SAH-CTK-21 - PHIEN BAN 2.0 - BAN HANH CHINH THUC (15/11/2026)
B0 Cong cu Khach hang B2B: M¢i thau, Cham diém 100d,
Chuin bi Mat bang & Tw kiém 10 Phut

Chuan héa toan bd quy trinh tir ltic 1én dau bai RFP dén luc ky Bién ban nghiém thu — kém 4 biéu mau A4 doc lap
va 2 tro 1y tinh diém trwc tuyén

CONG TY €O PHAN DICH VU VE SINH CONG NGHIEP PA NANG - SONGANHHYG - K57/10 Giang Vin Minh, Hoa Thuan Tay, Hai
Chau, Pa Nang
Hotline / Zalo: 0905 751 566 - Email: danangadv@gmail.com - Pai dién: Ms. M§ Anh

MA TAI LIEU PHIEN BAN

SAH-CTK-21 2.0-11/2026

HIEU LUC TRANG THAI

15/11/2026 Ban hanh chinh thirc — Pang c6 hiéu luc
BIEN SOAN SOAT XET

Phong Ky thuit & Chit lwgng Quan ly Vin hanh & HSE

PHE DUYET RA SOAT TIEP

Ms. My Anh — Ngwoi dai dién 05/2027 (6 thang)

Cap nhat 15/11/2026 - Phién ban 2.0 - Ban hanh chinh thirc — Pang c6 hiéu lwc - Phé duyét: Ms. My Anh

Hé thdng doi chirng chat lwg'ng B2B:

Quy trinh ky thuét (SOP) - H6 so nang lwc & chirng chi - Nhat ky do kiém thiét bi - Bién ban nghiém thu hai bén.

Bo6 cong cu thuwc hanh 4 biéu mau A4 cho Phong Mua hang, Hanh
chinh & BQL Toa nha

Bo tai liéu SAH-CTK-21 cung cip tron b 4 biéu mau chudn A4 doc lap giup Hoi dong xét
thau, B6 phan Hanh chinh va Ban quan ly (BQL) toa nha tai Pa Nang chuin hoa diu bai
moi thiu, chAm diém nha thiu bang thang 100 diém, chuin bi mit bang an toan trudc givr

G va tw kiém nghiém thu thwc dia trong 10 phut.
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4 biéu mau A4

SAH-CTK-01 dén SAH-CTK-04 (ban HTML & PDF 1 trang)

24h / 48h

khao sat NDT trong 24h & gtri bdo gid 7 thanh phan trong 48h

H6 so Bang cap, Chitng chi & Thé ATLD

100 diém / 5 KO

10 phut

H6 so moi thau (RFP), tai ban in chuin 1 trang A4 ma khong cin dang nhip.

Chim diém nha thau 100d ngay Tao d4u bai RFP + Dy tru ngin sach
Tai bang chdm 1004 (.xIsx) Catalog Hoa chét, SDS & Nhin thuc té
Tai S6 Pang ky Nang lwc Nhan sw (.xIsx)

khung chdm thau chéng rii ro chon nham nha thiu gia ré

kiém tra 5 bwéc nghiém thu truwc tiép tai hién trueong

Phuc vu truc tiép cong tic mdi thiu & nghiém thu ctia Khach hang: Bo biéu mau SAH-CTK-01. .04

dworc thiét ké dé Hoi dong xét thau va Ban Quan ly toa nha s dung truc tiép hodc dinh kém lam Phu luc

Tai mau RFP (.docx)

Tai S6 Phé duyét Hoa chat (.xlsx)

Tai truc tiép 4 bi€éu mau Bé6 Cong cu Khach hang (v2.0)

BANG 2.1. DANH MUC 4 BIEU MAU CHUAN A4 TRONG BO CONG CU KHACH HANG (SAH-CTK-01..04) KEM BAN

WORD/EXCEL CHINH SUA PUQ'C

Ngwoi dung

Thoi diém ap

Tai vé / Ban in

SAH-CTK- Phiéu P4au bai Moi thau &
o1 Khao sat B2B

SAH-CTK- Bang Cham diém & So sanh
02 Nha thiu 100 diém

SAH-CTK- Checklist Chuin bi Mit bing
03 Trwdc Thi cong

SAH-CTK- Phiéu Ty Kiém Nghiém thu
04 Nhanh 10 Phut

Mua hang / Hanh
chinh

Hoi dong xét thau

/ BQL

BQL Toa nha / Ky

thuat

Hanh chinh / Gidm
sat sanh
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Trwéce khi moi
khao sat

So sanh ho so 2-3
nha thau

T-24 gir dén gior T-
0

Truwéc khi ky BBNT
cudi ca

Tai PDF

Word (.docx)

Excel (.xIsx)

Tai PDF
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https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/pdf/CTK-01-rfp-intake.pdf
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/editable/CTK-01-RFP-Dau-Bai-Moi-Thau-B2B.docx
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/forms/CTK-01-rfp-intake.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/pdf/CTK-02-vendor-scorecard.pdf
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/editable/CTK-02-Bang-Cham-Diem-Nha-Thau-100d.xlsx
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/forms/CTK-02-vendor-scorecard.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/pdf/CTK-03-site-readiness.pdf
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/forms/CTK-03-site-readiness.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/pdf/CTK-04-quick-acceptance.pdf
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/forms/CTK-04-quick-acceptance.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/editable/CTK-01-RFP-Dau-Bai-Moi-Thau-B2B.docx
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/editable/CTK-02-Bang-Cham-Diem-Nha-Thau-100d.xlsx
https://dichvuvesinhdanang.com/ho-so-nang-luc/hoa-chat/index.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/hoa-chat/editable/SAH_Danh_Muc_Hoa_Chat_Phe_Duyet_Noi_Bo.xlsx
https://dichvuvesinhdanang.com/ho-so-nang-luc/bang-cap/index.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/bang-cap/editable/SAH_Ho_So_Bang_Cap_Chung_Chi_Nhan_Su.xlsx

Tro ly Chim diém Nha thau 100 diém & Tao nhanh Piu bai Khao
sat

St dung hai cdng cu twong tac ngay trén trang web dwdi diy dé chAm nhanh ho so dw
thau hién c6 hodc tao doan tom tat dau bai (kém khung ngan sach 2026 & M0OQ) glri qua
Zalo/Email moi khao sat trong 60 gidy. Cac khoi twong tac tw dong toi wu bo cuc khi in
thanh tai liéu PDF dinh kém hé so thau.

Cach chuan héa pham vi BOQ dé€ tranh léch gia 30-50% giira cac
nha thau
Khi gti yéu cau bo gia cho nhiéu nha thau cting lic, nguyén nhan phd bién nhat khién don gia chénh nhau phi ly khéng phai

do ning suit, ma vi mdi bén hiéu khac nhau vé khung gid (ca ngay hay ca dém +30%), ché dd bao hiém (c6 BHXH tap
vu hay lao dong th¢i vu) va rao can an toan vit liéu nhay cam (kinh Low-E, da Marble).

BANG 4.1. 5 THONG SO BAT BUOC PHAI KHOA TRONG PAU BAI MO'I THAU THEO NHOM DICH VU

Nhoém dich vu Thong sd khoi lweng can cung cap Piéu kién ky thuat phai ghi ro trong RFP

Vé sinh vian phong & Tap Téng m?, s6 phong hop, s6 budbng WC, s6 Tach dinh bién tap vu dong BHXH 22,5%, ca

vu ngdy/tuan, s6 nhan su tai chd trudng/Roving, c6 hay khong dich vu Day Porter

wcC

Giat ghé, Sofa & Tham SO lwgng tirng chit liéu (ni, lwdi, da that, da PU) Yéu cau hit &m mut dat < 15% khi ban giao, cé bt
& m? thdm tdm/cudn budc kho qua dém cho ca sang hom sau hay khong

Kinh mat dwng & Alu Téng m? mit kinh, s6 tAng/chiéu cao max, Yéu ciu do kiém kinh Low-E mét #1, nuwéc loc
khoang cach t&i bién (km) RO+DI < 10 ppm, chitng chi du day N 44 Nhom 3

Panh bong san da & Dién tich theo loai da Yéu ciu théng s6 muc tiéu ban giao: Gloss 60° > 80-

Terrazzo (Marble/Granite/Terrazzo), mic tray xwéc hién 85 GU, DCOF = 0,42-0,45, lich tai kiém tra 30 ngay
tai

Ron & Son san Epoxy / Chiéu dai mét ron hodc m? san, khu kho hay Yéu ciu do do 4m Tramex < 4,0% trwédc khi d6

Bé tong bép/kho lanh chiu tai keo/son va cam két bao hanh 12-36 thang

Vi sao goi thau ré nhit 15-20% thwong tao chi phi khac phuc cao
gap 5 lan
Mot tda nha vin phong hang A hodc khach san ven bién tai Pa Nang khi chon nham doi thi cong dung axit HCl rira vdi kinh

Low-E hodc dung sap danh bong gia 1én da Marble s& ddi mat rui ro hily hoai bé mét khong hoi phuc.

* 5 Cong Knock-out (Loai truc ti€p): Chian dirg nha thiu thiéu phap nhan xuit hda don GTGT hop 1€ hoic tir ch6i cam

két boi thworng tai san bing van ban (va mua Bdo hiém Trach nhiém riéng khi géi thau yéu ciu), thiéu chirng chi an toan
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trén cao ND 44 Nhém 3, sir dung hda chit can nhwa troi néi khong c6 SDS 16 phan tiéng Viét, hodc bo qua bwdc Test viing
khuét trudre thi cong,

* 60 diém thudc vé bang chitng van hanh thwc té: Thiét bi do kiém dinh lwong ( 20d ), Hé thdng khin 4 mau & SDS
hoéa chit an toan vatliéu ( 15d ), Nghiém thu 4 16p & Bao hanh thuc chit ( 20d ), cung Co' cdu TCO minh bach khdng phat
sinh map mo ( 15d ).

A /7 - A V4 L] /7 V4 \
Ma tran trach nhiém song phwong trwdrc khi dwra may moc vao
cong trinh
T&i 65% sw ¢ chdm gior mé sanh budi sang phat sinh do doi thi cong dén noi méi phat hién chwa cé Gidy phép thi cong
(Work Permit), phong bi khda chwa don tai liéu mét, hodc chwa tach 6 cdm may cong suit1én khoi hé thdng lwu dién UPS

phong Server. Checklist SAH-CTK-03 phéan rach roi 7 viéc BQL chudn bi va 3 ho so an toan SONGANHHYG giao lai trwdc gior
khoi cong:

« Tuén thi bao mat Nghi dinh 13/2023 /ND-CP: Khach hang 4p dung nguyén tic Clean-Desk, khéa phong Server/Kho
quy (viung cAm méc dinh trong ho so SAH-RSK-10 ). P6i SONGANHHYG ndp ban sao CCCD nhén sw truére 24 gior va chi
tiép cin khu vuc han ché khi c6 dai dién BQL di cung,

e Bao vé ha ting dién - nwdc & tai san: Tach ngudn 220V/380V c6 cau dao chong gidt RCD < 30 mA, doi xe dwdi chan
miit dung trwdc khi tha day du, va bé tri dai dién c6 thdm quyén duyét 6 mau Mockup ngay dau ca.

5 bwéc ki€ém tra dinh lwo'ng danh cho Quan ly Hanh chinh & BQL
toa nha

Thay vi nghiém thu cdm quan bang mét thwong, dai dién Quan ly hanh chinh chi cAn ding SAH-CTK-04 thuc hién ding 5
buéc trong 10 phit cting T6 trwedng SONGANHHYG dé chét sé lidu do kiém tai hién truong:

BANG 7.1. NGUONG SO LIEU PO KIEM PINH LWQONG CHUAN HOA TRONG PHIEU TU KIEM 10 PHUT

Hang muc kiém tra Thiét bi doc trwc tiép tai Ngwéng PAT bat buéc Ho6 so tham chiéu

cho chuin

Do sach vi sinh bé mit May do ATP (dién tich quét 100 Van phong < 100 RLU - WC < SAH-ACC-09
ban/WC cm?) 150 RLU - Y t& < 30-50 RLU
Do béng gwong & chdng Glossmeter goc 60° & chi s6 DCOF b4 boéng kinh: Marble = 85 GU, SAH-SC-04 , SAH-GD-
treot san da Granite = 80 GU - P4 mai mo 14
Honed/Satin: 45-60 GU - DCOF
wot=0,42
Do kho 16i mut ghé, sofa & May do &m ghim/cam bién vat liéu Do 4m khi ban giao < 15% SAH-SC-02
tham (khuyén dung 11-15%)
Do tinh khiét nwéce riva kinh Bt do TDS & May do 4m Tramex Nwéc RO+DI < 10 ppm - D 4m SAH-SC-@3 , SAH-SC-
& d0 &m nén Epoxy c6t nén Epoxy < 4,0% 05
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=72 7’ = 7 = A? X N \ ~ A
Giai dap nhanh khi ap dung biéu mau vao quy trinh dau thau &
nghiém thu
¥ 1. Cong ty chung toi c6 thé chinh sira logo ndi bd 1én cac biéu mAu Bang chdm diém (SAH-CTK-02) hay khong?
Hoan toan duoc. SONGANHHYG cung c4p tron bo 4 biéu mau SAH-CTK-01..04 phuc vu céng tic chudn héa hd so moi thau

va nghiém thu B2B. Doanh nghiép c6 thé st dung truc tiép ban PDF 1 trang dinh kém trong h6 so moi thau (RFP) hodc trich
XUt ciu tric 6 tru cot 100 diém va 5 cong Knock-out vao hé thong danh gii nha cung cip ndi bé.

» 2. Nha thau chung t6i mdi chio gid c6 bat budc phai dat 100/100 diém khong?

» 3. Néu cong trinh ctia chiing toi chi thué vé sinh 1 1an hodc quy mé nhé (dwéi 500 m?) thi dung biéu mAu nao?
» 4. Tai sao Checklist chuin bi mit bang (SAH-CTK-03) lai nh4n manh viéc tich 8 cdm khdi nguén UPS?

» 5. SONGANHHYG c6 hd tro mang day di may do ATP, Glossmeter 60°, Tramex khi di khdo sat mién phi khong?
» 6. Néu trong qué trinh nghiém thu 10 phut phat hién diém chwa dat hodc khuyét tit c6 san thi xir Iy thé nao?

Dich vu trén website: Vé sinh van phong dinh ky - Vé sinh cdng nghiép nha xwdng - Giat ghé van phong &

Sofa - Vé sinh kinh & mat dung Alu - Panh béng phuc hoéi san da - Thi cong ron & son san epoxy

Lién quan truec ti€ép trong hé théng 26 tai liéu

HO so Xt Iy Ngoai 1& & Mién trir Hién trang (SAH-EXC-22) - Tai liéu Cham séc Sau Thi cdng & Béo hanh (SAH-AFC-23)
- Quy chuén Nghiém thu 4 16p & Bao hanh (SAH-ACC-09) - CAm nang Chin dodn Bé mat, TCO & Rui ro (SAH-GD-14) -
Catalog Héa chat, SDS, TDS & Phé duyét Noi bo

Xac nhan hiéu lwc ban hanh va ap dung hién trwong

XAC NHAN PHE DUYET BAN HANH & TIEP NHAN AP DUNG (V2.0)

Pai dién Thwe thi / Tié
Pai dién Ban hanh — SONGANHHYG ai dien Thyc thi / Tiép

nhan
Ms. My Anh — Nguoi dai dién Ho tén & Chtrc vu:
D3 pheé duyét hiéu luc 15/11/2026 - CONG TY CO PHAN DICH VU VE SINH CONG NGHIEP DA NANG
- SONGANHHYG Chir ky:
Hiéu lwc: Ban hanh chinh thic (v2.0) Ngay / Cong trinh:
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https://dichvuvesinhdanang.com/dich-vu-ve-sinh-van-phong/
https://dichvuvesinhdanang.com/dich-vu-ve-sinh-cong-nghiep-tai-da-nang/
https://dichvuvesinhdanang.com/dich-vu-giat-ghe-sofa-chuyen-nghiep-tai-da-nang/
https://dichvuvesinhdanang.com/dich-vu-giat-ghe-sofa-chuyen-nghiep-tai-da-nang/
https://dichvuvesinhdanang.com/dich-vu-ve-sinh-mat-dung-alu-tai-da-nang/
https://dichvuvesinhdanang.com/dich-vu-ve-sinh-danh-bong-phuc-hoi-da-granit-marble/
https://dichvuvesinhdanang.com/thi-cong-ron-gach-epoxy-da-nang/
https://dichvuvesinhdanang.com/ho-so-nang-luc/22-exception-dossier.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/23-aftercare-guide.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/09-acceptance.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/14-diagnosis-guide.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/hoa-chat/index.html
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