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QUY TRINH VAN HANH CHUAN - KHU VE SINH & KIEM SOAT NHIEM KHUAN

SOP-TVP-02 - VE SINH NHA VE SINH 7 BUGC CHUAN,
TACH BIET 2 BO MAU & BO SUNG VAT TU (< 20%)

SOP-TVP-02
Phién ban 2.0

Chuan héa quy trinh lam sach — kh{t khudn khu vé sinh van phong 7 budc tir gc xa ra clra theo quy
chudn SAH-SC-01, tach biét tuyét d6i bo A PO (bon cau/san) va @ VANG (lavabo/voi Inox

304/guang), ki€m soat néng dé trung tinh 9—12 mL/L hang ngay (cdm Acid pH 1-3 hang ngay & cdm
trén Acid + Javen), khir khudn co WC & hdp dung cudi ca, xtr ly sinh hoc NaOCI 1.000-5.000 ppm va
tuan tra 6 lugt + 2 dot xuat.

SAH-SC-01 - Quy trinh WC 7 buéc T géc xa ra ctra - Khir mui géc Quan tri 5S - B tri Lavabo

SAH-CHM-08 - A PO & ¢ VANG

EIZ3) xHUNG KIEM SOAT TAI LIEU

Ma tai liéu SOP-TVP-02 Phién ban & Hiéu luc  v2.0 - Hiéu luc tur 15/11/2026

Bon vi phat hanh Céng ty C8 phan Dich vu Vé sinh Céng
nghiép Da Nang SONGANHHYG
(K57/10 Giang Van Minh, Hoa Thuén

Tay, Hai Chau, Pa Nang)

Khu vuc ap dung Nha vé sinh Nam, N, VIP, Khu rira tay
céng cong & Phong vé sinh ngudi

khuyét tat tai van phong

B6 phan Cha tri Trudng phong Ky thuat & Chat lugng

(QA/HSE)

Ngugi phé duyét Pai dién Phap luat — Ms. My Anh

Chu ky ra soat Dinh ky 06 thang/lan hodc ngay sau sy Kénh hé trg 24/7

¢6 hoba chat / thay déi tiéu chuan vat tu

Hotline/Zalo: 0905 751 566 - Email:
danangadv@gmail.com

Quy chuan Ky thuat
Ap dung

SAH-SC-01 (Quy trinh vé sinh WC 7 budc tir gbc xa ra clra, ki€m tra khir mui thuc dia, Thai gian luu hoa
chat tiép xtc 4m 3-5 phit & x{ ly tran dich sinh hoc) - SAH-CHM-08 (Phan tach 2 b mau a DO/ e VANG,
dinh lugng 9-12 mL/L & 18-24 mL/L, cdm Acid hang ngay & cdm tron Acid + Javen) - Quan tri Tru'c quan
5S (Tuan tra WC, bé tri 5S lavabo, gap gidy tam giac can, cdm xit nuéc hoa néng).

EIZX) muc picH & KET QUA PAU RA PO BPUGC

Bao dam toan bd khu vé sinh van phong dat tiéu chudn sach khudn — khéng mui — an toan tai san thiét bi vSi 4 két qua dau ra do
ludng dugc:

¢ Ngan chin 100% nhiém chéo vi sinh: Tach biét hoan toan b6 dung cu (b®n cau, tiéu, chéi co, san WC) va

(lavabo, voi Inox 304, guong, tay nam) — tuyét déi khéng mang khan/xé WC sang khu Pantry ( hoac ban lam viéc (
[ ¢ XANH DUOGNG ]).

e Khéng mui khai/céng & san khé an toan 100%: Vugt qua Kiém tra Khir mui Thuc dia khéng can xit huong liéu néng che mui;
san WC luén dugc gat khé hoan toan trudc khi thu bién san uét (@ ca trugt nga).

e Bao vé tudi tho voi Inox 304 & da lavabo: 0 vét rd den hodc 8 mon do cdm tuyét déi dung Acid pH 1-3 tdy rita hang ngay;
gir nguyén do sang bdéng voi nudc va I8p ron gach.

* San sang vat tu tiéu hao & dung cu sach khuan 24/7: Duy tri mic ton trong hdp > 20% theo nguyén tac “Thay vai < 20% cham
ngay” kém dau hiéu gap tam giac can dau cudn gidy vé sinh; 100% co WC va hdp dung dudc khir khuan cuéi ca.

XX pHAM VI AP DUNG (PIEM NHO VS PIEM LON) & RANH GIGI NGAN CAM TUYET OI

Phan hang Diém

Piém nhé (1-2 NV)
Van phong nho 1-2
budng WC méi gidi tinh

Tan suat & Phan céng Thuc thi

Thuc hién tron ven 7 Buéc chuan vao dau ca sang
sGm hoac cudi ca t6i; néu nhan sy cé mat trong gis
hanh chinh thi kiém b8 sung thém 1-2 lugt gilia
trua va xé chiéu (cham vat tu, gat khé san, don rac).
B Spill Kit (NaOC1 1.000-5.000 ppm, tui vang

sinh hoc) cat ¢6 dinh tai ngan riéng ¢ nhan Spill Kit

trong tu hda chat / xe day khoa tai diém lam viéc.

H6 sc Kiém soat & Nghiém thu

Ghi day du lugt thuc hién trén phiéu BM-TVP-02
kep sau cira WC (hodc dong bd SAH-FRM-03); cudi
ca téi chup anh khu WC tréng (dam bao khéng cé
ngudi trong khung hinh) giii nhém Zalo < 30
phut; Gidm sat kiém tra 1-2 1an/tuan.
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Phéan hang Diém

Piém I6n (= 3-5 NV)
Toa nha van phong, Ngan
hang, FDI déng nhén su

Tan suat & Phan céng Thuc thi

NV Ca nén vé sinh téng thé du 7 budc dau/cudi
ngay + phéi hgp tay cin véi tuan; Tap vu Thudng
truc Trong gid thuc hién tuan tra cao diém 60-90
phit/lugt gém 6 khung gid chuédn (07:45 |
©9:30 | 11:15 | 13:45 | 15:30 | 17:00) + 2
lugt ki€m do6t xuat trén BM-TVP-02. BS Spill Kit cat
¢6 dinh tai kho tang va tu truc hanh lang tang.

Hb so Kiém soat & Nghiém thu

Treo phiéu BM-TVP-02 sau canh clfa mbi cum WC;
ky tat + ghi gi& hoan thanh thuc t& sau méi lugt;
T8 trudng kiém chéo bang Kiém tra Khir mui
Thuc dia va dén soi géc nghiéng t6i thiéu 2
1an/tuan; QA/HSE kiém mau ATP viing 10 x 10

cm = 100 cm? (< 100 RLU).

RANH GIGI NGAN CAM TUYET DOl TRONG NHA VE SINH: (1) Tach biét 2 bé mau: Bo chi duing cho bdn cau, bon tiéu,
ch6i co WC & san khu vé sinh; B6| e VANG | chi dung cho lavabo, voi Inox 304, guong soi, tay ndm clia & vach ngan — KHONG

bao gié mang bo’;‘)[ A DO ]/[ ¢ VANG ] ra khu Pantry hay ban lam viéc ([ ¢ XANH DUONG ]) (2) Cam Acid pH

1-3 hing ngay: Hing ngay chi dung héa chat trung tinh / khit khuan dinh mic; CAM dung Acid tay bén cau pH 1-3 hing ngay
lam rd voi Inox 304 va muc ron gach. (3) CAM TUYET DOI TRON ACID + JAVEN (NaOCI): Phan ting sinh khi déc C1, gay ngat cap
nguy hiém tinh mang trong khong gian WC kin. (4) CAM xit voi nuéc ap luc truc tiép vao vach gé MFC / hdp say tay dién / 6

cam dién va CAM xit nuéc hoa nong che mui khai.

[

Pham vi Tap vu vs. Ky thuat Chuyén sau

LIEN KET NGU CANH - KIEM SOAT VI SINH NHA VE SINH & CAl TAO RON CHONG THAM

Tuan tra 7 budc va tach bé dung cu ADS / eVang trong quy trinh tap vu kiém soét khu vé sinh hing ngay gilp loai bé mui khai ngay trong ca

lam viéc. DGi véi cdng trinh van phdng c6 mach ron gach WC ¢l bi ré ngdm nudc ti€u hodc can xU ly vi sinh dién réng mua cao diém, doi ky thuat cta
SONGANHHYG hé trg bé trg qua dich vu phuc héi ron gach cii chdng thim bam mui va phun thuéc khit trang diét khuan dinh ky nam trong

goi bao tri vé sinh vin phong chuén sach.

Tap vu Ki€m soat Nha vé sinh Van phong -

Vé sinh Van phong Chuyén nghiép —
\

Phun Khir truing & Diét khuan WC —

I3 PHAN VAI & TRACH NHIEM (MA TRAN RACI)

Phuc héi Ron gach Chéng tham WC -

Pau viéc Quan tri & Van hanh WC
Thuc hién 7 budc chuan, tuan tra 6 luct + 2
doét xuat & k)'/ BM-TVP-02

Khit khuan co WC & hép dung cuéi ca; cap
phat & giam sat tdy can véi 1 1an/tuan
Kiém tra dot xuat (Kiém tra kh&r mui thuc dia,
soi voi Inox, chdng ky khéng)

XU ly su ¢6 nghet bon cau, ri voi, mui hoi tai
phat > 2 gio & ban giao tui vang sinh hoc

Trudng phong

QA/HSE To trudng

C (Kiém dinh) A (Kiém chéo)

C (Duyét héa

chat) tra)

R/ A (Chon mau)

| R (Diéu phoi &
khoa)

Giam sat Tuyén /

R/ A (Phat & kiém

R (2 2 1an/tuan)

Tap vu Thuéng BQL / Ky thuat
truc & NV Ca WC M&E Toa nha
R (Truc tiép) |
R (Thuc thi) |
I (Khéc phuc) C (Néu can)

R (Pat bién & bdo) = A (Stra M&E / Thu

tdi vang)

Chd thich: R = Truc tiép thuc hién - A = Chiu trach nhiém cudi cung - C = Bugc tham vdn - | = Bugc théng bdo.
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LT piEv KIEN TIEN QUYET, BAO HO (PPE), TACH BIET 2 BO MAU & PHA CHE HOA CHAT

5.1. Tach Biét Tuyét Péi 2 B6 Dung Cu Mau Trong WC 5.2. Héa Chat Pinh Mirc Voi 15 mL & B Tri 55 Ban
(SAH-CHM-08) Lavabo

Bd Mau Khu Vuc & Vat Tu Sé Hiru Riéng

[ A DO (Tam giac) ] Chi dung cho bén cau, bén tiéu,

chdi co WC & san WC: X6 ,

cay lau 8m san dau m céy gat
nudc san dau , chdi co su +

hop dung rdi, khan microfiber

(9dp 8 ma).
Chi duing cho lavabo, véi Inox 304,

gucng, tay nam & vach ngan: X6

, khan microfiber
m (gép 8 mat), miéng bot

bién mém khéng xudc, khan khé lau
bdéng Inox & guong.

Bao ho (PPE) bat budc: Giang cao su/nitrile chuyén WC (tach
riéng déi cho khu bon cau (4 B ]va khu lavabo
ho&c thay mdi khi chuyén vung), gidy/ang chéng trugt, khau
trang, kinh chéng ban khi pha héa chat.

e Dung dich tay rira trung tinh / khir khuan hang ngay

(SAH-CO1 / SAH-C04): Pha chuadn 3-4 nhan x 15 mL =
45-60 mL / 5L (9-12 mL/L — dai trung tinh) cho lau
thudng; véi ving ban nang pha 6-8 nhan x 15 mL =
90-120 mL / 5L (18-24 mL/L — dai ban ndng). Diém
cham WC dung SAH-C@4 Quat ngudng ©,1-0,3% /
400-800 ppm (rieng khu Pantry dung bo
vGi SAH-C02 kiém nhe pH 8,5-10 c6 SDS 16 muc va
Quat < 200 ppm theo SOP-TVP-04/05). Moi binh xjt cam
tay phai dan nhan du 6 truéng (tén, ma mau, ty 1, ngay
pha, han dung, canh béo).

Nudc lau kinh (SAH-C07): Pha 1-3 nhan x 15 mL /
binh 1L dung riéng cho guang soi khéng vét.

B6 trng pho sinh hoc (Spill Kit): Dung riéng NaoC1
1.000-5.000 ppm + tdi vang sinh hoc cho mau/chét nén
(cat tu khoa hoa chat & Bi€ém nho hoac kho/tu hanh lang
tdng & Diém In).

B6 tri chuan 55 ban lavabo (Quan tri Tru'c quan 5S):
Hop/gidy lau tay dat sat tuang bén phai lavabo; binh xa
phong rira tay va chau cdy xanh nho gon (néu cé) dat bén
trai lavabo — khong dat khay lugc hay kem duéng
dung chung gy mét vé sinh.

QUY TRINH 7 BUGC CHUAN (TU GOC XA RA CUA), KHU KHUAN €O cUdI CA & LICH

m TUAN TRA

I Rira Tay, Mang PPE, Bat Thong Gié & Khéa Cira Bing Bién San Ut

Thai lwong: ~1 phut

e RUra tay sach va mang day du bao hé PPE (gang tay chuyén WC, giay/ing chéng trugt, kinh chéng ban néu pha héa chat mai).

e MG toan bd quat hit théng gid (va ma cra 18y thodng néu la gid vé sinh tdng thé), bat du hé théng dén dé quan sat rd vét

ban.

e Kiém tra bang mat cac dau hiéu hu héng M&E (voi ri nudc, bén nghet, dén hong, khéa clra 16ng) va dat bién bao “San uét /
Pang vé sinh” chan ngay I6i vao cira mé trudc khi bat dau thao tac.

m Gom Rac & Quét Khé Rac Lén/Téc Tir Trong Ra Ngoai

Bo dung cu: Gang tay + Ki hét rac

e Thu gom toan b tui rac khi day > 2/3, cudi mbi ca hodc ngay khi cé mui héi/rac y té€ ca nhan; budc tim gon miéng tdi

(khéng dung tay tran an nén rac) va long tdi rac maéi 6m khit vanh thung.

e Dung chéi khé quét rac 16n, gidy vun va tdc trén san theo chiéu tir trong géc xa ra ngoai cira roi hot vao ki rac.

e Cam quét truc tiép toc hay gidy vun xuéng phéu thoat san (gay tich tu tdc nghén dudng 6ng va béc mui ngugc).

ETZX) Xit Dung Dich Ngam Trudc Long Bon Cau & Bon Tiéu (Lwu Am 3-5 Phit)  Héa chat: Trung tinh / Quat

e Giat xa sd bon cau/bdn tiéu dé lam ust déu thanh su.

e Xit hodc rét dung dich tdy rdia trung tinh / khit khudn ding dinh miic (3-4 nhdn x 15 mL = 45-60 mL / 5L [9-12 mL/L —
dai trung tinh]; ban ning 6-8 nhan x 15 mL = 90-120 mL / 5L [18-24 mL/L — dai ban nangl) ngap hét phan duéi

vanh xa trong long bdn cau va long bén tiéu.

 Giir nguyén dé ngam truéc khi co t6i thiéu 3-5 phit cho hoa chat tham rd mang bam va diét khuan; trong Iic chd ngam

chuyén ngay sang Budc 4.

PIEM DUNG KIEM TRA BAT BUOC 1: Hiang ngay tuyét déi chi dung dung dich trung tinh / Quat d&é ngam bén cau — KHONG
duing héa chat Acid pH 1-3 hing ngay va KHONG mang ca can Acid + Javen vao cuing budng vé sinh.



7N Phiii Bui Cao Xuéng Thap & Lau Khir Khuan Khu Sach Bing Bé ¢ VANG Mau dung cu: ¢ VANG

e Phui mang nhén va bui néc vach ngan, mat trén hop gidy tif cao xuéng thap bang chéi léng khé trudc khi lau am.

e Dung b6 dung cu & khan gap 8 mat lau sach khir khuén theo trinh tu: (a) Gudng soi v&i SAH-CO7 theo dudng chit
Z tlr trén xudng dudi, lau khé khéng dé lai vét nudc; (b) Chau lavabo & mat da ban lavabo sach bot xa phong va vét nudc
ban; (c) Voi Inox 304 & éng xi-phéng 16 thién: lau sach xong lau lai ngay bang khin khé sach cho sang béng khéng
dong giot nudc; (d) Vach ngdn buéng, tay nam ctra 2 mat, nit bAm may siy tay & nap hép dung gidy (khan
am vat kiét thdm SAH-Ce4 Quat 400-800 ppm — gilt Th&i gian luu héa chat tiép xic &m 3-5 phit).

e Cam xit voi nudc ap luc truc ti€p vao vach go cong nghiép MFC hay hop may say tay dién dé tranh phong rop gé va
chap dién.

XD co Bon Cau/Tidu, Lau Than Ngoai Bing Bo A DO & Khir Khuan Co WC Cudi Ca Mau dung cu: A PO

* Quay lai khu bdn cau va bon tiéu sau khi di 3-5 phit ngdm (Budc 3): dung chdi c@ WC chuyén dung bd co ky dudi
vanh x3, thanh trong va hong xa, nhan xa nudc rita sach réi gé nhe cho rdo chéi trude khi dat lai hop dung.

e Dung khan gédp 8 mat tham dung dich khir khuén lau than ngoai bdn cau theo chiéu tir sach dén ban: Nit xa -
Nap trén -» Hai mat bé ngdi - Than bdn - Chan dé bdn cau.

e Sau mai chi tiét phai 1at sang mat khdn sach mdi; tuyét déi khéng nhiing ngudc gié ban da lau bé ngoi/chan dé vao x6
nuéc sach (néu khan do cac mat phai thay khan mdi tu tdi dy phong).

o BAT BUOC cusi méi ca — Khir khuan & thay thé chéi co WC + hdp dung réi: Rira tréi hét can bam trén dau co va hop
dung bang nudc sach, xit/ngdm khir khuén bang SAH-CO4 Quat (400-800 ppm) hoac dung dich NaoC1 (khéng tron cung
Acid) dU thai gian luu hda chat tiép xic 8m 3-5 phut, vdy rdo nudc va Gp rao nuéc tai ngan tang day xe day 5S
hodc gié treo chuyén dung. Khi 16ng ban chai toe/mat dan héi ngudng mén 50% hoac hdp dung nit va, 1ap tic d6i mai theo

co ché 1 dai 1.
B8 Sung Vat Tu Tiéu Hao (< 20% Cham Ngay) & Gap Tam Giac Can Quén tri Tru'c quan 5§

e Kiém tra dinh muc tat ca hdp gidy vé sinh, hdp gidy lau tay (bén phai lavabo), binh xa phong rua tay (bén trai lavabo) va
sap/vién khir mui: ap dung nguyén tac “Thay vei < 20% cham ngay” (khéng dé hét sach mdi thay).

¢ Lau khé mat ngoai cac hdp dung vat tu bang khan va sap xé&p thang ngay trén ban lavabo (khéng cé khay lugc hay
kem dudng dung chung).

¢ Gap dau cudn giay vé sinh thanh hinh tam giac can huéng ra ngoai lam dau hiéu truc quan xac nhan buoéng vé sinh da
hoan tat kiém tra dat chuan.

EILZED Lau Lui Tir Géc Xa, Gat Khé 100%, Kiém Tra Khir Mui Thuc Dia & Ky BM-TVP-02 Hoan tit & Ban

Puang Gic giao

e Dung cay lau 8m dau m (da vat rao) lau san khu vé sinh theo nguyén tac lau Iui tir géc xa nhat tién ra phia cira két
hgp cdy gat cao su dau m gat sach nudc dong quanh phéu thoat san va chan dé bdn cau, bdo dam san khé rao 100%.

e Dung tai clra hit thd ty nhién Kiém tra Khir mui Thu'c dia — cam xit nuéc hoa néng che mui khai; ki€ém tra bang mat cac
gdc khuat (gam bon cau, do bong voi Inox 304).

e Chi thu bién bao san uét khi mat san da khé hoan toan; thao gang tay ding cach, rira tay bang xa phong va ky tat kém gie
hoan thanh thuc té& |én phiéu BM-TVP-02 ngay tai clra WC.

DIEM DUNG KIEM TRA BAT BUOC 2: Tuyét déi khéng thu bién bao san uét khi nén gach con dong mang am tron trugt va
tuyét doi khéng ky khéng trudc vao cac 6 khung gié chua téi trén BM-TVP-02.

6.8. Phan Biét Lich Trinh Tap Vu Thudng Truc Tuan Tra Cao Piém vs Tay Cin Vi Chuyén Sau Tuan

Ché do Van hanh Tan suat Hang muc Trong tam & Kiém soat Héa chat

Tap vu Thudng truc Tuan 60-90 phut/lugt Quat hat + Kiém tra Khdr mui Thyc dia; xit/co nhanh vét ban phat sinh
tra Cao di€ém (07:45 | 09:30 | 11:15 long bon cau (| A PO ) bang trung tinh 9-12 mL/L; lau khé mét da
(67:45 » 17:00 + 2 dot | 13:45 | 15:30 | lavabo & voi Inox 304 (| e VANG |); gat khd 100% san udt; gom rac 2
xuat) 17:00 | Dot xudt 1-2 2/3; chdm vat tu < 20% & gap tam giac can dau gidy; cudi ca khir

trén BM-TVP-02) khu&n co WC & hép dung dp ngan


https://dichvuvesinhdanang.com/sop-tap-vu-van-phong/forms/BM-TVP-02-checklist-wc-tuan-tra.html

Ché dé Van hanh

Khir khuan sidu & Tay can
voi Tuan

Tan suat

DPinh ky 1 1an/tuan
(Ngoai gig cao diém)

Hang muc Trong tam & Kiém soat Héa chat

TG trudng cap phat tiing dinh lugng hda chat tay can kiém soat (khéa
chat khong phat Javen cung lic); xir ly can canxi/uré tai khe vanh xa su,

6 thodt san va chan vach kinh (tuyét déi khéng dé dinh I1én voi Inox
304 hay da Marble); xa rira trung hda bang nhiéu nudc va ki€ém nghiém
thu sau 15 phut.

XD T1Eu CHUAN NGHIEM THU, PO KIEM & XU’ LY TINH HUGNG NGOAI LE

Chuan nghiém thu kiém chéo: TS trudng/Giam sat thuc hién Kiém Tra Khar Mui Thuc Dia ngay khi budc vao budng WC, soi dén
pin goc nghiéng kiém tra voi Inox 304 (khéng d8m nudc, khéng rd hda chat) va gam vanh bdn cau; kiém tra chdi co WC Gp rdo ngan
cudi ca; QA/HSE do ATP viing 10 x 10 cm = 100 cm? dinh ky trén ndt xa bdn cau, tay nam budng WC va can gat voi rlra

tay.

Tinh huéng Ngoai Ié Thuc té

Tran chat nén, mau hoac dich
tiét sinh hoc trong khu WC (X
ly khan Spill Kit)

Mui khai hodc mui c6ng tai phat
kéo dai > 2 gio sau khi da vé
sinh sach

Bon cau tac nghén tran nudc
hodc voi lavabo/van xa bi ri nudc
lién tuc

Phat hién nhan vién mang nham
can Acid va can Javen vao cung
buéng hodc c6 mui khi hac néng

C6 khach dang sir dung buéng
WC dung luc dén gid tuan tra Tap
vu Thudng truc Trong gid

Gap vét can canxi/uré ciing dau
trén s vao ngay gilra tuan

Nguyén nhan / Rui ro

Nguy ca lay nhiém mam bénh qua
duong mau va ho hap; Quat thudng
khéng du phd diét vi rdt truyén qua
méau

Khoé nudc bdy mui (P-trap) phéu san,
hd& gioang chan bén cau hodc tac 8ng
théng hoi

Di vat rai vao bon hoac héng van
phao/ron cao su M&E

Nguy cd phan Ung sinh khi doc C1,
gay ngat thd cép

Lam phién hodc xam pham riéng tu
ngudi dung

Ty y dung Acid manh pH 1-3 hang
ngay sé an mon men su, Inox va ron

Hanh déng Chuan SONGANHHYG

BAT BUOC diing bé Spill Kit: (1) Dat bién san udt
khoa clra ngan ngudi vao; (2) Lay bo Spill Kit (tai ngan
riéng c6 nhan Spill Kit trong ti khéa héa chat tai diém
dich vu nho hodc kho/td hanh lang tang tai toa nha
I6n) mang gang kép, khau trang, kinh bao hé; (3)
Dung NaOCl1 1.000-5.000 ppm (KHONG dung Quat
thuéng) rai bt tham/gidy tham phu tir vong ngoai
vao trong gilt di 1@ phdt; (4) Thu gom chat thai &
gang ngoai bo vao tai vang sinh hoc buéc kin ban
giao BQL Téa nha, sau dé lau sach lai bang nudc
trung tinh SAH-CO1.

Cham 1-2 11t nudc sach vao cac phéu thoéat san it
dung dé tao mang ngan mui; néu sau 3@ phdt van
hoi, ghi nhan 1én bang sy c6 trén BM-TVP-02 va bao
ngay Ky thuat M&E Téa nha ki€ém tra hé théng éng
thoat.

D3t bién canh bio “Pang bao tri — Xin dung budng
bén canh”, khda van cap nudc géc (néu thdy van ngay
chén bdn), gat khé phan nudc tran bang bo
va bado M&E xU ly khan.

Quyén Dirng Viéc An Toan ngay lap tirc: khong dé
pha ti€p, bat hét quat hat, md toang clra phong WC,
sd tan toan bd ngudi ra khoi khu vuc kin, mang riéng
2 loai hoa chat ra hai khu kho cach biét va goi Giam
sat / Hotline 905 751 566.

G0 clfa nhe xac nhan bén ngoai, lich sy nhudng khach
st dung xong mdi vao; véi WC nhiéu budng, vé sinh
trudc khu vuyc lavabo/budng trong ma khong gay
tiéng 6n hodc can trd 16i ra.

Dung pad mém chuyén dung khong xudc cung hoda
chat trung tinh 6-8 nhan x 15 mL / 5L (18-24
mL/L — dai ban ndng) dé x{ ly tam; néu van con can

voi cling dau, bdo T6 trudng dua vao ké hoach tay
can kiém soat cudi tuan.

QUY TAC BAT BUOC AN TOAN & PHAP LUAT VIET NAM: Hé thdng SOP SONGANHHYG quy dinh chudn kiém soat mui, gap tam
giac gidy, bé tri 55 lavabo va lich tuan tra WC, dong thai CAM TUYET BOI 3 RUI RO: (1) Cam dung khay ludc va kem dudng diing
chung trén ban lavabo (nguy ca lay nhiém bénh da liéu/vi sinh); (2) CAm dung Acid pH 1-3 hdng ngay va cdm trén Acid + Javen sinh
khi d6c C1,; (3) C&m xit huong liéu/nudc hoa ndng che mui khai — budc xU ly triét dé ngudn mui tif vanh bén, phéu san va P-trap.




LTI} pAo TAO, SAT HACH & DANH MUC BIEU MAU LIEN KET

Sat hach tay nghé WC: Nhan vién truc WC phai thuc hanh dat 100% trinh ty 7 Buéc chuan Tir Cao Xuéng Thap - Tir Sach Pén
Ban, phan biét chinh xac bo [ A D6 |vs | « VANG |, pha ding dinh Iugng voi nhan 15 mL (9-12 mL/L 8 18-24 mL/L), khif khuan
co WC cudi ca, biét vj tri & thao tac Spill Kit NaOC1 1.000-5.000 ppm va ghi ding gid thuc té€ chéng ky khéng trude khi truc doc
lap (d6ng bd SOP-TVP-08).

Bi€u mau thuc thi treo cira WC (1 trang A4): BM-TVP-02 - Bang Kiém Nha Vé Sinh 7 Buéc & B& Sung Vat Tu (< 20%).

Pong bo biéu mau hé théng néi bo: SAH-FRM-03 - Phiéu kiém tra WC treo clra.

Thé truc quan & Quy trinh lién quan: VCARD-01 (Pha hda chat voi 15 mL & Cam tron déc), VCARD-02 (4 mau khan & Thay gié
sach sau mbi phong), SOP-TVP-03 (Lau san & Dung cu 5S), SOP-TVP-04 (An toan Hoa chat & Kiém soat nhiém chéo), SOP-TVP-05
(Tap vu Thudng truc Trong gid & Pantry), SOP-TVP-08 (Pao tao & Sat hach).

EITXD LicH sU PHIEN BAN & QUY CHUAN K¥ THUAT AP DUNG

Phién ban Ngay Ngudi soan / Duyét Noi dung Thay déi & Quy chuan Ky thuat Ap dung
v2.0 15/11/2026 Phong QA/HSE - Ms. My Phat hanh chuadn 9 muc theo SAH-STD-00; tich hgp tron ven SAH-
Anh duyét SC-01 (Kiém soat Mui, Vi sinh & Quy trinh 7 budc ti diém xa clra ra

ngoai), Quy chuan Truc quan 5S, SAH-CHM-08 (M3 mau & hinh
hoc[ A6 |/[ ¢ VANG ) va dong bd SAH-FRM-03; thdng nhat
dinh lugng 9-12 mL/L & 18-24 mL/L, budc khit khudn co WC &
hop dung cudi ca (ngudng mon 50%), x& ly tran sinh hoc bang
NaOCl 1.000-5.000 ppm (Spill Kit — tui vang) va lich tuan tra 8 cot
(07:45 | ©9:30 | 11:15 | 13:45 | 15:30 | 17:00 | Dot
xuat 1-2).

Piéu huéng cum quy trinh & tai liéu ddi chirng: — SOP-TVP-01: Ban & Phong hop - Muc luc 9 SOP - SOP-TVP-03: Lau san 5 Vat liéu —
Biéu mau & Ho sa ky thuat lién thong: BM-TVP-02 - Bang kiém Cira WC 7 Buéc - SOP-TVP-04 - An toan Héa chat & Voi 15 mL - SOP-TVP-05 - Tuan
tra Ca ngay 06:30-17:30 - H6 so Ky thuat Ron Chéng tham Epoxy - Nhan béo gia Tap vu & Vé sinh Van phong —

SONGANHHYG - K57/10 Giang Van Minh, Hoa Thuén Tay, Hai Chau, Ba Nang - Hotline 24/7: 0905 751 566 - Email: Tai liéu ndi bo - SOP-TVP-02
danangadv@gmail.com v2.0


https://dichvuvesinhdanang.com/sop-tap-vu-van-phong/forms/BM-TVP-02-checklist-wc-tuan-tra.html
https://dichvuvesinhdanang.com/ops-toolkit/forms/FRM-03-wc-door-checklist.html
https://dichvuvesinhdanang.com/ops-toolkit/visual-cards/VCARD-01-pha-hoa-chat.html
https://dichvuvesinhdanang.com/ops-toolkit/visual-cards/VCARD-02-bon-mau-khan.html
https://dichvuvesinhdanang.com/sop-tap-vu-van-phong/SOP-TVP-03-lau-san-dung-cu-bao-ho.html
https://dichvuvesinhdanang.com/sop-tap-vu-van-phong/SOP-TVP-04-hoa-chat-kiem-soat-nhiem-cheo.html
https://dichvuvesinhdanang.com/sop-tap-vu-van-phong/SOP-TVP-05-quan-ly-tap-vu-thuong-truc.html
https://dichvuvesinhdanang.com/sop-tap-vu-van-phong/SOP-TVP-08-dao-tao-danh-gia-tay-nghe.html
https://dichvuvesinhdanang.com/sop-tap-vu-van-phong/SOP-TVP-01-ban-phong-hop-hanh-lang.html
https://dichvuvesinhdanang.com/sop-tap-vu-van-phong/
https://dichvuvesinhdanang.com/sop-tap-vu-van-phong/SOP-TVP-03-lau-san-dung-cu-bao-ho.html
https://dichvuvesinhdanang.com/sop-tap-vu-van-phong/forms/BM-TVP-02-checklist-wc-tuan-tra.html
https://dichvuvesinhdanang.com/sop-tap-vu-van-phong/SOP-TVP-04-hoa-chat-kiem-soat-nhiem-cheo.html
https://dichvuvesinhdanang.com/sop-tap-vu-van-phong/SOP-TVP-05-quan-ly-tap-vu-thuong-truc.html
https://dichvuvesinhdanang.com/sop-tap-vu-van-phong/SOP-TVP-05-quan-ly-tap-vu-thuong-truc.html
https://dichvuvesinhdanang.com/ho-so-nang-luc/05-epoxy.html
https://dichvuvesinhdanang.com/bao-gia-dich-vu-ve-sinh-van-phong/

