SAH-AFC-23 - PHIEN BAN 2.0 - BAN HANH CHINH THU'C (15/11/2026)

Tai liéu Cham séc Sau Thi cong & Bao ton Gia tri Tai san
Kem 4 Thé A4 Ban giao

Huwéng dan thuc t€ cho ddi Tap vu & BQL Khach hang bao vé do béng d4 > 85 GU, gitr kin ron Epoxy 7 ngay déng rén,
ngin § kinh bién & c4p ctru vét dé 5 phat dau

CONG TY €O PHAN DICH VU VE SINH CONG NGHIEP PA NANG - SONGANHHYG - K57/10 Giang Vin Minh, Hoa Thuan Tay, Hai
Chau, Pa Nang
Hotline / Zalo: 0905 751 566 - Email: danangadv@gmail.com - Pai dién: Ms. M§ Anh

MA TAI LIEU PHIEN BAN

SAH-AFC-23 2.0-11/2026

HIEU LUC TRANG THAI

15/11/2026 Ban hanh chinh thirc — Pang c6 hiéu luc
BIEN SOAN SOAT XET

Phong Ky thuit & Chit lwgng Quan ly Vin hanh & HSE

PHE DUYET RA SOAT TIEP

Ms. My Anh — Ngwoi dai dién 05/2027 (6 thang)

Cap nhat 15/11/2026 - Phién ban 2.0 - Ban hanh chinh thirc — Pang c6 hiéu lwc - Phé duyét: Ms. My Anh

Hé thdng doi chirng chat lwg'ng B2B:

Quy trinh ky thuét (SOP) - H6 so nang lwc & chirng chi - Nhat ky do kiém thiét bi - Bién ban nghiém thu hai bén.

Vi sao 80% sw c6 mo san, bong ron hoac 6 lai trong 30 ngay dau
xuat phat tir cham séc sai cach

M6t quy trinh thi cong chuin cé thé dwa san da Marble dat d6 bong > 85 GU, dwdorng ron
Epoxy khang thdm hoan hdo hodc mit kinh cao ting trong sudt dwdi nang bién Da Nang.
Tuy nhién, chi mét 1an tap vu ndi bé dung nwéc tdy bon ciu gdc axit d6 1én san da, xa nwoc
so6i 1én ron Epoxy khi chwa dd 7 ngay déng ran, hodc lau man ghé da PU bang con 70° c6
thé pha hiy toan bo két qua thi cong chi sau mot bubi sang. Tai liéu SAH-AFC-23 cung cap
4 Thé Cham séc treo tai chot dé bao vé bé mat va gitr tron quyén loi bao hanh cho khach

hang.
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4 The A4

SAH-AFC-01 dén SAH-AFC-04 phat kém khi ky BBNT

14n / 12-36t

bao hanh chinh hing + t4i kiém tra mién phi méc 30 ngay

24h / 72h / 7 ngay

cac mdc vang déng ran héa chit & 6n dinh bé mit

8 tinh huong

cap clru vét d6 tran trong 5 phut dau cho 1€ tin & tap vu

Tai ban PDF 1 trang A4 dé kep so tay vin hanh hodc dan tai phong

ky thuat

BANG 2.1. DANH MUC 4 THE CHAM SOC SAU THI CONG PUQ’C PHAT BAN GIAO MIEN PHi THEO DICH VU

Thé cham s6c sau ban giao

Ngwori doc trwce
tiép

Tai vé / Ban in

SAH-AFC-01

SAH-AFC-02

SAH-AFC-03

SAH-AFC-04

Cham séc San Pa Marble, Granite &
Terrazzo

Cham séc Ron/Son Epoxy, Bé tong
Mai & Vinyl ESD

Cham s6c Ghé Van phong, Sofa
Ni/Da/PU & Tham

Cham séc Kinh Mit dwng, Low-E &
Alu Vung bién

14 ngay + Kiém tra 30
ngay

12-36 thang + Kiém
tra 30 ngay

14 ngay (xt ly hoi
6/mui)

14 ngay - Lich rira 3-6
thang

BQL Sanh & Tap vu

Nha may, Bép & WC

Hanh chinh & Resort

Ky thuat Toa nha

Tai PDF

M6 ban in

Mé ban in

Tai PDF

Tai PDF

Nhirng viéc nén lam va phai kiéng tir gio’ 0 dén ngay thir 30

BANG 3.1. MA TRAN CAC MOC THOT GIAN KIEM SOAT TAI TRONG, HOA CHAT VA LICH TAI KIEM TRA BAO HANH

Mac theoi gian

San Pa & Phu chdng tham

Ron & Son Epoxy / Bé tong

/ ESD

ngoai

Ghé, Sofa, Tham & Kinh

0 - 6 gior dau

Sau 24 gio

Chi di giay sach nhe; cAm kéo 1&
ban ghé kim loai hoic dé dong
nwéc mau

Hoat déng sanh binh thwong; ddy
bui khé bing mop microfiber sach
hing ngay

Tuyét d6i phong tda khu virc bang
rao day, khong gidm lén vét

keo/son con wot

Khd bé mit hoan toan: cho phép di
b6 nhe bang gidy d&€ mém; tranh

nwdc dong
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Bat diéu hoa ch& do Dry 24-26 °C

hodc quat gi6é hong khoé (khi RH >

80%)

thdm ra soi

Ké lai d6 nhe trén tham c6 16t
miéng nhwa chan td tranh gi sat

Trang2 /6


https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/pdf/AFC-01-stone-terrazzo-care.pdf
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/forms/AFC-01-stone-terrazzo-care.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/pdf/AFC-02-epoxy-concrete-vinyl-care.pdf
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/forms/AFC-02-epoxy-concrete-vinyl-care.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/pdf/AFC-03-chair-sofa-carpet-care.pdf
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/forms/AFC-03-chair-sofa-carpet-care.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/pdf/AFC-04-glass-lowe-alu-care.pdf
https://dichvuvesinhdanang.com/ho-so-nang-luc/client-kit/forms/AFC-04-glass-lowe-alu-care.html

Mac thoi gian

San Pa & Phi chdng tham

Ron & Son Epoxy / Bé tong
/ ESD

Ghé, Sofa, Tham & Kinh
ngoai

Sau 72 gior

bu 7 ngay

Méc 30 ngay

Lau 4m hang ngay bing dung dich
trung tinh pH 7,0-8,0 ding ty 1&
pha

Vé sinh dinh ky 6n dinh két hop
tham can cat 3 vung & clra sanh
chinh

Tai kiém tra mién phi: do lai
Gloss 60° & test giot Sealer (ky sw
dén tin noi véi cong trinh = 100
m?/HD dinh ky; < 100 m? hau
kiém anh/video Zalo & clr ky sw
khi c6 d4u hiéu 16i)

Dat tai co hoc nhe: cho phép xe
d4y tay, xa nwé'c mat nhe nhang
(chwa dung nwérc soi)

Dat 100% doéng rin héa hoc: dwoc
cha may lién hop pad mém & rira
bép tiéu chuin

Tai kiém tra mién phi: kiém bam
dinh, d6 kin ron & dién tré ESD

10°-10° Q (tan noi véi dién tich >
100 m? hodc = 100 m ron; géi nhd

hAu kiém Zalo tir xa)

Theo doi hién twgng hoi &
(wicking) ttr 16i mut cii; goi 0905
751 566 néu c6

Van hanh chu ky hut bui HEPA 2-3
lan/tuén dé chdn mat bui 1am xin
soi

Ghi nhan danh gia d6 hai long &
goiy lich bao tri phong nglra viing
bién

Bang quy chuin hoéa chit pH, pad cha va diéu cAm Ky cho tirng bé

mat

BANG 4.1. TIEU CHUAN VE SINH HANG NGAY CHO POI TAP VU NOI BO SAU KHI SONGANHHYG BAN GIAO

Loai bé mat

Hoéa chit & dung cu

KHUYEN NGHI

Tac nhan CAM TUYET POI

Théng sé duy tri chuin
bé mat

Pa Marble, Granite
& Terrazzo

Ron gach Epoxy &
Son san Epoxy

Bé tong mai & San
Vinyl ESD

Ghé, Sofa & Tham
trai san

Kinh mait dwng,
Low-E & Alu

Nwéc lau san trung tinh pH 7,0-
8,0 ; mop microfiber giat sach;
miéng ni dan chin ghé&; tham can
cat 3 vung

Sau du 7 ngay: tdy dau m& thwe
pham trung tinh, pad trang hoic
dé mém; banh xe cao su/PU

Bé tong: nwoc sach / trung tinh
khong sulfate. Vinyl ESD: dung
dich lau chuyén dung dan tinh
dién

Hut bui HEPA khé 2-3 Ian/tuén;
kem duong mém da chuyén dung
3-6 thang/lan cho sofa da that

Nuwée tinh khiét RO+DI ( TDS < 10

ppm ) hodc dung dich pH 7,0-7,5;
khan xanh dwong, lwdi gat cao su
mém

Axit (HCI, tdy bon ciu, gidm,
chanh), kiém manh Javel, phoi

thép, sap pht acrylic bong gia trén

Marble

Nwéc néng > 60 °C, dung moi
Acetone, Xylene, Thinner, kéo 1&
pallet sdt khong banh xe

Axit HCl dn mon 1ép tang cirng
Lithium Silicate; wax/sap bong
thwong lam mat kha ning thoat
tinh dién ESD

Con 70°-90°, Javel, khan w6t chira
con lau da that/PU; sdy nhiét cao
hay phoi ndng git truc tiép

Axit HF tdy voi trén kinh phd Low-
E mat #1, nham xanh Scotch-Brite,

dao cao dién rong, xit > 150 bar
vao ron
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Duy tri Gloss 60° = 80-85 GU
(hodc da mai mo
Honed/Terrazzo satin 45-60
GU); DCOF =2 0,42-0,45

Bé mat kin khit khéng thim
den, bdm dinh chuidn ASTM
D3359 (4B-5B)

Dién tré bé mat Vinyl ESD dat
10% - 10° Q (chuidn
ANSI/ESD $20.20)

Moi trweong bdo quan thoang
RH < 75%, trdnh 4m m&c mua
mua Pa Ning

Khdng con vét ciu vong chay

mang; ngan § vay cd mudi bién
vinh vién
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S6 tay cdp ciru 8 sw ¢d d6 tran hang ngay tai sanh Ié tan, van phong

& pantry

BANG 5.1. HWONG DAN SO CU’U BE MAT TU’C THI TRUOC KHI VET BAN THAM HOA HOC VINH VIEN

Tinh huéng dé
tran

Ca phé / Tra dac
Nuwéc chanh / Gidm
/ Vang dé

Muec but bi / But
16ng dau

DAu m& do an / Kem

bo

Nuwéc tdy WC vwong

ra hanh lang

Nuwéc tiéu thi cung
/ Nén 6i

Gi sat tir chan chau

cay

Vét son / Keo dan
moi

Bé mit gap nan
Tham tdm / Ghé ni / P4
San da Marble / Terrazzo
Ghé ni / Sofa da that / PU
Tham phong hop / Ghé
vai

ba Marble / Granite

Tham / Sofa khach san

San da tw nhién /
Terrazzo

San Epoxy / Vinyl / Kinh

Thao tac PUNG trong 5 phut dau

An th&m thing dirng bing khin tring
kho tir mép ngoai vao tam

ThAm khd tirc thoi trong < 2 phut, lau
lai ngay bang nuérc loc sach trung hoa

Cham thdm phin myc wét trén mit, cd
lap va goi k¥ thuat xtr ly theo ma W/S

Gat sach phan d3c bang thia cun, ric bot
bip thdm 15 phut roi hiat kho

Pha lodng doi thit nhiéu nwéc sach roi
hut kho ngay lap tirc

Hut thidm tdi da dich 16ng, khir khuin
nhe soi tdng hop & bat quat sdy

Nhic chiu ciy ra ké dé nhwa cao su,
chup anh goi ddi xir Iy chit tdy gi chuyén
da

Khi con mém gat nhe bing dao nhwa
cun hodc goi ky thuét doi chiéu dung
madi an toan

Hanh dong SAI lam héng
nang hon

D36 nwérc soi vao x6i hodc 1ay khin
cha xodn &6c lam lan quang

D& ngdm qua dém gy vét chay
axit an mon (etching) trang duc

Cha c6n 90° hodc axeton 1am loang
rong mang muec va bac da

D& nwoc riva chén dic nguyén chit
khé x4 gy bét dinh hut bui

Chi lau qua béng cy lau san 4m
khién axit lan rong ra nguyén hang
gach

Chi xit nwéc hoa 4t mui khién axit
uric 1én men b&c mui khi nd6m 4m

Ty mua axit HCL tdy gi sit lam
chiy béng bé mit da xung quanh

Dung Xylene/Acetone x0i truc tiép
lam chdy mang Epoxy & sui mat
Vinyl

Phan dinh ré6 pham vi bao hanh ky thuit va tan suat bao tri dinh
Ky mién Trung

Theo chinh sich thdng nhittai SAH-ACC-09 , moi céng trinh do SONGANHHYG ban giao déu duoc kich hoat ché dd bao hanh
bang vin ban (14 ngay cho vé sinh dinh ky /ghé-tham/kinh; 14 ngay + tai kiém tra 30 ngay cho phuc hoi san d4; 12-36

thang + tai ki€m tra 30 ngay cho ron/son Epoxy).

BANG 6.1. RANH GIOI BAO HANH VA CHU KY BAO TRI PHONG NGUA KHUYEN NGHI GIUP TIET KIEM 35-40% CHI

PHIi PAI TU

Nhom dich vu

Thudc Bdo hanh Mién phi

100%

van hanh sai)

Nim ngoai bao hanh (do

Chu ky bao tri phong
ngira
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Nhém dich vu

Thuéc Bao hanh Mién phi
100%

Nam ngoai bao hanh (do

van hanh sai)

Chu ky bao tri phong
ngira

Pa Marble, Granite &

Terrazzo

Ron & Son san Epoxy

Ghé, Sofa & Tham

Kinh mit dwng & Alu

Do bong tut bat thuwdong & diém
khong bi xwéc co hoc; vét thAm
nhe 19 trong 14 ngay

Bong tach mép ron, phdng rop
mang son trén ¢t nén da nghiém
thu dat chun < 4,0%

V&t hoi § thAm nguwoc (wicking)
hodc c6 mui &m xudt hién trong 14
ngay dau

Vét gat sot, dong hoa chit hodc
diém bui d& phét hién trong diéu
kién ndng xién 14 ngay

Vét chay axit do dd chat tdy
WC/chanh hoic tray xwéc do kéo
1& ndi thit nang khong 16t

D8 nwdce sdi > 60 °C trudre 7 ngay,
dung Acetone, roi vat nang sac
hodc v&r 6ng ngdm

D38 ca phé/muc phat sinh maéi
hodc rach n6 da PU do hda chit

con/nhiét ning git

Péng mudi vy cd méi sau nhidu
thang gi6 bdo bién hodc tray xwdc
do tho stra ngoai that khac

Sanh dong: 3-4 thang/l4an -
Van phong: 6-9 thang/lan

Kiém tra diém tai ning moi
12 thang

Van phong: 6 thang/lan -
Resort/VIP: 3-4 thang/l4n

Sat bién (< 1 km): 3-4
thang/lan - Noi do: 6
thang/lan

Giai dap thwc té cho B6 phian Hanh chinh & Housekeeping Khach

san

¥ 1. Tai sao phai cho di 7 ngay méi duoce xa nwdc néng nhe hoac chay may cha san 1én dwong ron Epoxy?

Keo ron va son Epoxy 2 thanh phan dat kho bé mét d€ di lai nhe sau 24 gi®, nhwng phan (ng lién két ngang polyme dat 100%
do6 bén khang hoa chit va chiu ap lwc mdy cha san sau di 7 ngay & nhiét dé phong. Xa nwéc qua noéng (> 60 °C) hodc hoa chat
manh qua sém 1am mém bé mat nhwa va giam tudi tho ron.

» 2. Chung tdi khong biét mua nuwéc lau san trung tinh pH 7,0-8,0 loai nao an toan cho san d4, SONGANHHYG c¢6 cung c4p
danh muc goi y khong?

» 3. Khi dén mdc tai kiém tra 30 ngay cho san da va san Epoxy, khach hang c6 phai tra thém phi di lai khéng?

» 4. Toanha cich bién My Khé dwdi 500m nén lau kinh mat ngoai bao 1au mot 1an dé khong bi 6 vay ca?

» 5. Van phong c6 cin ky hop dong bdo tri sau khi nhdn B6 thé cham s6c khong?

» 6. Néu nhan vién vin phong vo tinh 1am d6 héa chit tdy 1én @4 Marble ngay sau khi ban giao 3 ngay thi xt 1y ra sao?

Dich vu trén website: Gidt ghé vian phong & Sofa - Vé sinh kinh & méat duwng Alu - Panh béng phuc hoi san

da - Thi cong ron & son san epoxy - Bao dwdrng & phuc héi san terrazzo

Lién quan truc ti€p trong hé théng 26 tai liéu

B0 Cong cu Thyc hanh Khach hang B2B (SAH-CTK-21) - H6 so Xtr ly Ngoai 1é Hién truwong (SAH-EXC-22) - Chinh sach
Nghiém thu & B4o hanh (SAH-ACC-09) - H6 so Ning luc San D4 Marble & Terrazzo (SAH-SC-04)
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https://dichvuvesinhdanang.com/dich-vu-giat-ghe-sofa-chuyen-nghiep-tai-da-nang/
https://dichvuvesinhdanang.com/dich-vu-ve-sinh-mat-dung-alu-tai-da-nang/
https://dichvuvesinhdanang.com/dich-vu-ve-sinh-danh-bong-phuc-hoi-da-granit-marble/
https://dichvuvesinhdanang.com/dich-vu-ve-sinh-danh-bong-phuc-hoi-da-granit-marble/
https://dichvuvesinhdanang.com/thi-cong-ron-gach-epoxy-da-nang/
https://dichvuvesinhdanang.com/dich-vu-bao-duong-phuc-hoi-san-terrazzo-da-nang/
https://dichvuvesinhdanang.com/ho-so-nang-luc/21-client-toolkit.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/22-exception-dossier.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/09-acceptance.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/09-acceptance.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/04-stone.html

Xac nhan hiéu lwc ban hanh va ap dung hién trwong

XAC NHAN PHE DUYET BAN HANH & TIEP NHAN AP DUNG (V2.0)

Pai dién Ban hanh — SONGANHHYG

Ms. My Anh — Nguoi dai dién
D3 pheé duyét hiéu luc 15/11/2026 - CONG TY CO PHAN DICH VU VE SINH CONG NGHIEP DA NANG
- SONGANHHYG

Hiéu lwc: Ban hanh chinh thic (v2.0)

SAH-AFC-23 - v2.0 (15/11/2026) - Cong ty CP DV Vé sinh Céng nghiép Pa Ning SONGANHHYG

Pai dién Thwc thi / Tiép

nhan

Ho tén & Chtrc vu:

Chit ky:

Ngay / Cong trinh:
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