SAH-EXC-22 - PHIEN BAN 2.0 - BAN HANH CHINH THUC (15/11/2026)

Ho so’ Xir Iy Ngoai 1é: Khoanh trir TO, Tam dirng An toan
SLA, Change Order & NCR/CAPA

4 co ché bao veé trach nhiém song phwong bang van ban — giai quyét triét dé tranh chap vét xudc cii, thoi tiét bio
gi0, nén 4m & phat sinh chi phi

CONG TY €O PHAN DICH VU VE SINH CONG NGHIEP PA NANG - SONGANHHYG - K57/10 Giang Vin Minh, Hoa Thuan Tay, Hai
Chau, Pa Nang
Hotline / Zalo: 0905 751 566 - Email: danangadv@gmail.com - Pai dién: Ms. M§ Anh

MA TAI LIEU PHIEN BAN

SAH-EXC-22 2.0-11/2026

HIEU LUC TRANG THAI

15/11/2026 Ban hanh chinh thirc — Pang c6 hiéu luc
BIEN SOAN SOAT XET

Phong Ky thuit & Chit lwgng Quan ly Vin hanh & HSE

PHE DUYET RA SOAT TIEP

Ms. My Anh — Ngwoi dai dién 05/2027 (6 thang)

Cap nhat 15/11/2026 - Phién ban 2.0 - Ban hanh chinh thirc — Pang c6 hiéu lwc - Phé duyét: Ms. My Anh

Hé thdng doi chirng chat lwg'ng B2B:

Quy trinh ky thuét (SOP) - H6 so nang lwc & chirng chi - Nhat ky do kiém thiét bi - Bién ban nghiém thu hai bén.

Vi sao ho’p dong chuyén nghiép phai c6 Ho so’ Xir Iy Ngoai 1€ riéng

Trén cong trinh thwc té€ tai Da Nang, khong phai bé mit nao cling con nguyén ban va
khong phai ngay thi cong ndo cling ning tanh gié ém. N&u hai bén chi ndi miéng khi gap
kinh da bi triy do tho x4y, nén bé tbng 4m vwot ngudng 4,0% hodc gio gidt cap 5, ruiro
1é6n nhit 1a dun diy trach nhiém ldc nghiém thu. Tai liéu SAH-EXC-22 thiét 14p 4 cong
kiém soat ngoai 1é bang vin ban dé bdo vé tai sdn khach hang va gitr ky luat SLA minh
bach.
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4 cong Kiém soat

Waiver TO - Hard-Stop SLA - Change Order 3 buwédc - NCR/CAPA

<4,0% / Cap 5

ngudng kich hoat Hard-Stop vat ly an toan & tam dirng SLA

100% anh TO

0 bat ngo phi

lam

chup dinh vi khuyét tat sin truéc khi cham héa chit hoac may

tuyét d6i khong thu phat sinh khi chwa ky Change Order truéc

4 bi€u mau chét trach nhiém tikc thoi tai cong trinh (SAH-EXC-

01..04)

BANG 2.1. DANH MUC 4 BIEU MAU HO SO XU’ LY NGOAI LE IN 1 MAT A4

Tén biéu mau xi ly ngoai lé

Tinh huéng kich hoat

Chu thé déng ky

Tai vé / Ban in

SAH-EXC-01 Bién ban Khoanh trir Khuyét tat
C6 sin (Scratch-Map Waiver)
SAH-EXC-02 Théng bao Tam dirng An toan
(Hard-Stop) & Tam dirng SLA
SAH-EXC-03 Phiéu Xac nhin Phat sinh /
Thay déi Pham vi 3 Bwéc
SAH-EXC-04 Bién ban Sw cd (NCR), CAPA 5-

Why & D4i trir Service Credit

Kinh tray sin, da rd/chay
axit cli, da PU thay phéan, ron
sirt

Gid = cdp 5, gidng sét, em
nén > 4,0%, thiéu RCD, 15
Low-E la

Khach hang mé& thém m?,
phat hién nén muc &m hoic

ban 4n

Khiéu nai s6t diém tai dién,
tré SLA ho#c bdi thuong
thiét hai tai san

Ky thuat & BQL Toa
nha

Chi huy truéng &
BQL

Giam sat & Mua
hang

QC Trwdng & Khach
hang

Mé ban in

Tai PDF

Tai PDF

Tai PDF

Ban do vét xwdc & 6 tinh trang gi¢i han phuc hoéi vat Iy can chot

trwdrc gio thi cong

Theo nguyén tic minh bach tai san clia SAH-EXC-01 , cac khuyét tit c6 san tir truérc khi SONGANHHYG tiép nhan dwoc chup
anh timestamp, vé so do dinh vi theo truc cot/sé hang va phan dinh ré viing mién trir bat kha khang vat ly véi ving phai
chiu trach nhiém béi thwong 100% néu phat sinh méi.

BANG 3.1. MA TRAN 6 TINH TRANG KHUYET TAT CO SAN VA GIOI HAN XU’ LY PU'QC PHEP

Khuyét tat hién hiru

(T0)

Ban chat vat ly thwc té

hoi
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Gi¢i han lam sach / phuc

Biéu mau bat buoc
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https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/pdf/EXC-01-preexisting-waiver.pdf
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/forms/EXC-01-preexisting-waiver.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/pdf/EXC-02-stopwork-sla-pause.pdf
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/forms/EXC-02-stopwork-sla-pause.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/pdf/EXC-03-change-order.pdf
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/forms/EXC-03-change-order.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/pdf/EXC-04-ncr-capa-credit.pdf
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/forms/EXC-04-ncr-capa-credit.html

Khuyét tat hién hiru

(T0)

Kinh xwdc tho hé / chay
vay han

Kinh da tirng bi chay mang
Low-E cii

ba Marble bi chay axit
nang / r6 sau

Pa / Gach bi 6 thim 4m

ngworc tir cdt nén

Ghé da PU thuay phén (> 3-
4 nam)

Ron gach sttt mé gach /
tham ting him

Ban chat vat ly thwc té

Thay tinh da bi khuyét sdu hoidc
bién tinh nhiét cuc bd

Lép oxit kim loai mat #1 tirng bi
doi tredre dung axit lam loang

Mit da bi &n mon mat 1&p tinh thé

tw nhién hodc rdng mao quan

Nwéc dudi san ddy khodng kiém
tlr bén dwéi xuyén qua khe da

Lé&p mang polyurethane bi muc
héa do ném 4m, dé bdc thanh

mang

Nén gach nitt vor hodc tAng dwdi ro
Ong thoat nuwdce lién tuc

Gi¢i han lam sach / phuc
hoi

Lam sach 100% bui vdi; vét xwéc
siu khong tw mat néu khong dat
g6i danh bong Cerium

Lau nhe RO+DI < 10 ppm dé
khong chdy lan; phan vét ciu vong
cii gitt nguyén trang

Lau thwong khong thé tw bong lai;
can tach Change Order sang mai
ha c8t kim cwong

Chi lam sang bé mat tai thoi diém
ban giao; nguy co hoi 6 néu chwa
chdng thadm lai nén

Chi lau &m microfiber & dwdng
mém, cAm cha co hoc hay phun
trich ly nwérc néng

Can tram vira bu nén hodc xt ly ro
Ong trwdce khi bom keo ron Epoxy

SAH-EXC-01 + Anh
TO

SAH-EXC-01 + But
Low-E

SAH-EXC-01 + SAH-
EXC-03

SAH-EXC-01
Tramex

+

SAH-EXC-01 + Test
gbc

SAH-EXC-01 + SAH-
EXC-02

Safe-Harbor Hard-Stop: Bao vé an toan sinh mang & chat lwong
cong trinh 1én trén tién do

Khi diéu kién thoi tiét hodc d6 4m nén vuot ngudng an toan ky thuat, SONGANHHYG ap dung quy trinh Tam dirng Bao toan
Ky thuat (Safe-Harbor Hard-Stop): Chi huy trwdng c6 quyén va nghia vu phat hanh Thong bdo SAH-EXC-02 dé tam dirng

hang muc c6 rti ro hw hai vat liéu ma khong bén nao bi tinh 16i vi pham hop dong.

BANG 4.1. 5 NGWONG HARD-STOP PINH LUONG BAT BUOC KiCH HOAT TAM DU’NG SLA (T_PAUSE —» T_RESUME)

Piéu kién kich hoat

Nguwong do thwe dia Rii ro néu cé tinh lam tiép Diéu kién mo lai

(T_resume)

Gi6 bao khi du day / van
thang

C&t nén qua 4m trwdc
Epoxy
Ha ting dién mat RCD /

ngép 6

Phat hién 1¢p pht Low-E
mat #1 la

Gid tai cao do = cip 5 (= 8,0
m/s) hodc dong sét

May Tramex do > 4,0%

Do dién hodc thiéu RCD < 30
mA

Pen but Low-E bao c6 mang
ngoai

Tai nan lao dong ND 44, va dap gian
treo v kinh

Phong rop toan bd dwong ron hoidc
mang son sau 48h
RO ri dién giat gy nguy hiém nhan sw

van hanh

Héa chat tdy cin thong thwong giy
chéy vinh vién
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Gib ha<8,0m/s (< cip5)
6n dinh > 30 phut & kiém
lai neo

Chay quat sy cwdng birc
dén khi Tramex < 4,0%

Lap RCD di dong 30 mA
hodc BQL cdp ngudn

chuén

Hoan t4t test viing khuit
& chét phwong 4n  SAH-
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Piéu kién kich hoat Ngwdng do thwc dia Rii ro néu cé tinh lam tiép DPiéu Kién mo lai

(T_resume)

SC-03
Chuwa giai tba mdt bang / Nghi Amidng, ISO 1-5, phong Vi pham an ninh NP 13/2023 hodc Loai trir viing cAm hoic
vat liéu cAm khoa mat ngudng loai triv ky ban giao ha ting

Nguyén tic Zero-Surprise Billing: Khong chir Ky trwéc, khong tinh
phi phat sinh

T4t cd hang muc phat sinh ngoai BOQ da ky ban dau (nhuw ting dién tich, d6i cdp d6 bin tir cAp 1 1én cip 3 do dinh xi mang
chét dwdi tham, hodc phét sinh xtr Iy mai ha ¢St 16p keo cii day) déu di qua Cong 3 bwédrc cia SAH-EXC-03 :

1. Bwdre 1 - €O 1ap & Ghi chirng civ: Dirng thi cong tai viing ngoai pham vi goc, chup anh kem thuéc do/thdng s6 may do
thuc dia va thong bao ngay cho ddu moi giam sat khach hang,

2. Bwére 2 - Khach hang lwa chon quyén quyét dinh: Khich hang chon Duyét bé sung theo diing don gid goc/bdng gid
niém yét HOAC Giir nguyén BOQ cii va bé qua hang muc phdt sinh. Khong bao gior tw 1am roi bao gia sau.

3. Bwdre 3 - Cong bu gior ban giao: Cip nhit thoi gian cdng thém twong ing (néu duyét lam thém) trwde khi thuc hién.

Cach SONGANHHYG chiu trach nhiém khi dich vu chwa dat hoac
Xay ra sw co tai san

Chit lwong van hanh bén virng dwoc chirng minh qua quy trinh xt Iy sw ¢8 c6 cam két thoi gian cu thé va trach nhiém boi
hoan minh bach. Biéu mau SAH-EXC-04 chudn h6ald trinh xt ly 3 ting;

 Phan ng tirc thoi (Phan héi < 30 phut - S1 c6 mit < 2 gid, S2 < 4 gio - Khac phuc < 24 gio): Diéu t6 phan tng
nhanh hodc nhan sw Floater (ndi thanh Da Ning < 45 phut / KCN 60-90 phut) xt ly dim lai mién phi va do kiém lai bing
thiét bi dinh lwong dén khi dat nguwdrng nghiém thu ki thuét.

 Phan tich 5-Why CAPA phong ngira tai dién: Xac dinh 16 héng & quy trinh/dung cu/ca truéng, cap nhat checklist chét
ca trong vong 48 gior & 16i khong 13p lai sang thang tiép theo.

 Péi trir Tin dung Dich vu (Service Credit) & B6i thworng Thiét hai Tai san: Néu 156i SLA 13p lai hodc gay thiét hai vat
chit xac dinh do thao tac cia nhan vién SONGANHHYG, thuc hién doi trir Service Credit theo Bang 6.1 va boi thwong thiét
hai thuec t€ truc tiép theo Hop dong & Bién ban hién trwong 2 chir ky (truong hop goi thau c6 mua don Bao hiém Trach
nhiém Céng cdng / md rong Care-Custody-Control riéng theo yéu cau Chii dau tw thi dong thoi kich hoat ho so gidm dinh
bao hiém twong img — phan trach nhiém hgp 1é du¢i mirc mién thudng do SONGANHHYG truc tiép chi tra theo hop
dong).

BANG 6.1. KHUNG POI TRU TIN DUNG DICH VU (SERVICE CREDIT) CHO HQP PONG PINH KY & DU AN 1 LAN

Tinh huéng vi pham SLA Co’ ché dai trir tai chinh minh Ap dung cho géi 1 Iin Chirng tir kich

bach (One-off) hoat
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Tinh huéng vi pham SLA

Co’ ché doi trir tai chinh minh
bach

Ap dung cho géi 1 lan
(One-off)

Chirng tir kich
hoat

Cham bu nhan sv Floater (>
45p nodi thanh / > 90p KCN)
khong c6 Hard-Stop

L6i do kiém dinh lwong /
Punch-list khong khic phuc
xong sau 24 gior

L6i SLA 1dp lai = 3 1an/thang
cung 1 nhém chi tiéu

Trir 100% don gia ca thiéu + phat 2%
phi quan ly ngay van hanh do

Khiu trir 5% gia tri hang muc khu vue
16i vao hoa don ky gan nhat

KhAu trir 1y ké t8i da 10% gia tri thang
cta hang muc + d6i Gidm sat trong 48h

Ap dung twong trng theo
ngay nhan coéng thiéu

Giam trir truc tiép vao
quyét toan dot cudi
(khong doi ky sau)

Quyén tam giitr phan
thanh todn twong (rng dén

Nhat ky chdm cong ca
& phiéu SAH-EXC-04

Bién ban Punch-list +
anh do kiém lai

2 chir ky BQL & QC
SONGANHHYG

khi dong CAPA

3 ho so’ ngoai lé thwc té da giai quyét minh bach trén cong trinh Pa

Nang

BANG 7.1. DU’ LIEU TRICH XUAT TU CAC BIEN BAN NGOAI LE PA PONG HO SO’ AN TOAN

Ma tham chiéu

Hién trang ngoai lé phat
hién

Cach giai quyét theo quy
chuin

Két qua nghiém thu cudi

cung

BBNT-2026/05-
KLO3
(Kinh mat dwng)

BBNT-2026/05-
GHO2
(Ghé van phong)

BBNT-2026/05-
EPO5
(Ron Epoxy bép &
sénh)

Phét hién 6 / 640 6 kinh bi vay
xi han & vét xwére sau san tir doi
hoan thién tho truwdc doé

Phat hién 3 / 140 ghé xoay
van phong bi bong keo & géc
ngoi tlr trwde khi ban giao ca

giat

Do 4m dién dung c6t nén khu
bép trung tAm ban d4u cham
6,2% (vwot ngudng toi da <
4,0%) trén tong khéi lwong
1.758 m ron + 42 m khe co
gian PU

Chup anh TO gdc cén truéce khi du
day; 1ap SAH-EXC-01 khoanh tri
6 0 nay va chi lam sach RO+DI <
10 ppm

Lap bién ban khoanh trir TO

( SAH-EXC-@1 ) c6 chir ky xac
nhén cta Hanh chinh cho 3 ghé
bong keo; chi gidt phun hit & say
ly tAm tiéu chudn trén 137 ghé du
diéu kién

Kich hoat Hard-Stop ( SAH-EXC-
02 ), khoanh ving sdy cudng birc
& chia ca thi céng cudn chiéu
trong 3 dém dén khi 4m nén ha vé
3,4% - 3,6% (< 4,0%) m&i bom
keo

634 6 dat sach béng 100%; BQL
ky thong qua ngay lan dau khéng
tranh chdp trach nhiém vét xuwdc

137/137 ghé ban giao dat 4m 16i
mut < 12%-15%, khong hoi 6; 3
ghé bong keo ban giao nguyén
trang kém khuyén nghi boc lai

Do clrng mAu duc song song sau 7
ngay dat 78 Shore D (ASTM
D2240), 0% bong rop hay tring
duc mach ron

Quy trinh xir ly do6i v&i 5 tinh hudong dac thu tai hién trweong

BANG 8.1. PHUONG AN XU’ LY 5 TINH HUONG PHAT SINH PAC THU NGOAI HOP PONG

SAH-EXC-22 - v2.0 (15/11/2026) - Céng ty CP DV Vé sinh Cong nghiép Da Ndng SONGANHHYG
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Tinh hudng dac
thu

1. Thi cong ca dém

22:00-06:00 giéi han
6n < 55 dB & khu VIP

2.Mat dién 3 pha
hoac mat nwéc RO
cip giira ca thi cong

3.San da Honed /
Satin mo (45-60 GU)
vs Bong gwong (= 85
GU)

4. Dw an thi cong 1
1an phat sinh 16i sau
ban giao (khéng c6
ky héa don sau)

5. Gi6 bién Pa Nang
giat=cip5(=8,0
m/s) kéo dai nhiéu
ngay

Riiro néu boé qua

Khiéu nai cw dan/khach san
hoac mui dung moi dong qua
sang

Pirng chuyén may mai da ndng,
keo ron d& dang hodc bo d&
vach kinh

Giam sat m&i dung nham thang
do 85 GU doi phat nha thiu lam
mo da Honed

Nha thau hira "trir ky sau”
nhuwng dw 4n da két thic khién
khach mit quyén

Cht d4u tw phat cham tién do
hodc ép tho 1én day bat chip an
toan ND 44

Giao thirc xir ly bat budc caa
SONGANHHYG

Dung may cha san/hut bui do 6n thip,
khudy/vé sinh bang dung dich géc nuéc
it VOC, chay quat thong gi6 cwdng birc +
kiém mui 2 gior trwde gior mé clra

Lap tic kich hoat SLA Pause tai

T_pause gilt nguyén phin di hoan
thanh, chuyén sang cdng doan thi cong
khong cin dién (néu an toan) va gia han
tién do twong (rng

Khoéa ré ching loai hoan thién da trén
BOQ (Honed/Satin muc tiéu 45-60 GU
vs Polished = 85 GU) va 14y chir ky xac
nhan trén 6 mau Mockup TO

Uu tién stra lai mién phi < 24 gio; néu
van khong dat tiéu chudn nghiém thu
hgp dong, cho phép gidm trir thing vao
do't quyét toan cudi hodc hoan tién
phan hang muc chwa dat

Xuit log may do gi6 thwc dia tai cao do +
SAH-EXC-02 dé& dong bang dong ho

SLA mién phat, wu tién mé& ca dw phong

sém hom ldng gié & gilt nguyén don gia

Biéu mau ap dung

SAH-CTK-01 -

03

SAH-EXC-02

SAH-CTK-01 -

o1

SAH-EXC-04 -

10

SAH-EXC-02

Giai dap minh bach vé ranh gi¢i trach nhiém va boéi thwong

SAH-CTK-

SAH-EXC-

SAH-RSK-

- PTW

¥ 1. Ky Bién ban khoanh trir khuyét tat c6 sdn (SAH-EXC-01) c6 dong nghia véi viéc nha thau rii bé hét trach nhiém néu lam

héng @6 m&i khong?

Khong. SAH-EXC-01 chi ghi nhin cic hw hai da ton tai trwdc gior thi cong (c anh gbc TO 1am chirng). Toan by hang nghin bé

mat nguyén ven con lai néu xay ra tray xwéc, chay héa chit hodc hu héng do 18i thao tac cia SONGANHHYG van thudc trach

nhiém khic phuc/boi thuong clia nha thiu truc tiép theo Hop dong dich vy, Bién ban hién trudng (va don Bao hiém Trach

nhiém riéng néu goi thau c6 yéu ciu).

» 2. Trong tredng hop nao SONGANHHYG chiu phi d6i trir Service Credit cho khach hang?
» 3. Khi 6 4m nén vuwot 4,0% phai tam dirng thi cdng Epoxy, chi phi chor doi c6 bi tinh thém cho khach hang khong?
» 4. Tai sao SONGANHHYG kién quyét tir chdi thi cong néu phat hién Amiang hodc méi truedong phong sach ISO Class 1-5?

» 5. Néu BQL toa nha yéu ciu gip viéc phat sinh ngoai hop dong qua dién thoai trong dém thi sao?

» 6. Quy trinh xt¥ ly boi thudng thiét hai tai san (va kich hoat bao hiém géi thau néu c6) dién ra nhw thé nao khi cé sw co

nghiém trong?

Dich vu trén website: V€ sinh van phong dinh ky - V€ sinh cong nghiép - Vé sinh kinh & mat dung - Panh

béng phuc hoi san da - Thi cong ron gach epoxy

SAH-EXC-22 - v2.0 (15/11/2026) - Céng ty CP DV Vé sinh Cong nghiép Da Ndng SONGANHHYG
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https://dichvuvesinhdanang.com/dich-vu-ve-sinh-van-phong/
https://dichvuvesinhdanang.com/dich-vu-ve-sinh-cong-nghiep-tai-da-nang/
https://dichvuvesinhdanang.com/dich-vu-ve-sinh-mat-dung-alu-tai-da-nang/
https://dichvuvesinhdanang.com/dich-vu-ve-sinh-danh-bong-phuc-hoi-da-granit-marble/
https://dichvuvesinhdanang.com/dich-vu-ve-sinh-danh-bong-phuc-hoi-da-granit-marble/
https://dichvuvesinhdanang.com/thi-cong-ron-gach-epoxy-da-nang/

Lién quan trwc ti€p trong hé théng 26 tai liéu

Bd Cong cu Khach hang B2B 4 biéu mAu (SAH-CTK-21) - Tai liéu Chdm séc Sau Thi cong & Bao hanh (SAH-AFC-23) -
Kiém soat Rui ro, 5 KHONG & Cam két Bbi thuong theo géi (SAH-RSK-10) - Chinh sach Nghiém thu & Bao hanh 4 16p
(SAH-ACC-09)

Xac nhan hiéu lwc ban hanh va ap dung hién trweong

XAC NHAN PHE DUYET BAN HANH & TIEP NHAN AP DUNG (V2.0)

. \ Pai dién Thwc thi / Tiép
Pai dién Ban hanh — SONGANHHYG

nhan
Ms. My Anh — Nguoi dai dién Ho tén & Chirc vu:
P4 phé duyét hiéu luc 15/11/2026 - CONG TY CO PHAN DICH VU VE SINH CONG NGHIEP DA NANG
- SONGANHHYG Chtr ky:
Hiéu lwc: Ban hanh chinh thtc (v2.0) Ngay / Cong trinh:
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https://dichvuvesinhdanang.com/ho-so-nang-luc/21-client-toolkit.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/23-aftercare-guide.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/10-risk.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/09-acceptance.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/09-acceptance.html

	Vì sao hợp đồng chuyên nghiệp phải có Hồ sơ Xử lý Ngoại lệ riêng
	4 biểu mẫu chốt trách nhiệm tức thời tại công trình (SAH-EXC-01..04)
	Bản đồ vết xước & 6 tình trạng giới hạn phục hồi vật lý cần chốt trước giờ thi công
	Safe-Harbor Hard-Stop: Bảo vệ an toàn sinh mạng & chất lượng công trình lên trên tiến độ
	Nguyên tắc Zero-Surprise Billing: Không chữ ký trước, không tính phí phát sinh
	Cách SONGANHHYG chịu trách nhiệm khi dịch vụ chưa đạt hoặc xảy ra sự cố tài sản
	3 hồ sơ ngoại lệ thực tế đã giải quyết minh bạch trên công trình Đà Nẵng
	Quy trình xử lý đối với 5 tình huống đặc thù tại hiện trường
	Giải đáp minh bạch về ranh giới trách nhiệm và bồi thường
	Xác nhận hiệu lực ban hành và áp dụng hiện trường

