SONGANHHYG HO SO 2026

DICH VU VE SINH CONG NGHIEP DA NANG

CUSTOMER BRIEF

Customer Brief 1 trang — 5 dich vu

Ban quyét dinh nhanh cho khach: 30 giay, 5 cau hoi, 3 muc chi phi, gian doan, trach nhiém,
budc tiép theo

Nam brief 1 trang cho van phong, ghé/sofa, kinh, da, epoxy; ding dé gui kém bao gia hodc gui trudc khao sat.

“Ca kh6 khéng ngai. BDa nhdn la lam dén cung.”

SONGANHHYG - LAM NGHE BANG KHi CHAT VA TU TRONG
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SERVICE COMPETENCY VERIFIED DELIVERY RISK PROTECTION
Chiing minh tay nghé Ca thyc chién, dit liéu Cam két bao vé khach hang
bang quy trinh va sé do va nghiém thu bang ca ché
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CACH POC TAI LIEU

Thang bang chiing EO-E4: EO chinh sach; E1 quy trinh; E2 nang luc; E3 do ludng; E4 xac nhan déc 1ap. Méi bang c6 don vi va ngudng; méi két luan phai
truy dugc vé mét phép do hodc mét bién ban. Ban PDF c6 bookmark theo muc va sé trang in & chan trang.
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MA TAI LIEU PHIEN BAN HIEU LUC TRANG THAI
SAH-CB-20 V1.1 Sau khi ky Ban trinh duyét 1.1
BIEN SOAN SOAT XET PHE DUYET RA SOAT TIEP
Phong KT & CL Trudng phong KT 11/2027

Mot trang cho moi quyét dinh

N&m brief dudi day la ban rat gon dé gli kém bao gia hoac gui trudc khao sat. Moi brief di dé ngudi ra
quyét dinh hiéu van dé, chi phi, gian doan, trach nhiém va budéc tiép theo trong 1 trang.

BANG 0. NAM BRIEF VA POI TUGNG SU DUNG

N

01 Vé sinh van phong Ban quan ly toa nha, facility, procurement
02 Giat ghé, sofa Khach san, van phong, hé cao cép

03 Vé sinh kinh, mat dung Chu dau tu, kién tric su, ban quan ly

04 Phuc hoi da Khéach san, sanh giao dich, showroom

05 Thi cdng ron epoxy Bép cdng nghiép, nha may, F&B

Ban 1 trang dé quyét dinh; hd sa day du dung cho dau thau, kiém toan va trién khai.

Vé sinh van phong — quyét dinh trong 1 trang

30 GIAY
Van deé: san xin, restroom con mui, khiéu nai 13p, ca t8i kéo dai. Cach xir ly: chia ving, do ATP diém cham,
scrubber-dryer, lam ngoai giG. Két qua: ATP < 100 RLU, gloss > 40 GU, khong chan khu vuc lam viéc.

BANG 1. TRA LOI NHANH

Gian doan? Khéng, néu lam 18:00-22:00; néu lam gid hanh chinh, chia zone 30-45 phut.

Tan géc? XLAI ly ddu md, can khoang, vi khuan restroom, diém cham; mui tr HVAC/8ng thoat phai xt ly
riéng.

Chi phi? 3 mdc: 1,0 duy tri; 1,3 phuc hdi; 1,7 sau xdy dung. Gid = m? x tan suat x gid x muc ban.

Ai chiu? Gidm déc k§ thuat; 1am lai 24h/4h; bao hanh 14 ngay; CAPA; bao hiém.

Bang chiing? 01 Verified Case (terrazzo) + Technical Demonstration 01 (vdn phong 8.500 m?).

Phat sinh: dién tich/tan suat tang, dém/I&, tiép can khd, hu hai an, chat thai dac biét. Moi thay déi cé change order.
BUGC TIEP THEO

Goi 0905 751 566 - danangadv@gmail.com. Phan héi 30 phut; khao sat 24h; béo gia 48h.

Ban 1 trang dé quyét dinh. H6 so day dd: SAH-SC-01; checklist 10 muc trong PDF 18 trang.
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Giat ghé, sofa — quyét dinh trong 1 trang

30 GIAY
Van dé: lem mau, mui 8m, vai xin; 1am dm lau gady méc/co rat. Cach xu ly: test vai, HWE/bot kho/giat kho, kiém
soat d6 am. K&t qua: am < 12%, bén mau > 4/5, khé 4-12h.

BANG 2. TRA LOI NHANH

Gian doan? Khu vyc ghé khéng diing 4-12h tly RH; lam cudi tuan/ngoai gig.

Tan géc? XU ly thuéc nhuém, dau ma@, mé hoi, mée, nudc tran; vai muc/da bong phai thay, khong chi giat.
Chi phi? 1,0 HWE; 1,3 HWE + kh(r mui/khang khuan; 1,7 thao vd/giat khé.

Ai chiu? Giam dac ky thuat; 1am lai 24h; bao hanh 14 ngay; CAPA.

Bang chiing? Technical Demonstration 03 (140 ghé vai); chua c6 Verified Case riéng cho ghé.

Phat sinh: vai nhay mau, thao vo, d&m am, di chuyén ghé, x{r ly mui/maéc, lam dém.
BUGC TIEP THEO

GUi anh ghé + chéat liéu + s6 lugng. Khao sat 24h; test vai trude khi bao gia.

Ban 1 trang dé€ quyét dinh. H6 so day du: SAH-SC-02.

dichvuvesinhdanang.com - Ban trinh duyét 1.1 Trang 4/9



SONGANHHYG - HO SO TIEU CHUAN NGHE 2026 SAH-CB-20 - V1.1

Vé sinh kinh, mat dung — quyét dinh trong 1 trang

30 GIAY
Van dé: can khoang, 6 nudc, xudc, 16p Low-E bi ma. Cach xir ly: test goc 30°, water-break, do TDS;
water-fed/squeegee/robot. K&t qua: TDS < 10 ppm, haze < 1%, khéng xudc mdi.

BANG 3. TRA LOI NHANH

Gian doan? Bén trong gan nhu khéng; ngoai trdi theo gié/mua, khu vuc dudi chan 1-2 ngay.
Tan géc? XU ly can/6/18p phu va nguén nudc; xudc sau, an mon Low-E phai danh gia thay.
Chi phi? 1,0 thap tang; 1,3 cao tang water-fed; 1,7 gian gido/robot/tiép can kho.

Ai chiu? HSE + Giam ddc ky thuat; 1am lai 24h; bao hanh 14 ngay; dung khi gié >10 m/s.
Bang chiing? Technical Demonstration 02 (kinh Low-E 2.400 m? + marble 380 m?).

Phat sinh: gian gido, robot, gidy phép, lam dém, van chuyén nudc, can ndng, thai tiét.
BUGC TIEP THEO

GUi anh mat dung + chiéu cao + loai kinh. Khao sat 24h; phuang an ti€p can 48h.

Ban 1 trang dé€ quyét dinh. H6 so day du: SAH-SC-03.
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Phuc hoi da — quyét dinh trong 1 trang

30 GIAY
Van dé: marble mg, 6 acid, xudc; danh bong sai lam mat nham/tron. Cach xur ly: acid test, do gloss/Ra/COF,
honing/polishing/crystallization. Két qua: marble >85 GU, granite 290 GU, Ra <0,5 ym, DCOF >0,42.

BANG 4. TRA LOI NHANH

Gian doan? Khu vyc da déng 24-72h tuy phuong phap/I&p pha; lam dém néu can.

Tan géc? XU ly loai d4, acid, 8m, 18p phU; niit/thdm siu phai thay hodc chdp nhan gidi han.
Chi phi? 1,0 honing nhe; 1,3 danh bong; 1,7 phuc hoéi sau/crystallization.

Ai chju? Giam doc ky thuat; mai lai 48h; bao hanh 30 ngay; khao sat 30 ngay.

Bang chiing? Verified Case 01 (terrazzo) + Technical Demonstration 02 (marble 380 m?).

Phat sinh: mai sau, thay tdm, x{r ly 4m, Iam dém, che chan, x{ ly nuéc thai.
BUGC TIEP THEO

GUi anh can bé mat + loai d& + dién tich. Khao sat/test 24h; bao gia 48h.

Ban 1 trang dé€ quyét dinh. H6 so day du: SAH-SC-04.
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Thi cong ron epoxy — quyét dinh trong 1 trang

30 GIAY
Van dé: ron méc/nit/bong; nén am/dau lam epoxy khéng bam; mach déng bi trdm cing. Cach xir ly: do CM, cat
ron cd, epoxy 2K, PU mach déng, chia zone. Két qua: CM <4,0%, Shore D >75, bong 0%.

BANG 5. TRA LOI NHANH

Gian doan? Theo ving, khéng déng toan bd bép: méi zone 6-8h; di lai 24h; tai 48-72h; hba chat 7 ngay.
Tan géc? Nén khé, sach dau, cat ron cii, mach déng dung PU; nén tham/nt phai xir ly trudc.

Chi phi? 1,0 ron thudng; 1,3 cat bo + epoxy; 1,7 x& ly &m + mach déng + dém.

Ai chju? Giam doc ky thuat; 1am lai 48h; bao hanh 30 ngay; khao sat 30 ngay.

Bang chiing? Technical Demonstration 03 (1.800 m ron, 220 m? bép); chua cé Verified Case riéng cho epoxy.

Phat sinh: cat sau, thay ron, xt ly &m, mach déng, lam dém, che chan, chat thai.

BUGC TIEP THEO
GUi anh mach + mét mach + tinh trang nén. Khao sat 24h; test am trudc khi bao gia.

Ban 1 trang dé€ quyét dinh. H6 so day du: SAH-SC-05.

Gui brief nao?

BANG 6. KENH NHAN BRIEF VA PHAN HOI

N T

Hotline 0905 751 566 Can khao sat/ bao gia gap
Email danangadv@gmail.com GUi anh, ban vé, yéu cau dau thau
Zalo 0905 751 566 Can phan héi nhanh, gui anh hién trang

Phan hoi 30 phut; khao sat 24 gid; phuang an + bao gia 48 gic.
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Cam két thgi gian

BANG 7. THOI GIAN PHAN HOI TOI THIEU

N T R

Phén héi tiép nhan < 30 phut Trong gid hanh chinh; ngoai gid theo truc ban
Khao sat < 24 gis Néi thanh Ba Nang
Phuong an + bao gia < 48 gig

Sau khao sat, di thong tin
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SONGANHHYG

DICH VU TU TRAI TIM

H6 sa nay la mét phan trong thu vién bang chiing nang luc 2026 ciia SONGANHHYG: tiéu chudn nghé, nang luc
dich vy, ca trién khai va ca ché& bao vé rui ro cho khach hang B2B.

Lién hé dé nhan bd ho so day du

Hotline: 0905 751 566

Email: danangadv@gmail.com

Website: https://dichvuvesinhdanang.com

Dia chi: K57/10 Giang Van Minh, Hoa Thuan Tay, Ba Nang
Ma s6 thué: 00401989912

NGUYEN TAC CONG BO

Chi cong b6 dir liéu da dugc khach hang xac nhan bang van ban hodc di liéu minh hoa cé gan nhan ré rang. Khéng st dung logo, anh
nhan dién, tén nhan su hoac théng tin néi bd khi chua c6 consent. Moi trich dan phai gitt nguyén ngl canh, don vi do va diéu kién thur

nghiém.

DICH VU TREN WEBSITE

« Vé sinh van phong

* Giat ghé sofa

« VVé sinh kinh / mét dung
» Danh bdng san da

* Thi cdng ron epoxy
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https://dichvuvesinhdanang.com/dich-vu-ve-sinh-van-phong/
https://dichvuvesinhdanang.com/dich-vu-giat-ghe-sofa-chuyen-nghiep-tai-da-nang/
https://dichvuvesinhdanang.com/dich-vu-ve-sinh-mat-dung-alu-tai-da-nang/
https://dichvuvesinhdanang.com/dich-vu-ve-sinh-danh-bong-phuc-hoi-da-granit-marble/
https://dichvuvesinhdanang.com/thi-cong-ron-gach-epoxy-da-nang/
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