da-granit-marble/
https://dichvuvesinhdanang.com/thi-cong-ron-gach-epoxy-da-nang/
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