CONG TY €6 PHAN DICH VU VE SINH CONG NGHIEP PA NANG SONGANHHYG

PHIEU KIEM TRA 3 TANG (KHAN GIAY - DEN NGHIENG - ATP) & CHAM DIEM S s
KPI1 100 BIEM THANG Tham chigu: SOP-TVP-06

Quy chudn SAH-ACC-09 - Dng quan tri 3 bén - Tuan th BLLD 2019 (.29, 127) & BLDS 2015 (D.393) - Dong bé SOP-TVP-06 Lutu hd so: 12 thing (QA & K€ todn)

Théng .../202.. | [ Tang 2 Dot xuat

Cong trinh / Khach hang Ky danh gia & Tang kiém [ Tang 3 Nghiém thu
Nhan su / T6é dugc cham Quy mé & QA kiém [ biém nhd (5 anh) [ Lén (20-30%) | QA .............
1. KET QUA PO KIEM KHACH QUAN 4 PHUONG PHAP (TANG 2 & TANG 3) (Chuén ATP: > 90% mau < 100 RLU VA 0 m&u > 300 RLU - Lanh 2-8 °C)
A T 2ot = e . 2 _ 2 E .
;ioé:ht:: I?;::ry '::-:;19, Peén 15-30° & K&t qua L3i ghi chii Po ATP chuan 10 x 10 cm = 100 cm RLU Ngudng danh gia
- 1. Tayndm craWC (10 x 10 cm = 108 ... [ <1000 101-300
Sanh / Kinh / Thang may [ bat [ Lo6i cm2) >300
(% XANH DUGNG ) (Dén 15-36° + khin
giay) 2. Mat ban Pantry (16 x 10 cm = 100 .. [J <100 101-300
. ~ cm?) >300
Khu WC (Kiém tra kher [ Pat [ L&i
mui + dén voi Inox 304) 3.Bang nGtthang méy (18 x 18 cm = .. [ <1000 101-3001
e s . 100 cm?) >300
Pantry (Khan gidy bon [ pat [ L&i
rifa/lo vi séng/tu lanh) 4. Matbanphonghop (16 x 10 cm = ... [ <100 101-300 ]
a N . 100 cm?) >300
Phong hop / Ban @,s [ pat [ L6i
m + khan gidy ndc tu, gd tudng)
Chuan ATP (10 x 18 cm = 100 cm?): Que thir bao quan 2-8 °C (] Pat - Lot/HSD: ........ ). Dat chudn: > 90% miu < 100 RLUVA @ mau > 300 RLU (101-300 RLU lau khir khudn ngay; > 300 RLU xtf

ly < 2h + m& phiéu khac phuc 24h).

2. BANG CHAM PIEM KPI 100 PIEM THANG (7 CAU PHAN CHUAN) (Cong +1 dén +3d/lan tra do that lac / thu khen - Téng KPI < 100d)
# | Tiéu chi Panh gia KPI Hang thang (7 cau phan - Quy chuin SAH-ACC-09) Chuin Pat Dién giai 16i trir / Diém cdng
1 Chat lugng vé sinh hién truéng: Dat quan sat 1,5 m, Kiém tra khir mui WC, khin gidy trang, dén 30
15-30° & ATP 2 90% < 100 RLU, @ mau > 300.
2 Tuan thi 4 mau SAH-SC-01, voi 15 mL & Luu am: Ding (A 6) (« VANG ) (M XANH LA ) 20
pha 9-12 mL/L (3-4 nhéan) & 18-24 mL/L (6-8 nhan).
3 Bao quan may méc, RCD & kho 5S: Xa sach bon ban, kiém RCD < 30 mA, dU thé “Mot vat — Mot 0 .

thé”, cach ly may hong vao Khu Dé.

4  Tham gia dao tao & sat hach tay nghé quy: Tham gia du tap huan dau ca, an toan héa 0 L.
chat/PCCC va vugt qua kiém tra thuc hanh quy.

5 Tac phong déng phuc & giao tiép “Khéng lam phién”: Dong phuc phéng + thé tén, khéng trang M0 L
stic, khéng mac dd tap vu rdi cdng, g 3 tiéng, di nép &

6  An toan lao dong, quan ly chia khéa & Ban sach bao mat: Deo khoa dai lung, bién san uét, 0
khéng cham ho sa/IT/UPS, anh ding ND 13/2023.

7 Ky luat gi& gidc/bao anh + Diém cdng thuéng: Ding gid/5 anh < 30p; cdng +1 dén +3d/lan 0 .
tra do that lac ding quy trinh / nhéan thu khen KH (Téng < 100d).

TONG DPIEM KPI THANG & XEP HANG (TOI DA 100 DIEM): 100 e /100 [ 290 Xust sic (] 80-89 Dat[] 70-
79 Thé Vang [] <70 Thé P6

3. KHAC PHUC - PHONG NGUA 24 GIO, Y KIEN BQL & TUAN THU PHAP LUAT VIET NAM (M8 phiéu khi > 300 RLU hodc téi dién > 2 [an/tusn)

QUY TAC BAT BUOC PHAP LUAT VIET NAM (DIEU 127 & DIEU 29 BLLD 2019 - DIEU 393 BLDS 2015): (1) Diéu 127 BLLD 2019: Nghiém cdm phat trif tién mat hay trif vao luong cd
ban ctia NLD; chi xét thudng KPI thang (>90d), kém 1-1 (Thé Vang) va khac phuc 16i hgp dong. (2) Biéu 29 BLLD 2019: Thé D6 (<70d / tai pham ning) muén tam thdi diéu chuyén cong
viéc khac phai tuan thi ding quy trinh, thdi han va bao trudc theo Digu 29 BLLD 2019. (3) Piéu 393 BLDS 2015: Déng thuén im lang 12h déi véi 5 anh G1-G5 Diém nho CHi 4p dung khi
da thoa thuan tudng minh trong Hop dong da ky; néu chua ky thi gilt xac nhan Zalo/phiéu gidy.

L&i ning (> 300 RLU / Tai dién = 2

[an/tusn) Nguyén nhan goc (24h) & Y kién BQL Bién phap phong ngira & Thai han xir ly Bang chirng déng loi

[ Anh Truéc-Sau
[ Po kiém lai dat

[ Anh Trudc-Sau
[ Po kiém lai dat

NHAN SU' / TG TRUGNG HIEN TRUONG PHONG QA/HSE SONGANHHYG DPAI DIEN KHACH HANG / BQL TOA NHA
Xac nhan diém KPI & lich kém lai (néu co). Xé&c nhan do 4 thudc do, ATP 2-8 °C & khéac phuc. Dong nghiém thu thuc dia & chét KPI ky (SAH-FRM-06).
Ho tén & Chir ky: Ho tén & Chir ky: Ho tén, Chirc vu & Chir ky:
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